[NoctaHoBneHune [pasutensctea PO 01 09.12.2014 N
1342
(pea. o1 18.01.2021)
"O nopsaaKe okalaHuA ycayr tenepoHHom cBasn'
(BmecTe ¢ "lMpaBunamm oKkasaHua ycnyr tTenedoHHOM
cBA3Nn"



NMPABUTE/IbCTBO POCCUMCKOMN GEOEPALIUU

NMOCTAHOBJ/IEHUE
oT 9 pekabpsa 2014 r. N 1342

O NOPAOKE OKA3AHUA YCNYT TENE®OHHOM CBA3MU

CNMCOK U3MeHALWMX AOKYMEHTOB
(8 pea. MoctaHoBneHui MNpasutenbctea PP o1 03.02.2016 N 57,
o1 25.10.2017 N 1295, 01 03.11.2018 N 1310, ot 27.05.2019 N 665,
0T 28.12.2020 N 2322, o7 18.01.2021 N 11)

Bo ncnonHeHne ®epgepanpHoro 3akoHa "O cBasn" mn 3akoHa Poccuiickoin ®egepauymm "O 3awmTe
npas notpebutenein” NpasutenbcTBo Poccuiickoi Pepepaumnm NnocTaHOBASET:

1. YTBEpAMTb NpMnaraemble OKa3aHWA ycnyr TenepoHHOM CBA3MN.
2. YcTaHOBUTb, YTO A0 1 anpens 2015 r. npu nepeHeceHMn abOHEHTCKMX HOMEPOB:

ANA abOHEHTOB - HOPUAMYECKUX UL, (MHAMBMAYANbHbIX NpPeanpUHUMaTENeit), UCNOJb3YHLMX
onnaTy ycayr noABuXKHON paguoTtenedpoHHON CBA3M NOCPEACTBOM aBaHCOBOro naaTexa, GpaKkT Hanmums
AN OTCYTCTBMA 3a40/)KEHHOCTM ONpeAensieTcsa no COCTOAHUIO ONAaThl YCAYr, OKa3aHHbIX ONepPaTopoOM-
[LIOHOPOM B COOTBETCTBUU C ALOFOBOPOM, CBSA3aHHbIM C MEPEHOCUMbIM aBOHEHTCKMM HOMEPOM;

AN abOHEHTOB - OPUANYECKMX AU, (MHAMBMAYANbHbIX MpeAnpUHUMATENEN), UCMOb3YHOLLNX
onsiaTy ycayr noABWMMXXHOM paguotenedOoHHOM CBA3M MOCPEACTBOM OT/IOKEHHOro naartexa, ¢akT
Ha/IMYMA UM OTCYTCTBMA 3a40/IKEHHOCTU onpegensetca no ¢GpaKkTy onnatbl CYETOB, BbICTABJEHHbIX A0
MOMEHTA onpeaeneHna 3a[0/I)KEHHOCTU B OTHOLUEHMW YCAYr, OKas3aHHbIX OnepaTopoM-A40HOPOM B
COOTBETCTBMW C A0rOBOPOM, CBSAAI3AHHbIM C NEPEHOCMMbIM abOHEHTCKMM HOMEPOM, M No GaKTy onnathbl
BHEOYepeAHOro cyeTa, BbICTaB/N€HHOrO MO NIMLLEBOMY CYETY, CBA3AHHOMY C MEPEeHOCMMbIM abOHEHTCKMM
HOMEpPOM, 3a Nepuos MeXay LaTOM BbICTAaBAEHMA MNOCAeAHEero o4vYepesHoro cyeta U MOMEHTOM
onpeaeneHuna 3a401KEHHOCTH.

3. Mpu3HaTb yTpaTUBLUMMW CUAY akKTbl lpaBuTenbctBa Poccuitickoit degepauum No nepeyHio
COrNacHo .

4. HacrtoAwee nNOCTaHOB/eHME BCTyMaeT B cuay no uctedeHun 30 pHel nocne gHA ero
odunumanbHoro onybnMKoBaHMA, 33 UCKNOYEHMEM HOPM, NPeayCMOTPEHHbIX M [paBua OKasaHua ycayr
TenedoHHOM cBA3K, BCTynatowumm B cuny ¢ 1 anpens 2015 r.

Mpeacenatens NpasutenspcTea
Poccuiickoin Pegepaumm
O.MEOBEAEB
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YTBEpKaeHbl

nocrtaHosneHnem lMNpasBuTenbCcTBa
Poccuiickoin Pepepaumm

oT 9 geKkabps 2014 r. N 1342

NPABWU/IA OKA3AHWUA YCNYT TEIEGOHHOM CBA3U

CnNMCOK U3MeHALWMX AOKYMEHTOB
(8 pea. MoctaHoBneHui MNpasutenbctea PP o1 03.02.2016 N 57,
o1 25.10.2017 N 1295, 01 03.11.2018 N 1310, ot 27.05.2019 N 665,
0T 28.12.2020 N 2322, o7 18.01.2021 N 11)

I. O6wme nonoxxeHus

1. Hactoswme Mpasuna peryanpytot OTHOWEHMA MexXay aboHEHTOM U (MnK) Nonb3oBaTenem ycnyr
TenepoHHOM CBA3M M OMNEpPaToOpOM CBA3M MNPW  OKa3aHUW YCAYyr MECTHOW, BHYTPU3OHOBOW,
MEXAYropoAHOM U MeXAyHapoAHOM TenepOoHHOM CBA3M B CETU CBA3M OOLLEro NoNb30BaHMA, A TaKKe
MNPV OKa3aHWW yCAyr NOABUMMKHOM PaAMOCBA3M, YCAYr MOABWMMKHOM paanoTenedpoHHON CBA3M U ycayr
NOABUKHOM CMYTHUKOBOW PasMoCBA3M (fanee - NOABUNKHAA CBA3b) B CETU CBA3M 0OLLEro No/sb30BaHUA
(nanee - ycnyrn tenedoHHoM cBA3M).

2. B HacToAwmx MpaBuaax UCNONb3YOTCA Caeayowme NoHATUA:

"aboHeHT" - Nnonb3oBaTesnb ycayr TesiedOHHON CBSA3M, C KOTOPbIM 3aK/lOYEH AOrOBOP 06 OKa3aHuu
ycnyr teniedOHHOMN CBA3U NMpPU BbIAENEHUU ANA 3TUX Lenert aboHEHTCKOro HOMepa WM YHUKAJIbHOro
Koda naeHTuduKkaumnu;

"aboHeHTCKas /IMHMA" - JIMHMA  CBA3M, COEAMHAIOWLAA MNOJb30BaTe/ibCKoe (OKOHeyHoe)
obopypoBaHMe C OKOHEYHbIM 3/1IEMEHTOM CETU CBA3W;

"aboHEeHTCKMMN Homep" - TenedOoHHbIN HOMmep, OAHO3Ha4YHO onpeaensioLLnii
(MAeHTUPUUMPYIOLLNIA) OKOHEUHbIN 3/IEMEHT CETU CBA3M WU MOAKNOUYEHHYIO K CETU MOABUMNKHOMN CBA3M
abOHEHTCKy0  cTaHuMio (abOHEHTCKOE YCTPOWMCTBO) C  YCTaHOBJIEHHbBIM B Hel (B Hem)
NOEHTUPUKALMOHHBIM MOAYNEM;

"aboHeHTCcKas cTaHuma (aboHeHTCKoe yCTpoKcTBO)" - MNONb30BaTE/IbCKOE (OKOHEYHOE)
obopyaoBaHMe, MOAKAOHAEMOE K CETU NOABUKHOMN CBA3Y;

"BHyTpu3oHOBoe  TenedpoHHoe  coeamHeHue" -  TenepoHHOe  coegMHEHWE — MeXay
No/b30BaTeNbCKUM (OKOHEYHbIM) 060pyA0BaHMEM, NOAKNOYEHHBIM K CETU MECTHOM TenepoHHOM CBA3M
N pasMeLLeHHbIM B Npeaeniax TePPUTOPUM OAHOFO M TOro e cybbekTa Poccuiickoit ®epepaumm, mam
TenedpoHHOE coegMHEHME MEXKAY NOb30BaTENIbCKUM (OKOHEYHbIM) 060pYyA0BaHMEM, NOAKAOYEHHBIM K
CeTM MecTHOW TeneboHHOM CBA3M, U  MNONb30BATE/NIbCKUM  (OKOHEYHbIM) 0b60pyaOBaHUEM,
NOAKNOYEHHbIM K CETM NOABUMNHOM CBA3W, KOTAa COOTBETCTBYIOLWEMY aDOHEHTY 3TOM CETU NOABUNKHOM
CBA3M BblAeneH abOHEHTCKUIA HOMep, BXOAALWMN B pecypc reorpaduyeckm He onpenensiemMon 30Hbl
HyYMepaLuK, 3aKpenaeHHbl 3a TeM e cybbekTom Poccuiickoit Pepepaunm;
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"BbI30B" - AEWCTBUA, COBEpLUaeMble abOHEHTOM MM NOAb30BaTENEM YCayr TenepoHHON CBA3M B
LUensax YCTaHOB/NEHUSA COeAMHEHWs CBOEro MO/b30BaTe/IbCKOro (OKoHeyHoro) obopynoBaHUsa C
No/Nb30BaTeNbCKMM (OKOHEYHbIM) 0b6opyaoBaHMEM Apyroro aboHeHTa WAM NOJb30BaTens yCayr
TeNedOoHHOM CBA3N UAN C OKOHEYHbIM 3/IEMEHTOM CeTU TeNepOHHOM CBA3M, U COBOKYMHOCTb Onepauui,
NOPOKAAEMbIX STUMU AENCTBUAMU B CETU INEKTPOCBA3MN;

"LONONHUTENbHBLIN aBOHEHTCKMI HomMmep" - TenedoHHbIi HOMep, OAHO3HAYHO OnpesenAtoLmi
(MaeHTUOMLMPYIOLLMIA) TEXHUYECKME M MPOTPaMMHbIe CPEeACTBA Y313 CBA3U CeTU MeCTHOW TenedpoHHOM
CBA3U, NO3BO/IAIOLME OCYLLECTBAATL NEpeaspecaLmio BXOAALLNX BbI3OBOB;

"eagmHnua Tapudukauum TenedoHHOro coeauHeHua" - NPOAONKUTENbHOCTb TesedOHHOro
coeguHeHus, 3a NpeaocTaBieHMe KOTOporo ¢ aboHeHTa MM NONb30oBaTena ycayr TenepoHHOM CBA3U
B3MMaeTca nnaTta, paBHas Tapudy, yCTaHOBAEHHOMY A5 COeANHEeHUs 4aHHOro BUAa;

"30Ha 0b6CNyXKMBaAHUA CETU MECTHOU TenedpoHHOM cBA3U" - TeppuTOopUs, B Npedenax KoTopou
nonb3oBaTesibCkoe (OKOHe4yHoe) obopyaoBaHWE COEAMHSETCS WU MOXKEeT OblTb  COoeAnHEHO
abOHEHTCKOM IMHMEN C Y3/IOM CBA3W, BXOAALMM B COCTaB CETM MECTHOM TesiedOHHOM CBSI3M onepaTopa
cBA3Y;

"30Ha 06CcNyKMBaHMA CeTU NOABUNKHON TenedOoHHOM CBA3N" - TeppPUTOPMA, Ha KOTOPOI onepaTop
cBA3N obecneynBaeT BO3MOXKHOCTb NOAKAOYEHMA aDOHEHTCKOM CTaHUMM (aBOHEHTCKOro yCTpoMncTBa) K
CeTU NoABUKHOM CBA3M;

ab3au yTpaTtun cuny. - NocraHosneHue Mpasutensctea PP o1 03.11.2018 N 1310;

"KapTta onnatbl ycnyr tenedoHHOM cBA3U" - HOCUTeNb MHPOPMAUMKU, WCNONb3yeMblt AN
[0BeAeHNs A0 onepatopa CBA3W cBedeHul o6 onnate (npeaonnate) ycnyr tenedoHHOM CBA3M UMK
TaKCcOdOHOB;

"Kog BblbOpa onepaTopa ceTn TenepoHHoM cBAsn" - undbpa nan KomomHaumna undp, Habupaembix
aboHeHTOM M (MNKM) Nonb3oBaTenem ycayr mectHou TenedoHHOW CBA3M AnsA Bblbopa onepatopa cetu
MEXAYropoaHon n mexayHapoaHo TenedoHHOM CBA3Y;

"KopoTKoe TeKkcToBoe coobuieHue" - coobueHue, coctosuwee M3 OYKB U (MIM) CMMBONOB U
npeaHasHayeHHoe 4/1A nepeaayn no cety tenepoHHOM CBA3Y;

"nnuesoit cyeT" - 3anmMcb B aBTOMaTU3UPOBAHHOM CUCTEME PACcYEeTOB ONepaTopa CBA3M, CAy»Kalan
ANA yyeTa obbemMa OKasaHHbIX ycayr TenedOoHHOM CBA3M, NOCTYMNEHUA U PACXO[0BAHUA AEHENKHbIX
CPeAcTB, BHECEHHbIX B CYET OMNAATbl YCAYT;

"MecTHOe TenedpoHHoe coeamHeHue" - TenepoHHoe COeAMHEHWE MeXKAY MN0Nb30BaTe/IbCKUM
(oKOHEeuYHbIM) 0bopyaoBaHUEM, MOAKNOUYEHHbBIM K CETU MECTHOM TenedpoHHOM CBA3M U pasMeLLEHHbIM B
npeaenax TepPUTOPUN OLHOIO M TOTO KEe MYHULMNAbHOTO PaiioHa, FOPOACKOro NOCeNEeHMUA, CeNbCKOro
nocesneHusn, ropoaa ¢enepanbHOro 3Ha4YeHUs;

"mexkgyropogHoe  TenedpoHHoe  coeauHeHue" - TenepoHHOE  COeAMHEHUWE  MeXay
No/Nb30BaTe/IbCKMM (OKOHEUYHbIM) 060pyA0BaHMEM, MOAK/IOYEHHBIM K CETU MECTHOM TenepoHHOM CBA3K
M pasMeLeHHbIM B Npeaesiax TeppUTOPUM pPasanyHbiX cybbekToB Poccuiickon Peaepaumn, uau
TenepoHHOEe coeamHeHMe MeXKAY NONb30BaTENbCKMM (OKOHEeYHbIM) 060pya0BaHNEM, NOAKNHOUYEHHbIM K
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ceTn mecTtHoM TenedOoHHOM CBA3KN B Npeaenax TeppuTopum oaHoro cybbvekta Poccuiickoin ®eaepaumm, n
Noab30BaTe/IbCKUM (OKOHEYHbIM) 060opyAOBaHMEM, NOAKAOYEHHBIM K CETU MOABUMKHOWM CBA3M, KOraa
COOTBETCTBYOLLEMY aDOHEHTY 3TOM CeTU NOABUMKHOM CBA3U BblAe/ieH abOHEHTCKUI HOMep, BXOAALLNI B
pecypc reorpaduyeckm He onpepensieMoit 30Hbl HyMepaLuuW, 3aKpensieHHbIM 3a Apyrum cybbekTom
Poccuiickon depgepauymu;

"mexayHapoaHoe  TenedoHHoe  coeamHeHue" - TenedoHHoe  COeAMHEHME — Mexay
No/Nb30BaTe/IbCKUM (OKOHEYHbIM) 0b60pyaoBaHMEM, KOrAa OAHO M0/b30BaTeNbCKkoe (OKOHeyHoe)
obopynoBaHMe NOAKNOYEHO K CETU MECTHOMN TenepoHHOM CBA3M M pa3MeLLLEHO B Npeaenax Teppmutopum
Poccuiickolt depepaumm, a gpyroe nonb3oBaTesibCkoe (OKOHeYyHoe) 0bopyaoBaHME pasmelLeHo 3a
npegenamu Tepputopumn  Poccuiickor  Pepepaumn, wnum  TenedpoHHoe COeAUHEHME  MeXAay
No/Nb30BaTe/IbCKUM (OKOHEUYHbIM) 060pyA0BaHMEM, MOAK/IOYEHHbBIM K CETU MECTHOM TenepoHHOM CBA3U
B Npeaenax Tepputopum Poccuiickont Pegepaumnm, U Nonb3oBaTeIbCKUM (OKOHEYHbIM) 060pyA0BaHNEM,
NOAKOYEHHbIM K CETM NOABUMXKHOWN CBA3W, KOTAa COOTBETCTBYIOLLEMY aDOHEHTY 3TOM CETU NOABUKHOM
CBsi3W BblAaeneH abOHEHTCKMA HOMep, He BXOAAWWM B Pecypc Hymepauuun, 3aKpenseHHbIr 3a
Poccuiickoit Pepepaumeis;

"nonb3oBartesnb ycnyr tenedoHHON cBA3KN" - NKLIO, 3aKasbiBatlolee U (MaKn) ncnonb3youlee ycayrm
TenedoHHOM CBA3N;

"onepatop-goHop" - onepaTop MNOABWMMKHOM CBA3M, M3 CETUM CBA3U KOTOPOrO OCYLLECTBAAETCA
nepeHeceHne abOHEHTCKOro Homepa;

"onepaTtop-peumnmeHT” - onepaTop NOABUNKHOW CBA3W, B CETb CBA3M KOTOPOrO OCYLLECTBAAETCS
nepeHeceHne aboHEHTCKOro Homepa;

"nepeHeceHne abOHEHTCKOro Homepa" - COBOKYMHOCTb  OPraHM3aUMOHHO-TEXHUYECKMUX
MePONPUATUIA, MNO3BONAIOWMX abOHEHTY, KOTOPOMY Ha OCHOBaHWW aoroBopa 06 OKasaHuu ycayr
NoABUMKHOM CBA3M BblaeseH abOHEHTCKMIN HOMEP, COXPaHUTb U MUCMO/b30BaTb 3TOT aBOHEHTCKUIA HOMEP
NPW 3aK/JYEHUU HOBOrO JAO0roBopa C APYyrMM OMepaTtopom CBA3M MpWU COBNOAEHUM YCNOBWUMA,
YCTaHOB/IEHHbIX HacToAWMMM MpaBunamm;

"NpepoctaBneHne Ao0CTyna K ycayram CBA3M, OKa3blBaeMbIM APYrMM onepaTopom cBAsn" -
obecneyeHMe OOHMM OMEPATOPOM CBA3N BO3MOMKHOCTU MOJYYEHUA €ro abOHEHTOM YCAyr CBA3M,
OKa3blBaeMbIX APYrMM ONepaTopoM CBA3W;

"npepoctaBneHne AocTyna K CeTU MeCTHOM TenedoHHOM CBsA3M" - COBOKYMHOCTb AENCTBUM
onepaTopa CBA3W CETU MeCTHOM TenedpoHHON cBA3U MO GOPMUPOBAHMIO ABOHEHTCKOW NMHUM WU
NOAKNIOYEHUIO C ee MOMOLLbI MO/b30BaTE/IbCKOTO (OKOHEYHOro) 0bopyAoBaHMA K Y31y CBA3U CETU
MeCTHO TenedoHHOM cBA3U B UenAx obecnedyeHuAa npegocTtaBaeHUA aboHeHTy ycayr TenedpoHHOM
cBA3N;

"poymuHr" - obecrneyeHue oOMNepaTopomM CBA3M BO3MOXKHOCTM abBOHEHTY C MNPUMEHEHUEM
NOEHTUOUKALMOHHOTO MOAYAA NONb30BATbCA YCAYyraMu MOABUMKHOM CBA3WM, OKA3blBAEMbIMU APYTMM
onepaTopom CBA3M, C KOTOpbIM y aboHeHTa [0roBop 06 OKa3aHWW yCAyr NOABWMKHOW CBA3U He
3aK/loYeH;

""coaboHeHTbI" - rparkaaHe, NPOXKMBAOLLIME B KOMMYHaIbHOM KBapTUpPE, YNOJIHOMOYMBLUME OAHOrO
M3 JKWUNbLOB 3TOM KBApTUPbl Ha 3akauyeHue porosopa 06 oOKasaHuM ycnyr TenedoHHOW CBA3M,



npeaycmMaTpuUBatoLLEro KO/INEKTUBHOE Mcnoab3oBaHue NONb30BATENbCKOTO (oKOHeyYHoro)
obopypnoBaHus;

‘coegnHEHWE MO ceTU noAaBuKHOM cBA3KU" - TenedoHHOe coeanHeHMe Mexay aboHeHTCKOM
cTaHumen (abOHEHTCKUM YCTPOMCTBOM), MOAKAOYEHHOW K CETM NOABUMKHOW CBA3U, U NOb30BATE/IbCKUM
(oKoHeuHbIM) 0bopyaoOBaHMEM, NOAKNOYEHHBIM K CETU MECTHOW TenedOoHHOW CBA3U, UM abOHEHTCKOM
CTaHumen (abOHEHTCKMM YCTPOMCTBOM), NOAKNOYEHHOM K CETU NOABUNKHOW CBA3W;

"coobuieHre WMpoOKoBeLATEIbHON paccbiNkK" - coobueHne, npegHasHaYeHHoe ANsA nepegayu
OAHOBPEMEHHO BCEM MONb30BaTENAM YCAYr MOABUMMKHOMW CBA3W, HAXOAAWMMCA Ha TeppuUTopuM,
onpenensemon onepaTtopom CBA3N;

"TapudHbIM nnan" - COBOKYMHOCTb LLEHOBbIX YC/NOBMI, Ha KOTOPbIX ONepaTop CBA3M npegnaraer
No/ab30BaTbCA OA4HON MO0 HECKONIbKMMM yCayramn TenedoHHOM CBA3K;

"TenedoHHbIN HOmep" - NoCc/IeA0BaTEIbHOCTb AECATUYHbIX LMPP, COOTBETCTBYIOWAA TPEOOBAHUAM,
YCTAaHOB/IEHHbIM B POCCUMCKOW CUCTEME M MNJIaHEe HymMepauum UAM B MEXAYHApOAHOM M/aHe
HYMepaunmn 31eKTPOCBA3M 0OLLero nosib3oBaHMA, cofepxKawaa WMHPopmauuio, Heobxoaumylo ana
COBepLUEHUSA BbI30Ba B CETU TeNnePpoHHOM CBA3MK;

"TenedoHHOE coeguHeHMEe" - YyCTaHOBNEHHOEe B pe3y/ibTaTe Bbl30Ba B3aUMOAENCTBME MEXKAY
cpeAcTBamMu  CBA3KM, no3BosAtoulee aboHeHTy M (Man) nonb3oBatento ycayr tenedoHHOW CBs3uU
nepeaasaTb M (MAK) NPUHMMATL FOJIOCOBYIO U (MKN) HEFONOCOBYIO MHPOPMALMIO;

"TexHnYyecKkasa BO3MOMKHOCTb MPeAOoCTaBAEHMA AOCTyna K CeTM MeCTHOW TenedoHHOW cBA3Kn" -
OHOBPEMEHHOE Hanymne He3aaencTBOBaHHOM MOHTUPOBAHHOMW EMKOCTU Y3/1a CBA3U, B 30HE AENCTBUSA
KOTOPOro 3anpaliMBaeTcs MOAKAYEHNE MNONb30BaTe/NIbCKOro (OKOHEeYHOoro) obopyaoBaHUA K CETU
MEeCTHOM TenedoHHOM CBA3ZWU, U HE3aJENCTBOBAHHbLIX JIMHUIA CBA3KW, MO3BOSAKOWMX CPOPMUPOBATL
abOHEHTCKYI0 JIMHUIO CBA3M MeEXAy VY3/110M CBA3M U 3TUM MNO/b30BaTE/NIbCKUM (OKOHEYHbIM)
obopynoBaHuem;

"TeXHMYECKAn BO3MOMHOCTb OKasaHMA ycayr TenedOHHOM CBA3M C  WUCNO/b30BaHMEM
[ONONHUTENbHOTO abOHEHTCKOro Homepa" - HaAnume He3aAeWCTBOBaHHbIX CPeACTB  CBA3M,
MO3BONAIOLLMX ONEPaTopy CBA3KM CETU MECTHOM TenepOHHOM CBA3M OCYLLECTBAATb Nepeaspecauuto
BXOAALLMX BbI3OBOB;

"TexHMYyecKaa BO3MOKHOCTb OKa3aHMA ycayr noABUMMXKHOM cBA3KN" - Hannume GyHKUMOHMPYHOLLMX
TEXHUYECKUX CPEACTB U COOPYKEHUM MOABUKHOM CBA3M B 30HE 0OCNYKMBAHUA CETU NOABUMKHOM CBA3N
onepaTopa CBA3WU, HEOHXOANUMBIX 415 OKA3aHUA aDOHEHTY YCAYTr NOABUMXKHON CBA3Y;

"y3en cBsa3uM cetn TenedpoHHoM cBA3M" - cpencTBa CBA3W, BbINOMHAKOWME OGYHKUUMM CUCTEM
KOMMYyTaLMK.

3. B3aMMOOTHOLLEHMA onepaTopa CBA3M C abOHEHTOM U (MIM) Nonb3oBaTeNnemM ycayr TenepoHHom
cBA3M (Aanee - N0Nb30BATE/b), BO3HMUKAOWME MPU OKA3aHUKM ycayr TenepoHHOW CBA3M HA TeppuUTopUmn
Poccuiickolt ®eaepaumm, ocyLecTBASIOTCA Ha PYCCKOM A3bIKeE.

4. OnepaTop cBA3n o06s3aH obecneuntb cobntogeHMe TalHbl TenepoHHbIX MepPeroBopos,
nepenaBaemMbix MO CETAM CBA3M.



OrpaHuyeHMe npaBa Ha TaWHy TenedOHHbIX MNEepPeroBopoB, NepenaBaeMbiX MO CETAM CBA3M,
[OMNYCKAETCA TONbKO B CAyYanX, NPeaycMOoTPeHHbIX deaepanbHbIMU 3aKOHaMMU.

CeepeHua o nepegaBaembiX No CETAM CBA3U Tel'le(I)OHHbIX neperosopax MoryTt npenocrtaBsATbCA
TONbKO aboOHeHTamM WAn KUX YNOMTHOMOYEHHbIM NpPeacTaBuUTeENAM, €C/iIn MHoe He npeaycmoTpeHo
d)ep,epaanblmm 3aKOHaMMW.

CBegeHua 06 aboHeHTe-rpaXKaaHMHe, CTaBlUME U3BECTHbIMM OnepaTopy CBA3U B CUY UCMNONHEHUS
[l0roBopa 06 OKasaHuu ycnyr TenedoHHON CBA3M, BKAKOYAA OKa3aHWe YCNyr MecTHOW, BHYTPU3OHOBOW,
MEXAYropoAHOW U MeXAYyHAapOAHOM TenepOHHOM CBA3M B CETU CBA3M OOLLEro No/sb30BaHUA, a TaKkKe
OKaszaHue YCnyr MOABWMKHOM CBA3M B CETU CBA3M 06LWero nosb3oBaHuWA (ganee - AOroBop), MoOryT
MCNONb30BaTbCA OMNEPaATOPOM CBA3M A1 OKAa3aHWUA CNPaBOYHbIX U UHbIX MHGOPMALMOHHBIX YCAYTr UK
nepesaBaTbCA TPETbMM ANLAM TONbKO C MUCbMEHHOIO COracuA 3TOro aboHEeHTa, 33 UCKAYEHMEM
C/lyyaes, NPeAYyCMOTPEHHbIX peaepanbHbIMU 3aKOHAMMU.

Cornacve aboHeHTa-rpaxaaHuWHa Ha 06paboTKy ero nepcoHasbHbIX [AaHHbIX B Lensax
OCYLLLECTB/IEHMA ONEpPaTopoOM CBA3M PACYETOB 3a OKa3aHHble YC/YrK CBA3W, A TaKXKe PacCMOTPEHUs
npeTeH3ni He TpebyeTcA.

5. [na OoTAEeNbHbIX KaTeropui [O/MKHOCTHbIX /ML, OPraHOB rocyAapCTBEHHOM BAaCTW,
ANNIOMATUYECKMX W KOHCYNbCKUX MNpPeAcTaBuTeneid MHOCTPaHHbIX rocyAapcTs, npeacrasutenei
MEXAYHApPOAHbIX OpraHW3auuMii, a TaKXe OTAEe/bHbIX KaTeropui rpaxgaH MOryT yCTaHaB/MBaTbCA
NPenMyLLecTsa B 04epeaHOCTM 1 No NOPAAKY NONb30BaHUA YCAYyramu TefiepOHHOM CBA3M.

Kateropum [OMKHOCTHbIX /WL, U TPaKAaH, KOTOpble MMEKT MPaBO HA MNpeMmyLLecTBa npwu
OKasaHuu ycayr TenepoHHOW CBA3U, OMNPeAenAlTCA MeXAYHApPOAHbIMM AoroBopamu Poccuickom
depepauun, 3akoHodaTesIbHbIMM akTamu Poccuiickon Pegepaumm M 3aKOHOAATE/IbHbIMU  aKTaMMu
cybbekToB Poccuiickoit Pegepaunim.

6. OnepaTop cBA3N obecneymBaeT aboHEHTY U (MAK) NONb30BaTENO BO3MOXKHOCTb MO/Ib30BAHUSA
ycnyramu tenepoHHOM cBsAdM 24 4aca B CYTKM, €C/IM MHOE He YCTaHOB/JEHO 3aKOHOAATEeNbCTBOM
Poccuiickoit Pegepaumn.

7. OkasaHue ycnyr TenedOHHOM CBA3N MOXKET COMPOBOXKAATLCA NpeaoCcTaBAeHNEM OnepaTopom
CBA3SU WMHbIX YCAYr, TEXHOJIOTMYECKM HEepaspbiBHO CBA3aHHbLIX C ycayramu TenepoHHOW CBA3M U
HanpaB/EHHbIX HA MOBbIWEHME WX NOTPEOUTENbCKON LEHHOCTM, npu cobaogeHun TpeboBaHui,
NPeaycMOTPEHHbIX 3aKOHOAATENIbHbIMU U MHBIMW HOPMATUBHLIMM MPABOBbIMKU aKTamu Poccuiickon
depgepaunn.

MepeyeHb TEXHO/IOMMYECKM HePa3pPbIBHO CBA3AHHbIX C YC/Yramm CBA3U UHbIX YCIYT, HanpaBAeHHbIX
Ha MOBbllEHWEe NOTPEebUTEeNbCKOW LEHHOCTM YCAyr CBA3M, KOTOpble oOnepaTop CBA3W MMeeT
BO3MOMHOCTb NPeAoCTaBUTb aboOHEHTy M (MAKM) nonb3oBaTento, onpenensercs onepaTopom CBA3M
CaMOCTOATE/NbHO.

8. Mpun upesBblyaliHbIX CUTyaLMAX NPUPOLAHOrO U TEXHOTEHHOro XapaKTepa OonepaTop CBA3WU B
nopagKe, onpeaeneHHOM 3aKOHOAATE/IbHbIMM M MHBIMW  HOPMATUBHLIMW MPABOBLIMM  aKTaMM
Poccuiickoli deaepaunn, 06s3aH OKasbiBaTb MMEIOLLEMY HA TO NpaBo aboHeEHTY M (UAK) NoNb30BaTENtO
ycnyrn TenepoHHON CBA3M B MPUOPUTETHOM MOPAAKE, a TaKKe BMpaBe BPEMEHHO NpeKpaliatb uau
OrpaHMYMBaTb OKa3aHue ycayr TenepoHHOM CBA3MU.



9. OnepaTop CBA3N B nopAgkKe, onpegeneHHom 3aKoHoAaTe/ibHbIMU U MHBIMU HOPMATUBHbIMU
npaBoOBbIMU aKTaMU Poccuiickoit dJep,epau,MM, AO0/IKEH obecneuynBaTb B 30He 9KCTpPEHHOro onoBeweHUNA
HaceneHna nepenadvyy CuUrHaaos onoseweHna u 3KCTp€HHOV1 MHd)OpMaLI,MM 06 OnacCHOCTAX,
BO3HUKaOWMUX Npn yrpose BOSHUKHOBEHNA UM BOSHUKHOBEHUU Hpe3BbILIal>'1HbIX cmyau,mﬁ npmnpoaHoro
N TEXHOTEHHOro XapakTepa, a TakXe npu se4eHNUN BOEHHbIX AeﬁCTBMﬁ nnn sBcnegcrtsune asTux ,ﬂ,eﬁCTBMﬁ, (0)
npasunax nosegeHUA HaceneHuna u HGO6XOAMMOCTM nposeageHnA MepOI'IpMﬂTMlZ no 3awute (p,anee
COOTBETCTBEHHO - ONoOBELWEHNE, COO6LLI,eHM€ 3KCTPEHHOro OI'IOBeLLI,eHMFl).

Ab3aLbl BTOPON - TpeTUit yTpatuam cuny. - NMoctaHosneHune Mpasutenbctea PO ot 28.12.2020 N
2322.

OnoselleHne sBAAETCA ANA NoNb30oBaTenen ycnyr cesasn 6e3sosmesaHbiM. OTKas nonb3osaTens
YCNIYT CBA3K OT NOSYYEHUA COOBLLEHNA SKCTPEHHOTO OMNOBELLEHMA HE A0MNYCKaeTcA.

10. OnepaTop cBA3n aomkeH obecneynTb 6ecnaaTHbIN BbI30B:

3KCTPEHHbIX OMNEPaTMBHBLIX CAYKO KarKAOMy MOnb30BaTeNto YCAyr CBA3WM NOCPeACcTBOM Habopa
€AMHOro HOMepa Bbl30Ba SKCTPEHHbIX ONEPATUBHbIX CNY}KO, a TaKKe HOMepa Bbl30Ba COOTBETCTBYHOLLMX
3KCTPEHHbIX ONEPaTUBHbIX CAY}K6, YCTAaHOBNEHHbIX B COOTBETCTBUM C POCCUMIACKON CUCTEMOWM M NAAHOM
HyMepauuu;

€4UHOM CNy»Kbbl ONepaTUBHOM NOMOLLM rpaXKaaHam No HOMepy, YCTaHOB/IEHHOMY B COOTBETCTBUM
C POCCUMCKOM CUCTEMOM M NAAHOM HYMEpPaLUMN.
(n. 10 B pea. MNoctaHoBneHus MpasuTtenbcTea PO ot 18.01.2021 N 11)

11. K ceTM cBA3N MOXKeT ObiTb MOAKAOYEHO TO/MbKO MNONb30BaTE/IbCKOE (OKOHEeYHoe)
obopygosaHue (panee - 060pPyAOBaHME), Ha KOTOPOE WMEEeTCA [AOKYMEHT O MNOATBEPXKAEHUMU
COOTBETCTBMA 3TUX CPEACTB CBA3W YCTAHOB/IEHHbIM TPEOOBaAHUAM.

(8 pea. MoctaHoBneHuA Mpasutenbctea PO ot 28.12.2020 N 2322)

12. OnepaTop cBA3M NpeaocTaBaseT 6ecnnaTtHO U KPyrnocyTodHO cneayowme MHGopmaLMoHHO-
CNpaBOYHbIE YCAYru:

a) npepocTaBfeHWe CnpaBoYyHOM MHPopmaumMm o Tapudax Ha ycayru TenedoHHOW cBA3U, O
COCTOSIHUM NNLEBOro cyeTa aboHeHTa, B TOM YMC/AEe O 3a0/IKEHHOCTM MO onsaTe ycnyr TenedoHHOM
cBA3N;

6) npegoctaBneHne MHGopMaLnmM 0 30He 06CNYKMBAHWUA CBOEM CETU CBA3Y;

B) Nnpvem MHPOPMALMKN O TEXHUYECKOM HEMCNPABHOCTU, NPENATCTBYIOLLEN NO/Ib30BAHUIO YCYraMu
TenedOHHOM CBA3N.

Il. MopapoK n ychosuA 3akaloueHUsa orosopa

13. Ycnyru TenedoHHOM CBA3M OKa3bIBAKOTCA HAa OCHOBAHMM BO3ME3AHbIX 4OFOBOPOB.

OnepaTtop cBA3M BMpaBe MOPYYUTb TPETbEMY NIMLY 3aK/JOYUTL 4OTOBOP, B TOM YMC/IE [0rOBOpP,
npeaycMaTpUBAOLLMIA UCMONb30BaHME NepeHeceHHOro aboHEeHTCKOro Homepa, OT MMEHU U 33 cyeT
onepaTopa CBA3M, a TaKXKe OCYLLECTBAATb OT ero MMEeHW pacyeTbl C abOHEHTOM U (MAK) Nonb3oBaTenem u
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WHble AeNCcTBMA No 06CNYyKMBaHMIO aBOHEHTOB M (M) NoNb30BaTeNEN OT MMEHW OnepaTopa CBA3M.

B cooTBeTCTBUMM C A40roBopom, 3aKN1K4YEHHbIM TPETBUM IMLOM OT UMEHU ONEPATOpPA CBA3U, NpaBa U
06A3aHHOCTM BO3HUKAIOT HenocpeacTBeEHHO y onepaTtopa CBA3N.

14. CTOpOHamMu Mo A0roBopy BbICTYMNAOT rPaxKAaHUH, lopUANYECcKoe ANLO UAN UHANBUAYANbHBIN
npegnpUHUMATENb, C O4HOM CTOPOHbI, M ONEPaTop CBA3M, C APYrol CTOPOHbI. [loroBop, 3aKato4aemblii ¢
rparkaaHUHOM, ABAAETCA NYHAUYHBIM L0rOBOPOM.

15. [oroBop 3akK/alo4aeTcA Ha HeonpeneneHHblt Cpok. Mo KenaHuto aboHeHTa MOXKeT ObiTb
3aKH0YEH CPOYHBIN AOrOBOP.

16. OnepaTop CBA3M MMEeT NPaBO OTKa3aTbCA 3aKAOYUTb AOTrOBOP MPU OTCYTCTBUM TEXHUYECKOM
BO3MOKHOCTMU.

B cnyyae OTKasa WAM YKNOHEHMA onepaTtopa CBA3M OT 3aK/IHYEeHWA A0roBopa /MU0, MMmetollee
HaMepeHMe 3aKNuYMTb [A0roBOp, BnpaBe 06paTMTbCA B cyd C TpeboBaHMEM O MOHYXAEHMM K
3aK/II0YEHMIO AOTOBOPA M O BO3MELLEHUM YBObITKOB. Bpemsa A0Ka3biBaHUA OTCYTCTBUA COOTBETCTBYIOLLEN
TEXHMYECKOW BO3MOXHOCTU NIEXKUT Ha onepaTope CBA3M.

17. OnepaTtop cBA3M 06A3aH NPeAOCTaBUTb NLY, KOTOPOE MMEET HaMepPEeHMe 3aKNH4YUTbL 40r0BOp,
cneayroulyo nHpopmaumio:

a) HaumeHoBaHue (PUpPMeHHOEe HaMMEHOBaHME) ONepaTopa CBA3N, MECTa HaXOXAEHUA U PEXUM
paboTbl onepaTopa cBsA3n U ero GUANanos;

6) peKkBM3UTbl BbIJAHHOW OMNEpaTopy CBA3M JINLUEH3UU (NUEH3MI) Ha  OCyLLEeCcTBAEHUe
OeATeNIbHOCTU B 06/1aCTV OKasaHus ycayr TenedpoHHoOM cBA3m (ganee - AMULEH3UA);

B) NepeyeHb ycayr TeniepOoHHOM CBA3N, YCI0BUA U NOPAAOK UX OKa3aHUS;

r) HaMMeHOBaHWE U PEKBM3UTbl HOPMATMBHbLIX AOKYMEHTOB, onpegenalowmx TpebosaHus K
KayecTBy OKa3blBaeMblx ycayr TenedpoHHON CBA3MK;

A) Tapudbl Ha ycnyrn TenedoHHOM CBA3K;

e) nopsaaoK, Gopmbl U CUCTEMbBI ONAaTbl ycayr TenedoHHOM CBA3Y;

) NOPALOK PAacCMOTPEHUs npeTeH3uit aboHeHTa 1 (Man) nonb3oBaTens;
3) Homepa TenedpoHoB MHOOPMALMOHHO-CMPABOYHbIX CNYKO;

N) yKasaHWe MecT, rae aboHeHT 1 (M1M) NoNb30BaTelb MOXET B MOIHOM 06beMe 03HAKOMUTLCA C
HacToAawmMmm Mpasunamm.

18. ®usnyeckoe NNLO NPU 3aKNOYEHUM [,OTOBOPA NPEAbABAAET LOKYMEHT, YAOCTOBEPAIOLLNMN ero
JIMYHOCTb, oOnepaTopy CBA3M WAW YNOJHOMOYEHHOMY OMEPATOPOM CBA3U TPeTbemMy /uly, 3a
WCKNOYEHNEM CNYYaEB 3aK/OYEHUA AOrOBOPA, NPeAyCMATPUBAIOLLENO OKasaHue ycnyr TenepoHHOM
CBA3M C MCNO/Mb30BAaHMEM CPEACTB KOMIEKTUBHOINO AOCTyNa, WAW 3aK/AYeHUAa [AoroBopa C
ncnonb3oBaHneM MHGOPMALNOHHO-TENEKOMMYHMKAUMOHHOM ceTn "UHTepHeT".



(n. 18 B pea,. MNoctaHoBneHus MpasuTtenbctea PO o1 03.11.2018 N 1310)

19. /lMuo, yno/HOMOYEHHOE Ha 3aKl4YeHMe [0roBopa B MHTepecax HpUAMYECcKOro nuua,
npeAbABNAET ONepaTopy CBA3M MAM YNOJHOMOYEHHOMY OMEPATOPOM CBA3U TPETbEMY NNLY AOKYMEHT,
NOATBEPXKAAMOWMA €ero MNOJHOMOYMA Ha MNpeAcTaB/lieHMe WHTEPECOB HOPUAMYECKOrO Nvua npwu
3aK/IlOYEHUN  [0OFOBOPa, M LOKYMEHT, MOATBEPXKAAIOWMIA  FOCYAAPCTBEHHYIO  pPEerncTpaumio
IOPUOMYECKOrO NNLA, WAM  €ro  KOMWUI0, 33 WCKAOYEHMEM C/Iy4aeB 3aK/IHOYEHUA [A0roBopa,
npeAycMaTpPUBAtOLLErO OKa3aHue ycayr TenedoHHOM CBA3M C UCMOb30BaHMEM CPEACTB KOMTEKTUBHOTO
[0CTyNa, UAM 3aKNI0YEHUA [0roBOpa C MCNOb30BAaHMEM WMHPOPMALNOHHO-TENEKOMMYHUKALMOHHOWN
cetn "UHTepHeT".

(n. 19 B pea. NoctaHoBneHua Mpasutenbctea PP ot 03.11.2018 N 1310)

20. UnamBmnayanbHbI NpeanpuHMMaTeNb MPU 3aKAOYEHUW A0roBopa NpeabaABsAeT ornepaTopy
CBA3U WM YNOJHOMOYEHHOMY OMNEPaTOPOM CBA3WN TPETbEMY NULY AOKYMEHT, YAOCTOBEPAKOWMIA ero
JIMMHOCTb, M AOOKYMEHT, NOoATBEpPXKAAWMIA FOCYyAapCTBEHHYIO perucTpaumio ¢puMsmMyeckoro nvua B
KauecTBe WHAMBUAYANbHOTO MpPeanpUHMMATENIA, WKW  €ero  KOMWIO, 33 MUCKJAKYEHMEM C/y4vaeB
3aK/04YeHMA 40roBopa, NpesyCMaTPMBAIOLLErO OKasaHue ycayr TefiedOHHOM CBA3W C UCMO/Ib30BAHUEM
CpeacTB KOMNEKTUBHOINO A0CTyNa, WAW 3aKAYeHMA A0roBopa C MUCMO/b30BaHMEM MHPOPMALLMOHHO-
TeNIeKOMMYHUKaLMOHHOM ceTn "UHTepHeT".

(n. 20 B pea. MocTtaHoBneHus MpasuTtenbctea PO o1 03.11.2018 N 1310)

21. [oroBop 3akao4yaeTca B MUCbMEHHON ¢opmMe WAM MYTEM COBEPLUEHUSA KOHKAKOAEHTHbIX
AENCTBUIM, NO3BONAIOWMX [AOCTOBEPHO YCTAHOBUTb BOJIEM3bAB/eHME abOHEeHTa B OTHOLIEHUM
3aK/II0YEeHMA AoroBopa.

(8 pea. MoctaHoBneHuA MNpasutenbctea PO ot 03.11.2018 N 1310)

[loroBop 06 OKasaHWMM YyCAYyr MeCTHOMW, BHYTPM3OHOBOM, MEXKAYrOPOAHON U MeXAyHapoLHOM
TenepoHHOM CBA3M C WCMNONb30BaHMEM CPEACTB KOMNEKTUBHOrO AO0CTyMna, 3aK/Alo4YaemMblit nyTem
OCYLLECTBNIEHUA KOHKMOLEHTHbIX OEWCTBUIN, CYMTAETCA 3aKNOYEHHbIM C MOMEHTA OCYyLLeCTBIAEHMUA
aboHeHTOM 1 (MNM) Nonb3oBaTeNEM BbI30Ba, a B C/ly4ae, eCAN AeNCTBUA NOb30BaTeNn, HanpaBaeHHble
Ha 3aK/alyeHMe JoroBopa 06 OKasaHMM YCIYyr MECTHOWM, BHYTPU3OHOBOW, MEXAYropoAHOM W
MeXAyHapoaHoM TenedOHHOM CBA3M C  WCNOMb30BAaHMEM CPEACTB  KOMIEKTUBHOTO  A0CTyna,
npeacTaBnAoT coboli BHECEHME aBaHCa, TaKOM [OroBOP CYMTAETCA 3aK/IHOYEHHbIM C MOMEHTA BHeCeHuA
3TOro aBaHca.

22. B poroBope, 3aK/NO4aeMOM B NMUCbMEHHOM Gopme, OO0MKHbI ObiTb YKasaHbl cnegyouime
CBEAEHMA U YCNOBUA:

a) 4aTa M MecCTO 3aK/Ilo4eHUA 40roBopa;

6) HaumeHoBaHMe (dpMeHHOE HaMMEHOBaHKWeE) onepaTopa CBA3Y;
B) PEKBM3UTbI PAacYeTHOro CYeTa onepaTopa CBA3Y;

r) AocTtoBepHble cBeAeHUA 06 aboHeHTe:

dbamnnna, nMms, OTYecTBO (MPU HaAMYUKM), MECTO XKMUTEeNbCTBA, AaTa POXAEHWUA, PEKBU3UTDLI
NOKYMEHTa, YA0CTOBEPAIOLLEro IMYHOCTD, - AN PU3MYECKOro N1L3;
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HaumeHoBaHWe (PUPMEHHOE HaMMeHOBaHWE) OpraHU3auMW, MECTO HaxOXKAeHWUs, OCHOBHOW
rocyAapCTBEHHbIN PErucTPaLMOHHbIN HOMEpP, MHAMBUAYA/bHbIA HOMEpP HajoronfatefbliMKa - ANs
topPUAMYECKOTO NNL3;

damumnua, wmA, OT4ecTBO (MpM HaAMuMK), p[aTa  PONKAEHUA, PEKBU3UTbI  [AOKYMEHTA,
YAOCTOBEPSAIOWEro /IMYHOCTb, OCHOBHOM [OCYAapPCTBEHHbIN PErnmcTPauMoHHbIA HOmMep - AnA
MHAMBUAYANbHOMO NpeanpUHUMaTens;
(nn. "r" B peq. NoctaHoBneHua MNpasuTtenbctea PO ot 03.11.2018 N 1310)

A) agpec, nopAaaoK 1 cnocob npeaocTaBieHMA cHeTa 3a OKa3aHHble ycayrn TenepoHHOM CBA3Y;
e) Cpok obecneyeHns A40CTyna K CeTM MEeCTHOW AU NOABUMNKHOMN CBA3N.
23. B goroBope A0nXKHbI ObITb YKa3aHbl c/ieAyoLne CYLLLECTBEHHbIE YC/0BUS:

a) aboOHeHTCKM Homep (aboHEHTCKMEe Homepa) WM YHUKaANbHbIA  KoZ, WAeHTUPUKauun
(YHUKanbHble Koabl naeHTUGMKaLUK);

6) oKkasbiBaemble ycyrn TenedoHHOM CBA3N;
B) cucTema onnatbl yeayr tesiedoHHOM CBA3Y;
r) NopsfoK, CPOKU U hopMa PacyeTos.
I1l. MopAAOK 1 ycNnoBUA UCNOSIHEHUA A0roBopa

Mpasa 1 0643aHHOCTU CTOPOH NPU UCMIONHEHUMU A0rOBOPa

24. OnepaTop cBA3M 06A3aH:

a) OKasblBaTb abOHEHTYy M (MAKM) nonb3oBaTento ycayru tenedoHHOW CBA3M B COOTBETCTBMM C
3aKOHOAATENbHbIMA WU WHbIMM  HOPMATUBHbLIMW NPaBOBbIMU akTamu Poccuiickoit Pepepaumuy,
HacToAwmMMM MpaBuaamu, MLEH3NEN U AOTOBOPOM;

6) yCTpaHATb B CPOKM, YCTAHOBNEHHbIE OMEPATOPOM CBSI3M, HEMCMPABHOCTM, MPENATCTBYOWME
NONb30BaHUIO ycayramu TenedpoHHon cBAsu. MHPopmaumsa O CPOKax YCTPAHEHWA HEUCNPaABHOCTEMN,
NPEenATCTBYIOWMX MOMb30BAHUIO YCAYraMW CBA3W, pPa3MeELLAeTcA Ha caliTe onepaTtopa CBA3WU B
MHPOPMALMOHHO-TEIEKOMMYHUKALLMOHHOM ceTn "UHTepHeT";

(nn. "6" B pea. NoctaHoBneHus Mpasutenbctea PP ot 03.02.2016 N 57)

B) BO30OHOBANATb OKasaHWe ycnyr TenedoHHOW cBsA3M abOHEHTy B TeyeHMe 3 AHEN co AHA
nosydyeHua onnatbl OT abOHEHTa WAM NpPeaoCcTaB/leHUAs abOHEHTOM [AOKYMEHTOB, NOATBEPMKAAOLLMNX
NIMKBUAAUMIO 33J0/)KEHHOCTM MO onsate ycayr TenedoOHHOW cBsA3M (B Cayvyae NPUOCTAHOBEHUSA
OKaszaHusa ycayr tenedoHHOM CBA3WN 33 HapyLUEHWE CPOKOB OMJaTbl OKa3aHHbIX eMy yCayr TenepoHHoM
cBA3Nn);

r) no TpeboBaHMIO abOHEHTa UM NONb30BaTeNA NPEeAOCTaBAATb AOMNOJHUTENIbHYIO MHbOPMaUMIO,
CBSI3aHHYIO C OKa3aHuem ycnyr TesiepoHHOMN cBA3Y;
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A) BepHyTb abOHEHTY HEWUCMNONb30BaHHbIN OCTAaTOK AEHENHbIX CPEeACTB, BHECEHHbIX B KayecTse
aBaHca, He no3gHee 30 AHel Co AHA PACTOPXKEHMA A0roBOpa;

e) He meHee Yem 3a 10 gHeln A0 M3MeHeHMA AeNCTBYOWMX TapndOoB Ha ycayrn TenedoHHOM CBA3MU
msBewatb 06 3Tom aboHeHTOB 4yepe3 caWT onepaTopa CcBA3M B  WMHOOPMALMOHHO-
TeNIeKOMMYHUKaUMOHHOM ceTn "WHTepHeT". ABOHEHTam NOABMMKHOW CBA3M, B OTHOLIEHUM KOTOPbIX
NPUMEHNETCA U3MEeHAEMbIN Tapud, AONONHUTENBHO HANPaABAAKTCA KOPOTKME TEKCTOBble COOOLWEHUA C
nHbopmaumelrr 06 U3MeHeHUU AencTBYOLWMX TapudoB Ha YCAyrn NOABUMKHOW CBA3WU, €CIN MHOE He
npeaycMoTpeHo HactoAawmmu Mpasunamun. B poroBope ¢ abOHEHTOM - HOPUANYECKUM NNLOM MOXKET
6bITb ONpeaeneH NHow cnocob nHpopmmposaHna 06 nameHeHnn Tapndpos. ABOHEHT - dmUsnYeckoe ANLO
BNpaBe OTKa3aTbCA OT NosiydyeHuns nHpopmaunmn o6 nsmeHeHnn Tapndos B BUAE KOPOTKOTO TEKCTOBOTO
COObLEeHMA U NOCPeaACTBOM COBEPLUEHMA UM OEWCTBMIA, MO3BONAIOWMX AOCTOBEPHO YCTAHOBUTb €ro
BOJIEN3bAB/IEHWNE, BbIOPaTb MHOM CNOCOO U3BELLEHUS;

(8 pea. MNoctaHoBneHuA Npasutennocrea PO ot 03.02.2016 N 57)

) NpU NOCTYNJIEHUM COOTBETCTBYIOLLEro 3anpoca OT OpraHa, OCYLLEeCTBAAKOWEro onepaTUBHO-
PO3bICKHYIO AEATENbHOCTb, B TeyeHne 3 paboumx AHel co AHA NOJyYeHUA TaKoro 3anpoca HanpasuUTb
aboHeHTy 3anpoc ¢ TpeboBaHMeM NoATBEPAUTb COOTBETCTBME MEPCOHaNbHbIX AaHHbIX GaKTUYEeCKoro
nonb3oBaTeNA CBeAEeHUAM, 3aAB/IEHHbIM B IOrOBOpPE, C YKa3aHMeM AaTbl NPeKpalleHns oKasaHua ycayr
CBA3K B C/lyYae HEMOATBEPKAEHUA COOTBETCTBMA NEPCOHaNbHbIX AAHHbIX OAHUM UAU HECKONBKUMU U3
cneayroumx cnocobos:

nyTem OTNpPaBKM KOPOTKOro TEKCTOBOro coobuieHna (ob6s3atenbHo gnsa ysegomneHma aboHeHTOB -
bU3MYECKMX UL, NPU OKA3aHUM UM YCAYT NOABUMKHOM paguoTenedoHHON CBA3M);

nyTem OTMNPaBKM COODOLLEHUA C MCMO/Nb30BAHMEM CMPaBOYHO-UHPOPMALMOHHOMN  CAYKObI
onepaTtopa CBA3W, B TOM Ync/ie aBToMHbopmaTopa;

C ucnonb3oBaHnem WHGOPMAUMOHHO-TEIEKOMMYHUKALMOHHON ceTn "UHTepHeT", B TOM uucne
NyTeEM OTMNPaBKU COOOLEHUA MO 3NEKTPOHHOW noyTe (Npu Hanuumum agpeca) AM6O myTem OTNPaBKM
YyBEAOM/IEHUA C MCMO/Mb30BAHMEM CUCTEMbI CaMOOBCNYKMBaHMA OnepaTopa CBA3W, Yepe3 KOTOopyHo
aboHEeHTOM OCyLLEeCTBAAETCA AOCTYN K CBeAEHUAM 06 OKa3blBaeMblx emy ycayrax TenedoHHOM CBA3U U O
pacyeTax C ONepaTopoM CBA3U, a TaKKe K MHOW MHPOPMaLMKN (NUYHBIN KaBUHET);

(nn. "»" BBeaeH MoctaHoBneHnem Mpasutenbctea PO ot 25.10.2017 N 1295)

3) NOBTOPHO MHPOPMUpPOBaTb abOHEHTA B MopaAKe, NPeayCMOTPEHHOM HACTOALWLEro MyHKTa, O
CPOKax MpPeKpaLleHNsa OKaszaHMA YCAyr CBA3W B Cy4yae HENOATBEPKAEHUA COOTBETCTBMA NEPCOHA/bHbIX
AaHHbIX GaKTUYECKOro No/sib3oBaTeIs CBEAEHUAM, 3aABNE€HHbIM B AOrOBOpeE, He MNO34Hee Yem 3a 3 CYyTOK
[0 NPEKPALLEHNA OKa3aHWUsA YCAYT CBA3W;

(nn. "3" BBeaeH MoctaHoBneHuem Mpasutenbctsa PO ot 25.10.2017 N 1295)

n) obecneuntb ANA aboHEHTa BO3MOMKHOCTb MNOATBEPXAEHMA COOTBETCTBMA MNEPCOHaNbHbIX
AaHHbIX (aKTMYECKOro no/sib3oBaTens CBeAeHWAM, 3aABJEHHbIM B [A0roBope, MyTem npeacTaBieHus
onepaTtopy CBA3W [OKYMEHTa, YAOCTOBEPAIOWEro /JMYHOCTb, @ TaKXKe WCNO/Nb30BaHUSA OAHOro U3
NpeAoCTaB/AEMbIX ONEPATOPOM CBA3M CNOcoboB (NPU MX HAMUYUK), YKa3aHHbIX B HacToAawwmx Mpasun,
npovHpopmMpoBaB aboHEHTa O TaKMx cnocobax Mpu HanpaB/ieHMM €My 3anpoca B COOTBETCTBUW C
HacToAWEro NyHKTa IM60 yKasaB B 3anNpoce 3/1eKTPOHHbIN aApec CTpaHWULbl caiTa onepaTopa CBA3M B
MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", Ha KOTopoW pasmelleHa MHpopmauma o
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TaKux cnocobax.
(nn. "n" BBegeH MNoctaHoBneHnem MNpasutenbcrtea PO ot 25.10.2017 N 1295)

25. A6oHeHT 06Aa3aH:

a) BHOCUTb NN1ATy 3a OKa3aHHblE YyCNyrn Teﬂed)OHHOﬁ CBA3N B NOJIHOM obbeme U CPOKH, KOTOpbIE
onpeaeneHbl 40roBopom,

6) ncnonb3oBatb A4 NOAKAKYEHMA K CeTUn CBA3U o6opyp,08aHme, cooTBETCTBYHOLWEE
YCTaHOB/1IEHHbIM Tpe6OBaHMﬂM,'

B) NPeAoCTaBAATb ONEepaTopy CBA3WU AOCTOBEPHblE CBeAEHUA 06 M3MeHeHUAX Gamunmm (UMeHw,
OTYECTBA) M MECTa KUTeNbCTBa A/A aOOHEHTOB - PU3UYECKUX NNL, HAMMEHOBaHUA (GMPMeEHHOro
HaMMEHOBAHMA) U MECTa HaXOXKAEHUA A1 abOHEHTOB - OPULUYECKUX /INL, B CPOK, HE NMPEBbIWAOLWNIA
60 gHEel co AHA U3SMEHEHUA YKa3aHHbIX CBEAEHUN;

(nn. "8" B pea. MoctaHoBneHua Mpasutennoctea PP o1 03.11.2018 N 1310)

r) yrpatun cuny. - NMoctaHosnernue Mpasutenbsctsa PO ot 03.11.2018 N 1310;
) coobuaTtb onepaTopy cBs3M 06 yTpaTe naeHTUOUKALMOHHOTO MOoAaYA;

e) npu NocTynneHuu 3anpoca OT onepaTtopa cBA3M C TpeboBaHMEM NOATBEPAUTb COOTBETCTBUE
NepcoHaNbHbIX AaHHbIX (GaAKTUYECKOro nonb3oBaTeNa CBEAEHUAM, 3aAB/IeHHbIM B  A0roBope,
OCYLLECTBUTb MOATBEP)KAEHME MEPCOHaNbHbIX [aHHbIX NyTem npeacTaB/ieHUAa onepaTopy CBA3U
NOKYMEHTa, Y0CTOBEPAOLWErO MYHOCTb, UIN OAHUM U3 CNeayoLWnX NPeaocTaBiaeMbiX 0nepaTopom
cBsi3M cnocobos:

nyTem HanpaBAeHWA OMNepaTopy CBA3M INEKTPOHHOTO0 AOKYMEHTA, MOAMUCAHHOINO YCUIEHHOM
KBaMPUUMPOBAHHON 3NEKTPOHHON noAnucbio, AMBO nNpu OCywecTBAEHUU [OCTyna K cucteme
camoobcnyKmMBaHMA onepaTtopa CBA3M, 4epe3 KOoTopyw aboHEeHTOM ocywecTBaAeTca A0CTyn K
cBefeHnAm o6 OKasbiBaemMblx emy ycayrax TenedoHHOW CBA3W M O pacyeTax C ONepaTopom CBA3M, a
TaKXe K MHOM MHbOopMAUMKM (NNYHBIA KabUHET), C UCMO/Ib30BAaHMEM YCUIEHHOW KBanudUUMPOBAHHOM
3/IEKTPOHHOM Nognucy;

C wucnonb3oBaHuem deaepanbHOM rocygapcTBeHHONM MHPOPMAULMOHHON cuctembl "EgmHas
cucteMa naeHTMduKaumm n ayTeHTMdMKaumMm B MHGPaCTPYKType, obecneymBarowen MHGoOpMaLMOHHO-
TEXHOJIOTMYEeCcKoe B3anmmoaencteme MHOOPMALMOHHBIX CUCTEM, MCMO/SIb3YeMbIX ANA NPeaoCTaBAeHUA
rOCyAapCTBEHHbIX M MYHUUMMANbHbBIX YCAYF B 3/IEKTPOHHOMW dopme" npu Haauumm noaTBepKOAeHHOM
YYETHOM 3anncK B cUCTEME.

(nn. "e" BBeaeH MoctaHoBneHuem Mpasutenbctea PO oT 25.10.2017 N 1295)

26. ABOHeHT BnpaBge:

a) nony4atb HeobxoAMMYyKO M AOCTOBEPHYO MHbOpMauuio 06 onepaTope CBA3U, PEXUME €ero
paboTbl, OKa3blBaeMbIX ycayrax TesiedoHHON CBA3Y;

6) 0TKa3aTbCs OT onnaThl ycayr TenedoHHOM CBA3M, NPeaoCcTaB/leHHbIX emy 6e3 ero cornacus;

B) TpeboBaTb NepepacyeT AEHEXKHbIX CPeACTB BMIOTb 40 NOJIHOrO BO3BPaTa CYMM, YNIa4yeHHbIX 3a
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ycnyrn TenedOHHOW CBA3W, BCNeACTBME HENnpeacTaBNeHMA ycayr TenedoHHOW CBA3M He NOo BUHE
aboHeHTa UM NpeaoCcTaBNAEHMA UX HEHAZ/IEXKALLLETrO KauyecTBa;

r) nonyyaTb [OMNONHUTENbHYIO WHPOPMALMIO 06 OKasaHHbIX ycayrax TenedoHHOM CBA3M
(neTtanusaumio cyeta), B TOM Yucne C yKasaHMEM [aTbl U BPEMEHW YCTAaHOBNEHUA COEOUHEHUN, WX
NPOAOIKUTENBHOCTU M ABOHEHTCKMX HOMEPOB;

ﬂ,) O6paTMTbCﬂ K onepaTtopy CBA3M 3a BO3BPATOM AEHEXHbIX Cpeacts, BHECEHHbIX B Ka4decCTBe
aBaHCa.

27. OnepaTop CBA3W BNpaBe NpenocTaBuTb aboHeEHTY, Npoweawemy naeHTMdUKaLmo B NOpPALKeE,
onpeaeNeHHOM OMNepaTopomM CBA3KW, C WCMONb30BaHMEM CeTel 3NeKTPOCBA3W, B TOM uucne
NHGOPMALMOHHO-TEIEKOMMYHUKALUMOHHOMN ceTh "NMHTepHeT", nan nHbimm cnocobamm ANCTaHLMOHHOTO
B3aMMOAenCcTBNA aboHeHTa ¢ onepaTopom CBA3M, BO3MOMXKHOCTb!

a) nonyyatb MHbopmaumio 06 ycayrax TenePoHHOM CBA3M, OKa3biBAEMbIX ONEpPaToOPoOM CBA3U, U
COCTOSIHMM PAcYeToB 33 HUX, a TaKKe UHYI MHPOPMALMIO, CBA3AHHYIO C OKa3aHWEM ycayr TeniepOHHOM
CBA3M B COOTBETCTBMMU C LOTOBOPOM;

6) 3aKa3biBaTb AeTaIN3aLUMIO CYeTa;

B) M3MEHATb COCTaB OKa3biBaeMbIX ycayr TenedoHHON CBA3U, TapUHbIX NIAHOB, UHbIX YCI0BUNA
[OroBopa;

r) coBepwaTb UHble AENCTBMA, CBA3AHHbIE C OKa3aHMeM ycayr TeniepOHHOM CBA3W.

28. Bce aencreus, coBeplueHHble Nocie UaeHTUPUKALUM, CYNTAOTCA COBEPLUEHHbIMU aBOHEHTOM.
OnepaTtop cBA3K 0653aH GUKCMPOBATL (B 3NEKTPOHHOM BUAE) U XPaHUTb MHPOPMALMIO O AENCTBUAX
aboHeHTOB, YKa3aHHbIX B Hactosawmx Mpasun. CpoK XpaHeHUs yKasaHHOW MHdOpMaLMM onepaTopom
CBA3M COCTaB/AET:

a) He meHee 3 NeT CO [AHA pPacTOPXKEHWUA [O0roBopa - B OTHOLWEHMM AeNCcTBUA abOHEHTOB,
HanpaB/AEHHbIX Ha U3MEHEHME YCNOBUI AOTOBOPaA;

6) He meHee 3 NeT Co AHS COBEPLUEHUN AeNUCTBUA - ANA OCTaNlbHbIX A4eACTBMIA aOOHEHTOB.

dopma 1 NopAAOK pacyeToB 3a OKA3aHHbIE YyCayru
TenedpoHHOMU cBA3U

29. Onnata ycnyr TenepoHHOM CBA3M OCYLLECTBASETCS B GOpPMe HaAMYHbIX U OE3HANANYHbIX
pacyeTos.

Onnata ycnyr TenepoHHOM CBA3M MOXKET MPOM3BOAUTLCA MOCPEACTBOM aBaHCOBOrO NaTe)Ka,
OT/I0}KEHHOTO MN/1aTeXKa Ha CPOK pacyeTHOro nepnoaa Mbo coyeTaHMemM yKasaHHbIX BUAOB NaaTexKeun.

Mpw onnate ycnyr TenepoOHHOM CBA3M MOCPEACTBOM aBaHCOBOrO NaaTexKa YCayrn OKasblBatOTCA B
0b6beme BHECEeHHbIX abDOHEHTOM AEHEXHbIX CpeacTs. B cayyae mcyepnaHuMa aBaHCca OKasaHuWe ycayr
TenedOHHOM CBA3M NpuOCTaHaBAMBaeTca 6e3 npeaBapuUTeNbHOro yBeaoM/ieHUss aboHeHTa, ecau
[lOTOBOPOM He NpeaycMOTPEHO MNPUMEHEHME Mnepexofa C aBaHCOBOrO MAATEXA Ha OT/IOXEHHbIN



nnaTex.

an onnarte ycnayr Te!'led)OHHOﬁ CBA3N nocpencrtBom OT/NIOKEHHOIO naateXXa OKa3aHHble YyCnyru
TeJ'Ie(bOHHOH CBA3N ONN1a4YMBatoTCA NO OKOHYAHWUK paCc4eTHOro nepmnoaa.

Bua nnatexen 3a ycnyru Teﬂed)OHHOﬁ CBA3N U NOPAAOK MUX OCylecCcTBNAeHMNA onpenenAarTca
A40roeopom, ecam MHoe He YyCTaHOB/1IEHO 3aKOHOA4AaTE/IbCTBOM Poccuinckon CDe,u,epau,MM.

Tapudbl Ha ycnyrm TenedpoHHOM CBA3K, B TOM YMCAE Tapud, UCNOAb3YEMbIM ANA ONAATbl HEMOAHOM
eOMHULbl  TapudUKaumK, YCTAaHABAMBAKOTCA, B TOM 4YWUC/Ee W3MEHAITCA, OMNepaTopom CBA3M
CaMOCTOATE/IbHO, EC/TM MHOM NOPALOK HE YCTAaHOBNEH 3aKOHOA4ATENbCTBOM Poccuinickon depepaumu.

30. TapudHble naaHbl Ha ycayru TenedoHHOM CBA3U MOTYT ObiTb YCTaHOBJIEHbI OTAENbHO AN
OPUANYECKUX UL, WHAMBUAYANbHbIX MpPeanpuUHUMATENneid U TpaxkaaH, WCNOMb3YIOWNX YCayrn
TenedoHHOM CBA3M ANS JINYHbIX, CEMEMHbIX U AOMALIHUX HY}KA, a TaKXKe rpakaaH, WUCNOoJb3yLnNX
ycnyrn  TenedoHHOM CBASUM  AN1IA  WHbIX  HyA. TapudHbIM NAAHOM MOTyT YCTaHaB/MBATbCA
anddepeHUNpOoBaHHble Tapudbl MO BPEMEHU CYTOK, AHAM HeAenun, BbIXOAHbIM U Hepaboymm
NpasAHUYHbIM AHAM, @ TaKXKe No Habopy U 06beMy OKasbiBaemblx ycnyr TenedoHHOM cBA3N. TapudHble
nnaHbl U Tapudbl Ha ycayrn TenedoHHOM CBA3M MOryT aAuddepeHUMpPoBaTbCs NO UHbIM OCHOBAHUAM,
yCTaHaB/IMBAEMbIM OMNEPaATOPOM CBA3M.

(8 pea. MocTtaHoBneHuA MNpasutenbctea PO ot 03.02.2016 N 57)

31. Npu dopmupoBaHUM TapUHbIX NAAHOB MOTYT NPUMEHATLCA Cneaytoume Buabl Tapudukaumm:

a) aboHeHTCKana cucTema onaatbl, NPU KOTOPOW pasmep nnatexa aboHeHTa 3a onpeaeseHHbIN
(pacueTHbIN) nepuon ABNAETCA BE/IMUMHON MOCTOSIHHOM, He 3aBucAWEeld OT obbema ¢aKTUYECKM
NoNYyYeHHbIX YCAyr TenepoHHOM cBA3MK;

6) noBpemeHHasa cucTemMa onMnaTbl, He NPeAyCMaTPMBAIOWAA MOCTOAHHYHO CYMMY OMNAaTbl M
3aBUCALLAA OT KOAMYECTBa OKas3aHHbIX ycayr TenepoHHOW CBA3M B eAMHULAX, ONpeaeNeHHbIX
onepaTopom CBA3Y;

B) KOMOWHMpPOBAHHAA cucTema onaaTbl, MNPWU KOTOpoOM ycayrn TenepoHHOM CBA3KU, He
npeBbllaloWme onpeseneHHOro obbeMa 3a onpefeneHHbIn (pacyeTHbIM) nepuos, OKasbliBalTCA 3a
MOCTOAHHYKD CYMMY OMAaTbl, U OTAE/NbHO OMAAYMBAtOTCA YCAYrn TenedOHHOM CBA3W, MpeBblluatoLme
YKa3aHHbI 06bem.

32. MNpu ¢opmumpoBaHMM TapUHbLIX NAAHOB [OMNYCKAETCA COYETaHUE HECKOJIbKMX BUO0B
TapuoUKaLMM, yKa3aHHbIX B HacToAwmx Mpasua.

ABOHEHT Npu nepeHeceHMM aboHEHTCKOro HOMepa yniavnmBaeT onepaTopam MOABWMMKHOM CBA3M
TO/IbKO NAATEXW, NPesyCMOTPEHHbIe HacToAWwUMM MpaBrunamm.

33. Nnata 3a n3meHeHne TapnpHOro naaHa c aboOHeHTa He B3MMaeTca B C/y4yae, ec/in C MOMEHTa
npeaplayLwero uameHeHuA TapmdHoro nnaHa npowno 6onee ogHoro mecaua.

34. Ona pacyeTa 3a ycnyrm TenepoHHOM CBA3M UCNOJb3yeTca TOT Tapud, KOTOpbIi AeACTBOBAs Ha
MOMEHT YCTAaHOBNIEHWNA COOTBETCTBYHOLLLENO COeAMHEHUA.
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35. YyeT NpoAo/IKUTENbHOCTU TenepOoHHOro CoeAnHEeHUn BeAeTcA B COOTBETCTBUMM C MPUHATOM
onepaTopoM CBA3UN eAnHULEN TapudUKaLMmM, KOTOpas He MOXKeT bbiTb 6osiee 1 MUHYTI.

MNnata 3a TeJ'Ie(bOHHOG coegunHeHMe onpeagenaeTca ucxoaAa w3 ero npoao/IXKMUTENbHOCTH,
Bblpa)KeHHOﬁ B KO/1n4yecTee eanMHNL, TapM(I)MI-(aLI,MM coegmnHeHnA No CETU CBA3MN.

OnepaTtop CBA3M NPU HAZIMYUUN TEXHUYECKOW BO3MOXKHOCTU 0653aH YCTaHOBUTb HE MEHEe OAHOro
TapuHOro naaHa ¢ eamHuLen Tapudmnkaumm tenedpoHHbIX coeamHeHUN He bonee 1 cekyHAbI.

36. NpoaomKkUTenbHoCTb TenePpoHHOro CoeaAnHEHMUA, UCNoNb3yeman ANa onpeaenieHMa pasmepa
naaTbl 3a coeguMHeHMe, OoTcUMTbIBaeTCcA € 1-M cekyHAbl Noc/ie oTBeTa Bbi3biBaeMOro obopyaoBaHUA A0
MOMeHTa 0T60A BbI3bIBAOLLETO WM BbI3blIBaEMOro 060pyaoBaHMA uam 0bopyaoBaHNA, 3aMEHAIOLLETO
noab3oBaTenA B ero oTcyTcreme. TenedpoHHOe coegMHEHNE NPOAOIKUTENbHOCTbIO MeHee 3 CeKyHA, He
yuYuTbiBaeTCcs B 06 beme oKasaHHbIX ycayr TenedoHHOM CBA3M.

37. K obopyaoBaHu1Io, CUrHaN OTBETA KOTOPOro MPUPaBHMBAETCA K OTBETY Bbi3bIBAEMOr0O NMLA U
CNYXKUT Haya/sIoM OTcYeTa NPOAO/IKUTENBHOCTU COEANHEHMA NPU aBTOMATUYECKON TenedpoHHOM CBA3Y,
OTHOCMUTCA:

a) moaem;

6) pakcMMMIbHbBIM annapar;

B) 06opyaoBaHue ¢ PyHKLMEN aBTOOTBETUMKA;

r) TenedoHHbIN annapar ¢ PyHKUMEN aBTOMATUYECKOrO ONpeaennTeNia Homepa;
A) yupexkaeHuyeckan tenedoHHas cTaHUusA;

e) nHoe obopyaoBaHME, 3aMeHAIOLLEE NO/Ib30BATENA B €70 OTCYTCTBME M obecneumnBatowee u (nam)
nmuTupytouee obmeH nHdopmaumen.

38. OcHOBaHMEM A/1A BbICTaBNAEHUA cyeTa abOHEHTY U (MAK) Nob30BaTeNtO 33 NPesOCTaBAEHHbIE
TenedpoHHble COeAMHEHUA ABNAIOTCA AaHHble, NOJy4YeHHble C MOMOLbO 0b6opyaoBaHMA onepaTopa
CBA3U, UCMOJIb3YEMOTO A1 y4eTa 06bema OKa3aHHbIX ycayr TenedoHHOM CBA3MN.

39. PacyeTHbIN Nepuos oKasaHuA ycayr TeniepoHHOM CBA3M YCTaHaBAMBAETCA ONepaToOpoOM CBA3M.

40. Cpok onnatbl ycnyr TenepoHHON CBA3WU MPW OTNOXKEHHOM MNATEKE ONEpPaTop CBA3M
YyCTaHaB/IMBAET CAMOCTOATE/IbHO, HO 3TOT CPOK He A0/IXKeH 6biTb MeHee 20 AHel, cneayowmx 3a AHEM
OKOHYaHMA pacyeTHOro Mepuoaa, €CM MHOEe He YCTaHOBAeHO Hactosawumu [MNpasunamu. bonee
ONUTENBbHBIN CPOK ONAaThbl ycnyr TenepoHHOMN CBA3U MOXKET ObiTb NPeAyCMOTPEH 4OFOBOPOM.

41. Cyet, BbICTaBiAeMbl aboOHeHTy 3a ycayrm TenedOHHON CBA3U, ABNAETCA [AOKYMEHTOM,
OTpaXKaloLWMUM CBEeAEHUA O AeHEXHbIX 006A3aTeNIbCTBax abOHEHTA, U [O/IKEH COAEPKATb Caeayolme
cBeAeHusA:

a) PEKBM3UTbI ONepaTopa CBA3MK;

6) peKkBu3nTbl abOHEHTa;



B) pacyeTHbI Nepuoa, 3a KOTOPbI BbICTaB/AETCA CYET;
r) Homep MUEBOro cyeta aboHeHTa;

A) [AaHHble O CYMMapHOM MPOAO/IKUTENbHOCTU COeAMHEHUI 3a pacyeTHbIM nepuog (npu
NoBpPEMEHHOM y4yeTe);

e) cymma, npenbsaBifAeMan K onate Mo KaxAomy BuAy ycnyr TenedoHHOW CBA3SU U Kaxaomy
aboHeHTCKoMy Homepy;

) BUAbI OKa3aHHbIX YCAYr TenepoHHOM CBA3Y;

3) cyMma ocCTaTKa Ha /IMLLEeBOM cyeTe (Mpy aBaHCOBOM NATENKE);
W) paTa BbICTaBAEHUA CYET];

K) CPOK on/iaTbl c4eTa (NpM OTNOXKEHHOM NaaTexKe).

41(1). B poroBope ¢ abOHEHTOM - HOPUANYECKMM JIMLOM CTOPOHbI BMpaBe CaMOCTOATEIbHO
onpeaenutb TpeboBaHMA K CBeAEHUAM, KOTOPble AOMKHbI ObITb OTPaXKEHbI B cyeTe.
(n. 41(1) sBeaeH NoctaHoBneHnem Mpasutenoctea PP o1 03.02.2016 N 57)

42. OnepaTop cBA3N 06A3aH obecneunTb NpeaocTaBneHMe aboHEeHTy cuyeTa Ha onnaty ycayr
TenedoHHOM cBA3M B TeyeHMe 10 aHelM co AHA BbICTAB/IEHUA 3TOro cyeta. Aapec, nopsaoK M cnocob
npeaocTaB/ieHMA cYeTa YCTaHaB/IMBAKOTCA AOTOBOPOM.

Mo cornacoBaHUto Cc abOHEHTOM B KayecTBe agpeca NpeaocTaBieHMa abOHEHTY cyeTa A0NyCKaeTcs
NCNO/Ib30BaTb aZlPec 3NEKTPOHHOM MoYTbl MO0 3NEKTPOHHbLIA adpec CUCTeMbl CamoobCayXKMBaHMA
onepaTopa CBA3W, Yepe3 KOTOpy abOHEHTOM OCYLLLECTBAAETCA AOCTYN K CBeAeHMAM 06 OKasblBaeMbixX
emy ycayrax tenedoHHOW CBA3M, pacyeTax C ONepaTopom CBA3M W MHOM UHbOPMaLUK (NUYHbBIN
KabuHer).

43. KapTta onnatbl ycnyr TenepoHHON CBA3U COAEPKUT MHOOPMALMIO, WUCMONb3yeMyl ANA
[0BEAEHNA A0 onepaTopa CBA3WN cBeaeHU 06 onnate ycnyr TenedoHHOM cBA3W. Ha KapTe onnaTbl ycayr
TenedOoHHOM CBA3N A0NXKHO ObITb YKa3aHO:

a) HaumeHoBaHue (PUPMeHHOe HaMMeHOBaHME) onepaTopa CBA3M, BbIMNYCTUBLUErO 3Ty KapTy
onnaTtbl ycayr TenedpoHHOM CBA3MK;

6) HaMmeHoBaHWe BMAOB yCayr TenepoHHON CBA3M, OMAYMBAEMbBIX C MCMOAb30BAHUEM KapTbl
onnaTtbl ycayr TenedpoHHOM CBA3MK;

B) pa3mep aBaHCOBOro NJjaTeXa OnepaTopy CBA3W, BHECEHME KOTOPOro MNoATBEPKAAET KapTa
onnaTtbl ycayr TenedoHHOM CBA3MK;

r) CPOK AeNCTBMA KapTbl ONNATbl YCAYyr TenieOHHOM CBA3MY;
[) cnpaBoYHble (KOHTaKTHbIe) TeniedOoHbl onepaTopa CBA3W;

€) NpaBuKAa NONb30BAaHUA KapToMn onaTbl ycayr TeniedoHHOM CBA3Y;
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) MAEHTUPUKALMOHHBIA HOMEP KapTbl ONAaTbl yCayr TenedoHHOM CBA3MW.

IV. MopAaAaoK 1 ycnoBUA NPUOCTAHOB/IEHUA OKa3aHUA ycayr
TenepoHHOU CBA3U, UISMEHEHUA U PACTOPXKEHUA A0roBopa

44. OnepaTop cBA3M BMNpaBe MPUOCTAHOBUTb OKa3aHWe abOHEHTY TO/IbKO Tex ycayr TeniepoHHOM
CBA3M, B OTHOLEHWUWN KOTOPbIX 3TUM abDOHEHTOM AONYyLLEHbl HApPYWeHUA TPeboBaHWUI, YCTAaHOBNEHHbIX
depepanbHbim 3akoHoM "O c¢BA3K", HacToAwmMMM MpaBrMnamm M AOroBOPOM, B TOM YMCAE HaPYLUEHUA
CPOKOB OM/IaTbl OKa3aHHbIX aboOHeHTy ycnyr TenedoHHON cBA3U. [pn 3TOM onepaTop CBA3W Brnpase
NPUOCTaHOBUTb nNpepocTaBieHne aboHEeHTy BO3MOXKHOCTM 6ecniiaTHOro KpyrnoCyTOYHOrO Bbi30Ba
3KCTPEHHbIX OMEpPaTMBHbIX CAYXKO TONbKO B C/Ay4vae, €CM TEXHUKO-TEXHO/NIOTMYEeCKMe OCOBEeHHOCTH
CpeacTs CBA3M CeTM CBA3M ITOr0 OnepaTopa CBA3M He MNO3BONAIOT COXPAHWUTb TaKyld BO3MOXHOCTb
OZAHOBPEMEHHO C MPUOCTAHOB/IEHMEM OKa3aHMA aboHeHTy ycayr TenedoHHOM CBA3W.

45. Mo wuHuumatuee aboHeHTa onepaTtop cBA3M o06s3aH 6e3 pacTopeHus [orosopa
NMPUOCTAHOBUTb OKasaHWe ycnyr TenedoHHOM cBA3M MnopaBliemMy 3asBiaeHue aboHeHTy. Mpu 3Tom
onepaTopoM CBA3WN B COOTBETCTBUM C YCTAHOBJ/IEHHbIM A1 TAKUX C/ly4aeB Tapnudom B3MMaeTca naata ¢
aboHeHTa 3a BeCb Nepunoa, BpeMeHMU, yKa3aHHbIM B 3aBNIEHUN.

46. OnepaTop CBA3W MO CBOEN MHULMATMBE MMEET MNPaBO 3aMEHWUTb BbIAENEHHbIN aboHeHTy
abOHEHTCKNIA HOMEpP TONbKO B C/y4yae, €CAM NPOAO/XKEHME OKasaHuAa ycayr TenepoHHOM cBA3U C
MCNONb30BaHMEM YKa3aHHOroO HOMepa HEBO3MOXKHO. Mpun 3ToM onepaTtop cBsA3M 06a3aH B NUCbMEHHOM
dopme n3BectuUTb 06 3ToM aboHEHTa N COOBLIUTL eMYy ero HOBbIM aDOHEHTCKMIA HOMEP HE MEHEE YeMm 3a
60 AHeN A0 OAHA 3aMeHbl, ecu HeobXoAMMOCTb 3aMeHbl He 6blna Bbi3BaHa HenpeaBUAEHHLIMU UK
ype3Bbl4aHbIMK 06CTOATENLCTBAMM.

B cnyyae maccoBoi 3ameHbl abOHEHTCKMX HOMEpPOoB onoBelLleHMe abOHEHTOB NPOM3BOANTCA Yepes
CalT onepaTtopa CcBsA3M B WMHGOOPMALMOHHO-TEIEKOMMYHUKAUMOHHON ceTn "MHTepHeT" n (uan) c
MCNONb30BaHMEM  CMPABOYHO-UHPOPMALMOHHOM  CNyXKObl onmepatopa CBA3W, B TOM  4ucne
aBToMHpopmaTopa.
(8 pea. MoctaHoBneHua Mpasutensctea PP o1 03.02.2016 N 57)

47. V3meHeHWe [0roBopa OCYLLECTBAAETCA B MUCbMEHHON ¢opme MAM NyTem coBeplueHua
KOHKNOAEHTHbIX AEeNCTBUIA, NepeYeHb U NoPALOK OCYLLECTB/IEHUSA KOTOPbIX OnpeaenstoTca A0roBOPOM.
(n. 47 B pea. MoctaHoBneHus Mpasutennbctea PP o1 03.11.2018 N 1310)

48. ABoHeHT BnpaBe B N0boe Bpems B OAHOCTOPOHHEM MNOPSAAKE PACTOPrHyTb AOrOBOP Npwu
YCNOBUK ONNaTbl OKa3aHHbIX YCAYT TenepOHHOM CBA3M.

49. OnepaTtop cBA3M He BNpaBe NPUOCTAHAB/IMBATb OKa3aHWe aboHeHTy ycnyr TenedoHHOWM CBA3K B
cny4ae Heonnatbl aBOHEHTOM YCAYr, OKa3aHHbIX C UCNO/Ib30BAHUEM YCNyr TenedpOHHOM CBA3M, HO He
ABAAOWMXCA YCnyramm TenedoHHOM CBA3MK.

V. Mopaaok npeabABAEeHUA U PAaCCMOTPEHUA KaNnob n npeTeH3ui

50. ABoHeHT 1 (nnn) nonb3oBaTeNb BrpaBe 00)KanoBaTb pelleHua U aencteua (bespelicteue)
onepaTopa CBA3M, KacaloLMeca OKazaHUsA ycayr TenepoHHoM cBa3u.
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51. PaccmoTpeHuMe NpeTeH3nn Mu Kanobbl aboHeHTa U (MM) NONb30BaTENA OCYLLECTBAAETCA B
nopagkKe, yCTaHOB/IEHHOM 3aKOHO4ATENbCTBOM Poccuitickoit deaepaunu.

52. B cnyyae npu3HaHMA onepaTopom cBA3WU TpeboBaHWI aboHeHTa M (MaM) nonb3osatens ob
YMEHbLIEHUM pa3smepa NAaTbl 33 OKasaHHble yCayrn TeniepoHHOM CBA3M, O BO3MELLEHUU PACXO[0B NO
YCTPAHEHUIO HEAOCTAaTKOB BbIMOJHEHHOM PAabOTbl CBOMMMU CUNAMMU UAWN TPETBUMMU IMLAMM, A TaKXKe O
BO3BpaTe YMN/JayeHHOM 3a ycayrn TenepoHHOW CBA3M [EHEKHOM CYMMbl U BO3MeELLEHUU YObITKOB,
MPUYMHEHHbIX B CBA3W C OTKA3OM OT OKaslaHuA ycayr TenedoHHON cBA3M, OBOCHOBAHHLIMKU OHMU
noAneXKat yaosnetsopeHuto B 10-AHEBHbIM CPOK CO AHA MPUHATUA ONEpaTopoM CBA3WU pelueHua ob
YAO0BNETBOPEHMM NPETEH3IUM.

VI. OTBeTCTBEHHOCTb CTOPOH

53. 3a Heucno/sHeHMe WM HeHad/iexkallee UCNoJIHeHMe 065A3aTeNbCTB MO A0roBOpYy onepatop
CBA3N HeceT OTBETCTBEHHOCTb nepen aboHeHTOM M (MAK) Nonb3oBaTeNeM B pasmepe, YCTaHOBAEHHOM
3aKoHOZaTeNnbCcTBOM Poccuitickon depepaumm, B cnegyowmx cayvasx:

a) He0OOCHOBAHHbI OTKAa3 OT 3aK/IH0YEHMA AOrOBOPA UJIN YK/IOHEHME OT €ro 3aK/104YeHus;
6) HapyLweHne cpoKoB obecneyeHnsa AOCTyNa K CETU MECTHOM UM NOABUKHOWN CBA3M;

B) HapyLLEHWe YCTAaHOBEHHbIX B 4OrOBOPE CPOKOB OKa3aHMUA ycayr TenepoHHON cBA3Y;

r) okasaHue He Bcex ycayr TenedpoHHOM CBS3M, YKa3aHHbIX B JOrOBOpPE;

) HEKaYecTBeHHOe OKasaHue ycayr tenedoHHOM CBA3N;

e) HapyLueHune TalHbl TenePpoHHbIX MEPEroBOpPoOB 1 (MaK) coobuleHni;

X) HenpeactaBneHWe, HEMNOJSIHOE WAM HEeCBOEBPEMEHHOe npeaocTaBaeHne WHPopmauuu,
CBA3aHHOW C NpeaocTaBAeHMEM YCyT TenedOoHHOM CBA3M.

54. ABGOHeHT W (unn) nonb3oBaTenb HeCyT OTBETCTBEHHOCTb MNepes OMNepaTopoM CBA3WM B
CneayoLmxX cnyyanx:

a) HeonnaTa, HENOJIHAA AN HECBOEBPEMEHHAsA OnJiaTa ycayr TeneoHHOM CBA3M;
6) HecobntoaeHWe NpaBuA 3KcNyaTaunm obopyaoBaHuUs;

B) Heco6mop,eHme 3anpeTa Ha noakat4yeHne K CeTn CBA3N O60py,£I|OBaHV|ﬂ, HE COOTBETCTBYIOLWLETO
YCTAaHOB/1IEHHbIM Tpe6OBaHMﬂM.

55. B cnyyae HeonnaTbl, HEMOAHOM WMAW HECBOEBPEMEHHOM onnatbl ycnyr TenepoHHOM’ CBA3M
aboHeHT - ¢uM3MYecKoe /UUO YNAauMBaAeT onepaTtopy CBA3M HEYCTOMKY B COOTBETCTBUMM C
3aKoHoAaTenbcTBOM Poccuiickoit ®eaepauymm, ecim MeHblUNIA pasMmep He yKasaH B gorosope. Mpu sTom
pa3mep HeYyCTOMKM He MOXKET NPEBbIWATb CYMMY, Nog/eKallyto ynaaTe.

(8 pea. MoctaHoBneHuA Mpasutensctea PO o1 03.02.2016 N 57)

B poroBope ¢ abOHEHTOM - IOPUANYECKMM IMLOM CTOPOHbI BMPaBe CaMOCTOATENIbHO ONpeaenThb
pa3smep HeyCTOMKM 3a HapylweHue 0653aTeNbCTs No 4OrOBOpPY.
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(ab3au, BBepeH MNoctaHoBneHnem Mpasutensctsa PP o1 03.02.2016 N 57)
VII. OcobeHHOCTM OKa3aHuA ycayr TenedoHHOo cBA3U
Ocob6eHHOCTM OKa3aHUA ycayr MecTHOM TenedpOoHHOU CBA3U

56. MoMMMO WHPOPMALMOHHO-CNPABOYHBIX YCAYr, MNPeAoCTaBAAEMblX B COOTBETCTBUM C
HacToawmx [paBun, onepaTop CBA3W, OKasblBAOWMIK yCAyrM MecTHOM TenepoHHOU  CBA3M,
npeaocTaBaaeT 6ecniaTHO U KPYrIoCyTOYHO cneayrolme MHGOPMaLMOHHO-CNPABOYHbIE YCIYT:

a) npeaocTaBneHne MHGopMaLMm 0 MECTHOM BPEMEHU;

6) npepocTaBneHve nuUy, KOTOpPoe BAageeT WMAM NO/b3yeTcAs MoMelleHUem, MHbopmaumm o
HoMmepe TenepoHa B CeTM MeCTHOW TenedOHHOM CBA3M oOnepaTopa CBA3M, YCTAHOBJEHHOTO B
NMOMeLLLEeHUM YKAa3aHHOTo nLa.

57. Nomnmo uHdpopmaumn, yKasaHHOW B HacTosuwmx [pasBu, onepaTtop CBA3M, OKa3blBalOLLUIMA
yCnyrm MecTHom TenedoHHOM CBA3K, NPeAoCTaBAsET LY, UMEIOLWEeMY HaMepPeHUe 3aKNH4YUTb 4OroBop
06 OKasaHWKM ycnyr mecTtHol TenedoHHOM CBA3K, NMepedyeHb KOoAoB Bbibopa ceTen meXKayropoaHon u
MeXayHapoaHou TesiehOHHOM CBA3U, MHGOPMALINIO O NMOPALAKE M CPOKaX PacCMOTPEHUS 3aABEHUS O
3aK/1l04EeHMKN AoroBopa 06 OKaszaHUKM yCayr MecTHoM TesiedOHHOM CBA3W.

58. [1ns 3aKkno4eHns gorosopa 06 okasaHUKM yCIyr MecTHOM TenepoHHOM CBA3U, 3a UCK/IIOYEHNEM
AOroBopa, NpeaycmMaTpMBatoOLWLEro OKasaHWe ycnyr MecTHOM TenedpOoHHOM CBA3M C MCMOJIb30BAHWEM
CpeacTB KOMIEKTUBHOIO A0CTyna, ONepaTopy CBA3M, OKa3blBalOWEMy YCAyrM MecTHOW TenepoHHOoM
CBA3K, NogaeTca 3aasneHne, popma KOTOPOro yCTaHaBAMBAETCA STUM ONEepPaTOPOM CBA3W.

(8 pea. MoctaHoBneHuA Mpasutenbctea PO o1 03.11.2018 N 1310)

3asB/IeHME O 3aKNHOYEHMM A0roBOpPa 06 OKA3aHUM YCIyr MeCTHOM TenedOHHOM CBA3M 3anoIHAETCA
B 2 3K3EMNAAPAX U PErUCTPUPYETCA ONEPATOPOM CBA3M, OKA3bIBAIOWMM YCAYTM MECTHOW TenedOoHHOM
cBA3n. OANH 3K3eMnAAp 3aAB/NIEHUA OCTAETCA Yy OfepaTopa CBA3M, OKA3bIBAIOLWErO YCAYrM MECTHOM
TenedoHHOM CBA3N, APYroi BPyYaeTCa LY, UMEIOLLEMY HAMEPEHWUE 3aKA0UUTb A0roBop 06 oKasaHum
yCAyr MectHon TenedoHHOM CBA3MW.

MopAnoK perncTpaummn 3asBieHU YCTaHABAMBAETCA OMEPATOPOM CBA3W, OKasblBAOWMM YCAYrn
MeCTHOM TeniepoHHOM CBA3M.

OnepaTop cBA3W BnpaBe NpPenoCcTaBUTb NIULY, UMEIOLWEMY HamepeHue 3aKkA4uTb Aorosop ob
OKasaHWW ycnyr MecTHoi TenedpoHHOM CBA3KN, BO3MOXKHOCTb NOAATb 3aAB/IEHME O 3aK/1IOYEHUM AOroBOpa
06 oKasaHWKM ycnyr MecTHOM TenepoHHOM CBA3M C UCMOb30BAaHMEM CETEN 3/IEKTPOCBA3KN, B TOM YmMcCae
MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(ab3au BBeaeH MoctaHoBneHuem Mpasutensctea PP ot 03.02.2016 N 57)

59. 3aaBsieHNe 0 3aKNOYEHMUN A0roBopa 06 OKasaHUM ycayr MecTHOM TenedOHHOM CBA3U MOXKET
6bITb NOAAHO NOO6OMY OMepaTopy CBA3W, OKa3blBAKOLWEMY YCAYyrM MEeCTHOM TenepoHHOM CBA3M Ha
TEPPUTOPUM  MYHULMNANbHOTO 00Opa3oBaHWA, rAe  PacrnofioKEeHO MOMeLLeHMe, B  KOTOpPOM
yCTaHaBamnBaeTca obopyaosaHue. OnepaTop CBA3M, OKA3bIBAKOLLMIA YCAYTU MECTHOM TeNledOHHOM CBA3K,
He BNpaBe OTKasaTb AULY, MMEKLEMY HaMepeHne 3aKN4YUTb J0roBop 06 OKasaHWKM ycayr MecTHOM
TenedpoHHOM CBA3M, B NPUEME U PACCMOTPEHMM YKA3aHHOTO 3aABNEHUA.
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60. OnepaTop CBA3W, OKa3blBAOWMA YCAYrM MECTHOM TenedoHHOW CBA3M, B CPOK, He
npesbllWwamowWwmn 1 mecaua co AHA pPerncTpaumMm Um 3anaBAeHUS O 3aK/I0YeHUN gorosopa o6 okasaHum
YCNYyr MecTHoli TenedOoHHOW CBA3U, OCYLLECTB/AET B COOTBETCTBUWM C 3asAB/IEHMEM NPOBEPKY Hannuyua
TEXHUYECKON BO3MOXHOCTM NpenocTaBleHUA AO0CTyNna K CeTM MeCTHOW TenepoHHOM CBA3U WUAn
TEXHUYECKON BO3MOXKHOCTM OKasaHMA ycayr TenepoHHOM CBA3M C UCNO/Ib30BaHUEM AO0MNONHUTENBHOMO
aboHeHTCKOro Homepa. puM HaAMYMKM COOTBETCTBYHOLLEN TEXHUYECKOM BO3MOMKHOCTWM 3aK/loyaercs
A0oroBop 06 oKasaHUK ycnyr MecTHol TenedoHHOM CBA3MW.

61. Mpn OTCYTCTBMM COOTBETCTBYIOLLEN TEXHUYECKOW BO3MOMKHOCTWU 3asfiBIEHME O 3aK/I0YeHUMU
Aorosopa 06 oKasaHuM ycnyr MecTHoM TesiedOHHOM CBA3M NPUHUMAETCA Ha YYeT B Lensax onpeaeneHmn
o4yepeaHOCTU 3aK/I4EHNS 40roBopa 06 oKasaHUM yCayr MecTHOM TenepoHHOM CBA3M.

OuepedHOCTb 3aK/OYEeHMss AoroBopa 06 OKasaHWUM Yycayr MecTHOM TenedOoHHOM CBA3U
onpeaenseTca UCXoAs M3 AaTbl Perncrpauum 3asBAEHUA U C YYETOM MPEUMYLLECTB, YCTaHOBIEHHbIX
3aKoHogaTenbcTBoM Poccuiickolrt depepaumn U MeAyHapoAHbIMM goroBopamu. Mopsaaok BepeHus
oyepean Ha 3aK/lOYeHWe AoroBopa 06 OKasaHUM ycayr MecTHol TenedOoHHOM CBA3M onpeaenserca
OonepaTopoM CBA3M, OKAa3bIBaKOLMM YCAYrM MECTHOM TenedOHHOM CBA3MW.

62. Onepatop CBfA3W, OKa3biBAWOWMUIK YCAYrM MECTHOM TenepoHHOM CBA3M, B CPOK, He
NPEBbILALWNA 2 MECALEB CO AHA PErncTPaLmMmn UM 3asB/IEHMA O 3aKNHYEeHUM AoroBopa 06 oKasaHum
YCNYyr mMecTHol TenedboHHOM cBA3M, M3BewaeT (B MUCbMEHHOW GOpME) NULO, MMEIOLLLEE HamMepeHue
3aK/I04MTb A0roBop 06 OKasaHWM YyCayr MecTHOM TenedoHHOM CBA3M, O NpeAnosiaraéMom CpPOKe
3aKN04eHNss goroBopa 06 OKasaHuM ycayr MecTHOW TenedOoHHOM CBA3M, a Mpu  OTCYTCTBUM
COOTBETCTBYIOWEN TEXHUYECKOW BO3MOMKHOCTM - TaKXKe O MOpPALKOBOM HOMEpPEe ero 3asB/ieHUsA B
ouepeam.

63. Mpu M3MEHEHUN MeCTa KUTeNbCTBA (MecCTa HaXOXAEHMA) NNLA, MMEIOLLEro HamepeHue
3aKNOUYMTb A4OroBop 06 OKaszaHWUKM ycayr MecTHOM TenePOHHOM CBA3K, B Npeaenax 30Hbl 06CyKMBaHMA
OZHOrO M TOTO K€ y3/1a CBA3M CETU MECTHOMN TeneOHHOM CBA3W 3asBIEHME O 3aKNOYEHMU AoroBopa 06
OKaszaHWK ycayr MecTHol TenedoHHOM CBA3M MOXKET ObITb NepeodopMNEHO C YKazaHMEM B HEM HOBOTO
ajpeca yctaHOBKM obopypoBaHuA. MNpu 3TOM NopAanKoBbii HOMep nepeodOpPMIEHHOrO 3aABAEHUA B
oyepeam Ha 3ak/atoyveHWe JoroBopa 06 OKasaHMM ycayr MecTHOW TenedOHHOM CBA3U COXPAHAETCS
TaKUM, Kakoi 6bin1 y nepeodpopmansemoro (NepBMUYHOrO) 3aABEHMUS.

MY U3MEHEHUM MecCTa KWUTeNbCTBA (MecTa HaXoXKAeHWA) 3aABUTENA B Npefenax 30Hbl
obcnyKMBaHMA ceTM MecTHoM TenedpoHHOM CBA3M OnepaTopa CBA3WM, OKa3blBAKOLWEro YCAYrM MECTHOM
TenedoHHOM CBA3M, KOTOPOMY Obl/I0 NOAAHO 3aAB/EHME, HO 33 NPeAeiaMu 30Hbl 06CNYKMBAHUA y3Na
CBA3M, B KOTOPYK BXOAM/I YKA3aHHbIN B 3asBAEHMM afpec YCTaHOBKM 060pyaoBaHWA, 3asBAEHUE
nepeodopmnaeTcA C YKasaHMEeM B HeM HOBOrO ajpeca YCTaHOBKM obopypoBaHua. Mpu 3Tom
o4YepeaHOCTb 3aK/oYeHUs AoroBopa 06 OKasaHMWM ycayr MecTHoON TenedOHHOW CBA3UM C JINLOM,
UMELWMM HaMepeHWe 3aKaluYnTb AOroBop 00 OKasaHUKM YCayr MecTHOM TenedOoHHOM CBA3W,
yCTaHaB/IMBAETCA UCXOAA U3 AaTbl pernctpaumm nepeodopmasemoro (nepBrUYHOro) 3aaBaeHus.

64. 3anABNeHWE O 3aK/JYeHWW [oroBopa 06 OKasaHUM YCAyr MecTHOM TenedOoHHOM CBA3M
CHMMaAETCS C yYyeTa B C/lyyae, ecau N0, UMEIOLLEE HAMEPEHME 3aKH0YUTbL A0roBop 06 oKasaHuUM ycayr
MEeCTHOW TenepOHHOM CBA3M, 6e3 yBaXKUTENbHOM NPUYMHBI B TeyeHue 30 gHel C MOMEHTa NoyYeHus
NMUCbMEHHOIO M3BELLEHWA, YKa3aHHOro B HacToawmx lpaBun, He obpaTuaocb K onepaTtopy CBA3W,
OKa3blBalOLWEMY YCNYyrM MecTHOW TenedoHHOW CBA3M, AN 3aKNYeHUsA AoroBopa o6 oKasaHuu ycayr



MeCTHOW TenedOHHOM CBA3WN UAW C 3aABNIEHMEM O NPEAOCTABEHUMN OTCPOYKM OT 3aK/H0YEHUA AOrOBOPa
06 oKaszaHWUK ycnyr mecTHoM TenedoHHOM CBA3M.

65. B ceTn mecTHoOM TenedOoHHOM CBA3M MOMKET UCNONb30BaTbCA AOMNONHUTENbHbIA abOHEHTCKUI
HOMep A4N1A nepeagpecaumn BXOAALLMX BbI3OBOB B TOM YMC/e HA aDOHEHTCKYH cTaHuMio (aboHeHTCKoe
YCTPOICTBO) abOHEHTa B CETM onepaTopa NOABUKHOW CBA3M.

(n. 65 B pea. MoctaHoBneHUA MpaButennctea PP o1 03.11.2018 N 1310)

66. dusmyeckoe ANUO, NPeACTaBUTENb  HOPUOMYECKOTO MU UM UHAUMBUAYA/bHbIN
npeanpuHMmaTenb Npu 3aKkAYEHUU AoroBopa 06 OKasaHMM ycayr mMecTHol TenedoHHOM cBA3M, 3a
NCKNIOYEHNEM A0TOBOpPA, NPeAyCMaTPMUBAIOLLETO OKa3aHue ycayr TeniepOHHOM CBA3M C UCNO/Ib30BaHNEM
CpeacTs KOIEKTUBHOIO AOCTyNa, NMOMUMO OOKYMEHTOB, YKa3aHHbIX B - Hactoawmx lpaBua, TakkKe
npeacTaBnAeT OnepaTtopy CBA3M KOMUIO AOKYMEHTa, MOATBEPXAAloWEro npaso BAageHua v (uaum)
NoNb30BaHMA NOMELLEHMEM, B KOTOPOM YCTaHaB/IMBaeTca obopyaoBaHMe.

(n. 66 B pea,. MNoctaHoBneHus MpasuTtenbctea PO o1 03.11.2018 N 1310)

67. Kpome ycnoBui, ykasaHHbIX B M HacToAwmx MNpasun, B gorosope 06 okasaHWUM yCayr MecTHOM
TenedoHHOM CBA3U A0/IKHbI ObITb YKa3aHbl cieayloline gaHHbIe:

a) agpec ycTaHOBKM 0bopyaoBaHus;

6) Bnag, TMn obopynoBaHua (TenedoHHble annapaTbl, pakCUMMU/IbHbIE annapaTbl), UCMOJIb3YEeMOro
aboHeHTOM;

B) CXxeMa BK/to4YeHMs 06opya0BaHMUSA;

r) cornacue (oTKas) aboHEHTa Ha AOCTYN K yCayram BHYTPU3OHOBOMW, MENKAYrOpOAHOMN MU
MeXayHapoaHoW TenedoHHOM CBA3M M Ha NpPeaocTaB/ieHMe CBEAEHUMA O HEM APYyrMm ornepaTopam
CBA3M AN OKA3aHUA TaKMX YCAyT.

68. B cnyyae cornacus aboHEHTa Ha AOCTyn K YCAyram BHYTPM3OHOBOW, MEXAYropoAHOW W
MeXayHapoaHou TenedoHHOM CBA3M MO pelleHMto aboHeHTa B AOroBope 06 OKasaHUU yCayr MecTHOM
TenedoHHOM CBA3WM YKA3bIBAOTCA HAMMEHOBAHMA OMEPaTOPOB CBA3M, OKa3bIBAKOLWMX 3TU YCAYTU
TenedOHHOM CBA3U, N KOAbl BbIbOpa onepaTopa CETU MEKAYFOPOAHOM N MeXAYHAPOAHOM TenedOHHOM
CBA3M, KOTOPbIN onpeseneH abOHEHTOM ANA MONYYEHUA YCAYT MEXAYrOpoAHOMW U MeXAYHapOAHOM
TenedoHHOM CBA3U (NpeaBapuUTeNbHbIN BbIOOP), AN pelleHne aboHeHTa O Bbibope onepaTopa ceTu
MEXKAYTOPOAHON U MEXKAYHAPOAHOW TenepoHHOM CBA3M MPWU KaxKAOM Bbl30BE, COBEpPLIaEMOM AJs
NOJlyYEHMA COOTBETCTBYIOLWMX YCAYT (BbIOOP NPU KaXKA0M BbI30BE).

K porosopy 06 OKasaHWWM ycnyr MecTHoW TenedOHHOM CBA3W, 3aK/10O4aeMOMY C BblaeNeHMem
AONONHUTENBbHOTO abOHEHTCKOro HoMepa, TPeboBaHMA HACTOALWEro MYHKTa HE MPUMEHAIOTCA.

69. [lononHuUTeNbHO K 06A3aHHOCTAM abOHEeHTa, yKa3aHHbIM B  HacToswmx [paBua, aboHeHT
0b6A3aH:

a) coobwaTb onepaTopy CBA3M O MPEKPaLLEHMM CBOEro npaea BAALEeHMA U (MAKM) Nonb3oBaHMA
TenepoHM3MPOBAHHBIM MOMELLEHMEM;

6) cogepatb B ncnpaBHOM COCToOAHUU a6OHeHTCKyI-O JNHUIKO U O60py,CI,OBaHVIe, HaxogAulmeca B
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Teﬂed)OHl/BMpOBaHHOM nomeweHmnu;

B) NpeaocTaBnsTb oOnepaTopy cBA3W B TeyeHuMe 15 pHeW cO [HA 3aKNOYEHMA [0roBopa
[LOCTOBEPHbIE CBEAEHWA O NAMLAX, MCNOob3ylowmux obopyaoBaHue aboHeHTa - PUAMYECKOro auua
(MHAMBMAYaNbHOTO NpeanpUHMMaTeNs), coaeprawmne Gbammnamm, UMeHa, oT4ecTsa (Npu HannymK), Aatol
POXAEHWA, PEKBU3UTbI AOKYMEHTA, YA40CTOBEPAIOLWErO IMYHOCTb (HAMMEHOBAHWUE, CEPUA M HOMEp, AaTa
BblA4a4M, HAUMEHOBaHMe OpraHa, BblAABLUErO AOKYMEHT, UAN KOA NoApa3LeNieHuns), a B Clyyae CMeHbI
WL, UCMONb3yloWMX 060pyAOBaHME HOPUAMYECKOTO NWUUA, - MPeAoCTaBNATb COOTBETCTBYHOLLME
[LOCTOBEpPHbIE CBEAEHWA O HOBbIX NO/Mb30BaTeNAX He no3gHee 15 AHel co AHA, Korga emy CTano
M3BECTHO O TAKOM U3MEHEHUM.

(nn. "8" BBeaeH MoctaHoBneHMem Mpasutennbctea PO o1 03.11.2018 N 1310)

70. AboHeHT HeceT obsA3aTenbCTBa NO onsaTe ycayr TeiepoHHON CBA3M, OKasaHHbIX A0 MOMEHTa
Nno/sly4eHMa onepaTopom CBA3WN YBEAOM/IEHUS O MPEKPALLEHUM NpaBa BAageHUs U (MAKM) NONb30BaHUA
TenedoHU3MPOBaAHHbIM MOMELLEHNEM.

71. Npu onpeaeneHnMn CTOMMOCTU coeauHeHUA (NpyU MOBPEMEHHOM y4yeTe) HemnosHaA eauMHULA
TapuduKaumm, pasmep KOTOPOKN COCTaBASAET NOJIOBUHY MW BOJiee NOJIOBMHbI eauHULbI TapuduKaumm,
YUYUTbIBAETCA KaK NOMHAA eAnHMLA TapUPUKaLMK, a HEMOIHAA eANHULA TapudUKauumn, pasmep KOTOpou
COCTaBNAET MeHee TMOJMIOBUHbI eAMHULbl TapuPUKaUMKW, YYMUTbIBAETCA KaK MONOBUHA eAMHULbI
TapudmKaumm.

72. MnaTa 3a NpeaoCTaB/ieHNe OnepaTopom CBA3WM AOCTyna K CETM MeCTHON TenedoHHOMN CBA3M
B3MMaeTCcs O4HOKPATHO MpM YyCTaHOBKe 0bopyaoBaHUA B HeTenepoHU3MPOBAHHOM NomelleHun. Tapuod
Ha NpeaocTaBAeHMEe ONepaTopoM CBA3KU AOCTYNa K CETM MeCTHOW TenedOoHHOM CBA3W yCTaHaBAMBAETCA
OonepaTopoM CBA3M, eC/IU MHOE He NpeayCMOTPEHO 3aKoHoAaTeNnbCTBOM Poccuiickoit degepauuu.

3a BHeceHue B Aorosop 06 oKasaHUM ycayr MecTHol TenepoHHOM CBA3N U3MEHEHUI, KacaloLwmxca
CMEeHbl OnepaTopa CETU MEKAYrOPOAHON U MeXAYyHapoaHOM TenepoHHOM CBA3M, A TAKKE CMEHbI
nopaaka Bblbopa onepatopa CETU MEKAYFOPOAHOM U MexAyHapoaHon TenepoHHOM CBA3K, NaaTa He
B3MMaeTCs.

73. B cnyyae npeKkpalieHua y aboHeHTa npaBa BAaAEHMA U NONb30BaHUA TenePpOHN3NPOBAHHbBIM
nomeuleHnem gorosop o6 okasaHWKM ycnyr MecTHOM TenepoHHOM cBA3M ¢ abOHEHTOM MpeKpaLlaeTcs ¢
MOMEHTa MOJIY4YEHNA ONEPATOPOM CBA3U yBeAOMNEHUA aDOHEHTa O MPEKpaLLeHMM NpaBa BAALEHUA U
(vnn) nonbsoBaHMA TenePoHU3MPOBAHHLIM MNOMELLEHUMEM UMAM ObpaleHns HOBOro BfaAeNbLa
YKa3aHHOro NOMELLEHMA O 3aKNH0YEHUM A0roBopa 06 OKa3aHUKM yCayr MecTHoM TenedoHHOM cBasu. Mpwu
3TOM OnepaTop CBA3M, C KOTOPbIM MPEeKpaLlaeTca A0roBOp 06 OKaszaHMM YyCAyr MecCTHOM TenedOHHOM
cBA3M, No TpeboBaHMIO HOBOrO BNAAENbLA YKA3aHHOIO nomewieHns obasaH B TeyeHne 30 AHel
3aK/II0UYNTb A0roBop 06 OKa3aHUM yCNyr MecTHOM TenedOHHOM CBA3WN C HOBbIM BNAAE/NbLEM.

B cnyyae ecanm B TenepoHU3MPOBAHHOM MOMELLEHUM OCTA/IMCb MPOXKMBATDL Y/EHbI CEMbMU
aboHeHTa, goroBop 06 OKasaHWM ycayr mecTHol TenedoHHOM cBA3N nepeodopMNAETCA Ha O4HOMO M3
HWX C MMCbMEHHOTIO COFIacKA APYrUX YIEHOB CEMbM, 3aPErUCTPUPOBAHHBIX MO MECTY XUTENbCTBA B 3TOM
nomeLLeHuun.

3aaBneHune o0 3aKAYEeHUN Aorosopa 06 OKazaHuu ycnyr MECTHOM Teﬂed)OHHOl\/’I CBA3N MOXKET 6bITb
noaaHo B TeyeHue 60 p,He|71 CO AHA npeKpaweHnAa npexHero gorosopa 06 OKaszaHumn ycnyr MECTHOWM
Te!'le(bOHHOﬁ cBA3U. B cnyyae Henopaun 3aaBNeHUA B yCTaHOBﬂeHHbIVI CPOK onepaTtop CBA3M Brnpase
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pacnopAaanTbCA COOTBETCTBYHOLWLMM abOHEHTCKUM HOMEPOM.

74. B poroBope 06 OKasaHWWM ycayr mecTHoOM TenedpoHHOM CBA3M, NpeaycMaTpMBatOLLEM
KONNEKTUBHOE UCMNONb30BaHMe 060pyaoBaHMA, abOHEHTOM BbICTyNaeT rpa*KAaHWH, MNUCbMEHHO
YNOZHOMOYEHHbIN Ha TO NPeACTaBUTENEM OT KaXKAOW CEMbM, NPOMKMBAKOLWEN B 3TOM KOMMYHabHOWM
KBAapTUpeE U UMetoLLLe HamepeHMe BOCMNO/Ib30BaTbCA YCAyramMmn TenedoHHOMN CBA3MK.

75. CoaboHEHTbl MMEIOT paBHble MpaBa M 0683aHHOCTU MO NO/Jb30BAHUIO yC/yramu TenedoHHOM
cBasn. [eecnocobHble cOabOHEHTbl HecyT ¢ abOHEHTOM CONMAAPHYH OTBETCTBEHHOCTb MO
0653aTeNIbCTBAM, BbITEKAOLLMM U3 f0roBopa 06 OKa3aHUM ycayr MecTHOM TenepoHHON CBA3M.

76. B poroBope 06 OKasaHUM ycayr MecTHon TenedOHHOM CBA3K, MpeaycMaTpuBaloLEM
KOJI/IEKTUBHOE MCMOJib30BaHME 060pyA0BaHUA, CMCTEMA ONAATbl MECTHbIX TenedOoHHbIX CoeanHEHUN
YCTaHaB/NMBAETCA HA OCHOBaHMKM obuwero peweHuns Bcex coaboHeHTOB. B cnyyae HemocTuKeHMA
coaboHeHTaMM corlacua ycTaHaBMBaeTcA abOHEeHTCKanA cuctema onnaTtol.

77. NoroBop 06 OKasaHWMW yCnyr MecTHOM TenedoHHOM CBA3M C 3asBUTENEM - HOPUANYECKUM
JIMUOM He MOXeT ObiTb 3aK/llo4Y4eH Ha YC/0BUAX MNPUMEHEHMA CXeMbl CMapeHHOro BK/OYeHMUA
obopynoBaHus.

78. MepeknoyeHne abOHEHTCKOro HOomepa Ha ApYyrylo abOHEHTCKY /IMHUIO B MOMELLEHMUE,
PacnoNoXKeHHoe Mo APYroMy apecy WU HaxoAaweecs BO BAALEHUN UAN NOb30BAaHUM 3TOro aboHEeHTa,
MOKEeT BbITb NPOU3BEAEHO TONIbKO MO MMCbMEHHOMY 3aABAEHNI0 aBOHEHTa U NPU HaIMYUU TEXHUYECKOM
BO3MOHOCTM Yy OnepaTopa CBA3M OCYLLECTBUTb TaKOe NepeKIoYeHeE.

Ocob6eHHOCTU OKa3aHUA ycayr mectHoit TenedoHHOM
CBA3UN aBOHEHTY-Tpa*KaaHUHY

79. C rpaxkfaHamu, NPOXKMBAOLWMMMN B KOMMYHA/IbHOM KBapTUPE, MOXKET ObiTb 3aK/NOYEH A0Or0BOP
(moroBopbl) 06 OKazaHUKM ycnyr mectHon TenedoHHOW CBA3W, NPenyCMaTPUBAIOWMIA OKasaHWUe YyCayr
TeNepOHHOM CBA3M C KONNEKTUBHbBIM U (M) UHANMBUAYANbHBIM UCMONb30BaHMEM 060PYyA0BaHMA.

80. M3meHeHMe YCNOBUIM MO/b30BAHUA 06OpPyAOBaHMEM, YCTAHOB/IEHHbIM B KOMMYHA/IbHOM
KBapTMpe Ha OCHOBaHMM p[oroBopa 06 OKasaHUM ycayr MecTHoOM TenepoHHOW  CBA3M,
npeaycMaTpuUBaloLLEro UHAMBUAYANbHOE MCMNOb30BaHWE 060pYA0BaHMA, MOXKET BbiTb OCYLLECTBAEHO
TO/IbKO C cornacua aboHeHTa-rparKaaHnHa.

81. B cnyyae ecnm goroBopom 06 OKasaHWUKM ycayr MecTHol TenedOoHHOM CBA3M NpeayCMOTPEHO
KONIEKTUBHOE WCMONb30BaHWME 060pPYyAOBaHMA, M3MEHEHMEe agpeca YCTAaHOBKM 060pyaoBaHMA
NPOM3BOAMTCA NPU HAMYUM MUCBMEHHOTO COracuA BCeX COabOHEHTOB.

82. He pgonyckaeTtca M3MeEHEHWE CXeMbl BKAOYEHMA 0bopyaoBaHua, paboTatowero no oTaenbHOM
abOHEeHTCKOM NMUHUK, be3 NMCbMEHHOro cornacus aboHeHTa.

83. Mcnonb3oBaHWe CXemMbl CMAapeHHOro BKAKOYEHUA 06OpyAoOBaHWA He AO0MyCKAaeTcd B TOM
TenepoHN3MPOBAHHOM MOMELLEHUM, B KOTOPOM MPOXKMBAET 3aperMcTpUpoBaHHbIA MO 3TOMY MecCTy
KUTENbCTBA MHBANA, UAN B KOMMYHA/IbHON KBapTUpe, ecin AoroBopomMm ob OKasaHUM yCayr MecTHOM
TenedoHHOM CBA3M NPeAyCMOTPEHO KOIIEKTUBHOE NCMONb30BaHMe 060pyA0BaHMA.



84. He ponyckaeTcA MNpPUMMEHEHWE CXeMbl MapannefnbHoOro BKAYEHUA obopyaoBaHus,
YCTaHOB/IEHHOTO B XW/bIX MOMELLEHUAX, HAXOAAWMXCA B pPasHbIX 343aHUAX (COOPYXKEHUAX) wau
KBapTMpax.

85. B Kauectse O60py,ﬂ,OBaHMﬂ, pa60Tarou.|,ero no cxeme CnapeHHOro BKAKOYEHUA, A0NYCKaeTCA
Mcnoab3oBaHME TONIbKO Teﬂed)OHHbIX annapatos.

anMeHeHMG CXemMbl napannesibHoro BKA4YeHnA Tel'le(I)OHHbIX annapatosB nNpu cxeme cnapeHHoro
BK/KOYEHNA HE AO0NYCKaeTCA.

TenedoHHble annapaTtbl, paboTatlowme Mo CXeme CNapeHHOro BK/OYEHMA, YCTaHAaBAMBAOTCA B
npeaenax o4HOro NoAbe3aa XUaoro Aoma.

86. OnnaTta BHYTPU3OHOBbIX, MEXAYTOPOAHbIX UM MEXKAYHAPOAHbIX TenedpOoHHbIX CoeaMHEHUN,
OKasaHHbIX MO A0roBopy 06 OKasaHWM ycayr MecTtHoW TenedOoHHOW CBA3M, MNpeaycMaTpuBaloLemy
KON/IEKTUBHOE MUCMNO/b30BaHWE 060pPyAOBaHMA, OCYLLECTBAAETCA JIMLOM, MONYYMBLUMM 3TU ycayrun. B
C/ly4ae ecnu Takoe L He YCTaHOB/IEHO, YCyrv TenedOoHHOM CBA3M ONNa4YmnBatoTCs aboOHEeHTOM.

87. 3anaBneHne 06 n3meHeHMM TapuPHOro nnaHa AnA onnaTbl YCAYr MECTHOW TenepoHHOM CBA3M
noaaetcs aboHEeHTOM-TPaXKAaHUHOM He no3gHee yem 3a 10 gHel [0 OKOHYaHWUA KaneHZ4apHOro mecsua.
Mpwn ycnoBuu cobNOAEHMA YKA3aHHOTO CPOKA MoAayM 3asB/lEHMA OMnepaTop CBA3W MNepeBoauT
aboHeHTa-rparkgaHMHa Ha BblbpaHHbIN TapudHbIM NaaH ¢ 1-ro yncna mecaua, cneayrouero 3a Mecauem
noaauu 3ansneHus. MNpu HecobNOAEHMM YKa3aHHOIO CPOKa Nogayun 3asaB/ieHUsA NepeBos, Ha BbIOpPaHHbIN
TapudHbIA NNaH ocywecTBaseTcs ¢ 1-ro yncna 2-ro mecsaua, Creaylowero 3a MecAuem nogayu
3aABNEHMUS.

OnepaTtop cBA3M BNpaBe nepeBecT aboHeHTa-rpaxkaaHuHa Ha BbiIOpaHHbIN TapudHbIM N1aH paHee
YKa3aHHOro cpoka.

Oco6eHHOCTU OKa3aHUA YCYr BHYTPU3OHOBOW, MEXKAYropoAHOIMA
M MeXXAyHapoaHo TenedoHHOM CBA3M

88. MoMMMO WHPOPMALMOHHO-CNPABOYHbIX YCAYr, NPeAOoCTaBAAEMblX B COOTBETCTBUM C
HacToawmx [MpaBun, onepatop CBA3M NpeAoCcTaBaAseT 6ecnnaTHo M KPYrnoCYyTOMHO cleaytolime
MHPOPMALMOHHO-CNPABOYHbIE YCAYTU:

a) npefocTaBaeHme MHGOPMALLMKN O MEKAYTOPOLHOM KOAE HACENIEHHOro NyHKTa;

6) npegocTtaBneHne nHGopmaumm o NopaaKe Nosb30BaHUA aBTOMATUYECKOM TenedOHHOWN CBA3bIO
M 0 HOMepax cny*Kb onepaTopa cBA3M AN1A 3aKa3a TesiePpOHHOro CoOeAMHEHMA C MOMOLLbIO TenepoHUCTA.

89. MNommmo WHGOPMALUMOHHO-CNPABOYHbIX YCAYF, NPeaoCTaBAfEeMbIX B COOTBETCTBUM C
HacToAwmx [MpaBua, onepaTtop CBA3W, OKa3blBAOWMN YCAYIM MEKAYFOPOAHOM U MexXAyHapoaHOM
TenedOHHOM CBA3M, NpeaocTaBAseT 6ecnnaTtHO W KPYrnoCYyTOYMHO craeayouwme MHOOPMaALNOHHO-
CNpPaBOYHbIE YCAYIU:

a) npegocTaBneHne MHPoOpPMaLUM O MeXAYHAPOAHOM KOZE CTPaHbl U 3apybeXKHOro HaceneHHoro
NYHKTa;



6) NnpegocTaBneHne MHGOPMaL MK O pasHULLE BO BPEMEHU C Bbi3biIBAEMbIM HACENIEHHbBIM MYHKTOM,
Pacno/ioXKeHHbIM Ha TeppuTopum Poccuiickoit Peaepaumm unm 3a ee npeaenamu.

90. Onepatop CBA3W, MONYYMBLUMIA JNIMLEH3UIO HA OKasaHWe YCAyr MeXAyropoaHon u
MeXAyHapoaHoi TenedoHHOM CBA3WM, B CPOK, He Mpesblwatowmnii 1 mecAua co AHA Ha3HAYeHuA
MuHUCTEPCTBOM LMUGPOBOro PasBUTUA, CBA3M M MACCOBbIX KOMMYHUKauuin Poccuitckon depepaumn
KoZoB BblboOpa 3TOro onepaTtopa cBA3M, 06Aa3aH onybAMKOBATb B CPeACTBaX MAcCOBOM MHpOpmaLmm
coobuieHMe O efMHOM CpPOKe Hayana OKasaHuMA 3TUM OMNepaTopoM CBS3M COOTBETCTBYHOLLMX YCAYr
TenedpoHHOM cBA3KN BO BCex cybbeKkTax Poccuiickont depepaumm M Kopax, HasHavyeHHbIX A4 Bblbopa
aTOro onepatopa cBasu. [pu 3Tom onepatop cBsA3n obecrneuymBaeT Takoe onyb/iMKOBaHME BO BCEX
cybbekTax Poccuiickoin Pepgepaunim.

(8 pea. MNoctaHoBneHuA Mpasutennbctea PO o1 03.11.2018 N 1310)

91. Cnepywowme TenedoHHble COEAMHEHWs, YCTAHaB/IMBaeMble C MOMOLLbO TenedoHUCTa,
NpeaoCcTaBAAITCA C cobatoaeHnem npuopmuTeToB (B nopaake ybbiBaHuMA):

a) KaTteropua "beacrteme" (BHe BCAKOW ovepeam);
6) NpaBMUTENbCTBEHHOE (FrOCYaapCTBEHHOE);

B) cNyKebHoe;

r) npuBmunernpoBaHHoe (NaposibHoe);

4) YacTHoe (0bbIKHOBEHHOE).

92. MNopafaoK NpeaoCcTaBNeHMA YKasaHHbIX B Hactoawwmx [MpaBun TenedpoHHbIX coeauHeHui
ycTaHasamBaetca MMUHUCTEPCTBOM UMPPOBOro pPas3BUTUA, CBA3M M MaCCOBbIX KOMMYHUKaLNMA
Poccuiickoit depepaumn.

(8 pea. MocTtaHoBneHuA MNpasutensctea PO ot 03.11.2018 N 1310)

93. YcTaHoBNEHWE TenePoHHbIX COeAMHEHUI C NomMolLblo TenepoHMCTa NpeaocTaBaAseTca Mo
HeMeaNeHHOM UM 3aKa3HOM CUCTEME 0OCNYKUBAHUS.

94. TenepOHUCT NPUCTYNAET K YCTAHOBNEHWIO TENEPOHHOIO COeAMHEHUA HE3aMEAINTENBHO Nocne
odpopmneHma 3akasa No HeMegNeHHOM cucteme 0b6CNyKUBAHUA.

95. Bpemsa, B TeyeHWe KOTOPOro AO0/KHO ObiTb NpeaocTtaB/ieHO TenedoHHOE coeAUMHEHMEe no
3aKa3HOM cucTeme 0OCNYKMBAHMA, HE MOXKET NPeBbIWaTb 1 Yac ¢ MOMeHTa opopMAEHUA 3aKasa, eciu
6onee NO34HUI CPOK He YKa3aH aboHEHTOM U (MK) NONb30BaTENEM.

CpoK MCNONHEHWA 3aKas3a coobuiaetca aboHEeHTy M (MnM) nonb3oBaTento TenepoHUCTOM npwu
odpopmneHnn 3akasa.

96. MHbOpMUpPOBAHME BbI3bIBAEMOTO /IMLLA O BPEMEHMW YCTaHOB/IEHUA TenedOHHOro coegMHEHUSA C
nomoubto TenedoHUCTa NPON3BOAMTCA MO MECTHOMY BpemMeHU cybbekTa Poccuiickot Pepepauum, rae
HaXoAMTCA Bbl3blBaemoe InNL0.

97. OnepaTtop CBA3N NpPU OKas3aHUM ycnyr TenePoHHOM CBA3U C UCMNOJb30BaHMEM TenedoHUCTa
BNpaBe BBECTWU OrpaHUYEHMNA NO NPOLONKUTENIBHOCTU COEANHEHNN U KONNYECTBY 3aKa30B.
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O BBeAEHWUM OrpaHUYEHUIt Ha ycnyrn TenedoHHOM CBA3N aBOHEHT M (UK) NOb30BaATENb AO/KHDI
6bITb M3BeLeHbl TenePoOHUCTOM NMpu 0GOPMAEHUWN 3aKa3a WK NPenoCTaBNeHUN aboHeHTy u (Mnu)
nonb3osaTento TenedoHHOro coenHeHUs.

98. CpOK [eiCcTBMA 3aKa3a Ha YCTaHOBEHME BHYTPU3OHOBOIO AN MEXAYropoAHOro TenepoHHOro
coeaMHeHUs ¢ nomouwpto TenedpoHUCTa 3aKaHuMBaeTcs B 24 4yaca NO MECTHOMY BpPEeMEeHW AHA
odopmneHMs 3aKasa, eciv Mo COracoBaHUIO ¢ abOHEHTOM U (MK) Nob30oBaTeleM BPeMs UCMONHEHMUSA
3aKasa He 6blI0 NepeHeceHo Ha ceayroLLmMi AeHb.

CpoK [4encTBMA 3aKasa Ha YCTAaHOBNAEHWE MeEXAyHapoAHOro TenedOHHOro COeANHEHUA C
NMOMOLLbIO TenepoHUCTa UCTEKAeT B 8 4YacoB MO MECTHOMY BPEMEHW AHA, CAeAyloWwero 3a AHem
obopmneHMA 3aKkasza, a ANA NEepPCOHaNbHOro (C NpuUrnalleHMemM YKasaHHOro aboHeHTom u (nawn)
nosb3oBaTeieM rpaxaaHMHa) pa3roBopa U KOHPepeHL-CBA3M - B 8 4acOB NO MECTHOMY BPEMEHU 2-TO
[HA, cneayroulero 3a gHem opopmaeHns 3aKasa.

3aKka3 MOXKeT 6bITb aHHY/IMPOBaH TesIedOHUCTOM MO KenaHuo aboHeHTa 1 (1K) nosib3oBaTens.

99. Ha neperoBOPHOM MyHKTE [O0OroBOp 00 OKasaHWM PasoBbiX YCAyr BHYTPU3OHOBOW,
MEXAYropogHonm wan mexayHapogHon TenedpoHHOM cBA3U odopmadeTca nyTemM 3anosIHEHUs
TenedboHUCToM (Co CNOB noJsib30oBaTens WU B €ro npucytctemu) 6naHka 3akasa, popma KoOTOporo
ycTaHaBauBaeTca MuHUcTepcTBOM ¢uHaHcoB Poccuiickort ®epepauun. Mpu 3TOM NOAb30BATENIO
BblAETCA 3amMO/IHEHHbIM TenedOoHUCTOM OTPbLIBHOM KynoH 6/1aHKa 3aKkasa, noaTBepKaatowmi ¢dakT
3aK/Il0YEHMA AOTOBOPA.

100. Tapudbl Ha ycayrm MeKOyropoaHon U MeXAyHapoaHoM TenedoHHOM CBA3U MOTyT
anddepeHUnpoBaTbCa B 3aBUCUMOCTU OT BbibpaHHOro aboHeHTOM cnocoba ocyLecTBAeHMs A40oCTyna K
3TUM yC/lyram.

101. MpoAo KUTENBHOCTL TeNedpOHHOro CoeaMHEeHUsA, UCNONb3yeman ANA OnpeaeneHma pasmepa
NAaTbl 33 BHYTPM3OHOBOE, MENKAYrOPOAHOE WAWU MeXAyHapogHoe TenedpoHHoe coeamHeHue (npwm
YCTaHOB/IEHUUN TeNePpOHHOro CoegMHEHMA C NOMOLLbIO TenedOoHMCTa), OTCYUTLIBAETCA C MOMEHTA OTBETa
Nnonb3oBaTens, YyKasaHHOro B 6naHKe 3aKasa, WAM 06OpyaoBaHWMA, CUrHanA OTBETa KOTOPOro
NPUMPaBHMBAETCA K OTBETYy NONb30BaTeNs, A0 MOMeHTa OT60S Bbi3blBAlOWErO WAM Bbl3bIBAEMOro
nonb3osaTtens 1M60 06opyA0BaHUA, 3aMEHAIOLLETO NONb30BATENA B €70 OTCYTCTBUE.

102. MMHMManbHana NPOAONKUTENbHOCTb TefiedOHHOrO CoeAMHEHMA, NoAjerKalas onnate npwu
YCTAaHOBAEHUWN TenepOHHOro COeaMHEHMA C NOMOLLbIO TenedOHUCTA, HE MOXKET MpeBbiwaTb 3 MUHYT.
Mpn sTtom TenepoHHoe coeaAMHEHWE, ANMBLUEECS MeHbLle €ero npeaycMoOTPeHHOW MUHUMANbHOM
NPOAONKNTENBHOCTW, ONAAUMBAETCA KaK COeAMHEHNE MUHMMAIbHOW NPOLOIKUTEIbHOCTH.

103. B 3aBMCMMOCTM OT CPOYHOCTM OKa3aHWUA YCAYr BHYTPU3OHOBOW, MEXAYropoaHON Wnu
MeXayHapoaHou TenedOHHOM CBA3M C NOmouWbio TenepoHUCTa MPUMEHADTCA Ccaeaylowme BuAbl
Tapudos:

a) 06bIKHOBEHHbIV Tapud;

6) cpouyHblin Tapud, onpeaensemblit nNyTem NPUMEHeHUs K O06blIKHOBEHHOMY Tapudy
YyCTaHaB/IMBAEMOrO ONEPATOPOM CBA3U NOBbILWAOWErO KO3dpdULMEHTA, KOTOPbIM HE MOXKET bbiTb 6onee
2.



104. MNMpw HapyLeHUM CPOoKa NPeaoCTaBNEHUs CPOYHOrO BHYTPM3OHOBOMO, MEXAYrOPOAHOr0 MUK
MeXAYHAapOAHOro TenedpOoHHOro COoeAMHEHMA C Momolblo TenepoHMUCTa onsata MPOM3BOAMUTCA MO
06bIKHOBEHHOMY Tapudy ¢ Bo3BpaLeHneM aboHeHTy U (MaKn) NoNb30BaATENIO PasHMLbI B onnaTe, ecau
onsaTta bblna NnponsBeaeHa aBaHCOM MO CpoYHOMY Tapudy.

105. Onnata BHYTPU3OHOBOIO, MEXAYFOPOAHOMO UAN  MeXAyHapoaHoro TenedoHHOro
coeamHeHUs KaTeropuu "beacTBume", YyCTAaHOBNIEHHOro C NOMoOLLbO TenedoHMCTa, NPOM3BOAUTCA MO
06bIKHOBEHHOMY Tapudy.

106. MexayHapoaHble TenedoHHble COeAMHEHMA, MpPeAoCTaBAeHHble aboHeHTy u  (uan)
Nnonb3oBaTeNto Ha TeppuTopum Poccuiickon Pepepaunn, Kpome YCTaHAB/AMBAEMbIX C MOMOLLbHO
TenedoHMCTa, C ONIATOM 33 CYET BbI3bIBAEMOrO /1MLLA, ONaunBatoTca B Poccuitickon deaepauun.

107. B chyyae ecnv npu ycTaHOBAEHUW TesiedOHHOro coeanHeHns TenePoHUCT onpeaesnmT, YTo Ha
CTOPOHE BbI3bIBAEMOr0O M0/Ib30BaTENA YCTaHOBAEHO 060pPYyAOBaHME, 3aMeHAIOLW,Eee NONb30BaATENA B €r0
OTCYTCTBUE, OH 06A3aH NPOMHPOPMMPOBATL 06 3TOM Bbi3biBaloWero aboHeHTa 1 (UiKn) Nnonb3osaTens.
MpoponKeHne yYCTAaHOBMEHMA COeAMHEHMA BO3MOXHO TONbKO MocAe corfacua aboHeHTa MM
nonb3sosaTend. MNpu 3Tom nnata 3a ycayry HaumcnsetTca ucxoaa M3 GpakTMYecKon Npoao/IKUTENbHOCTH
TenepoHHOro coeguMHEHUA MeXAy Bbl3blBalOWMM aOOHEHTOM MM MO/Ib30BATE/IEM W Bbi3bIBAEMbIM
nonb3soBaTenem nmbo obopyaoBaHNEM, 3aMEHSAIOLLMM NONb30BATENA B €0 OTCYTCTBME.

B cnyyae oTkasza aboHeHTa U (MAKM) Nonb3oBaTeNst OT YCTAHOBAEHUA TesiepOHHOro coeanHEHUs C
060pyA0oBaHMEM, 3aMEHSAIOLWMM MNO/Ib30BaATE/NIA B €0 OTCYTCTBME, NNaTa 3a TenepoHHoe coeMHEHME He
B3MMaeTcs.

108. CueT, BbiCTaBAAEMbIA abOHEHTY 33 OKasaHWe YCAyr BHYTPU3OHOBOW, MENKAYrOPOAHOW WU
MeXKAyHapoAHoM TenedhoHHON CBA3M, MOMMMO CBEAEHUN, YKa3aHHbIX B HacToAwmx MNpasun, A0NKeH
cogepKaTb:

a) Koapl reorpaduyecknm onpegensemblx 30H HymMepauuu MWAWM Kogbl reorpaduyeckm He
onpeaensembiX 30H HyMepauuu, B pPecypc Hymepauum KOTOPbIX BXOAAT abOHEHTCKMe Homepa, C
KOTOPbIMW COCTOANNUCDL TeNlePOHHbIE COeAMHEHUSR;

6) AaTy OKa3aHMA Kaxaon ycayrn tenepoHHoM cBAsu;

B) 06 beM OKa3zaHWsA KaxKaom ycnyrm TenedoHHOM CBA3M.

Oco6eHHOCTU OKa3aHUA YCAYr MeCTHOIA,
BHYTPU3OHOBO, MeXAYropoaHOU U MeXXAyHapoaHoi TenedpoHHOIM
CBA3M C UCNO/Ib30BaHWEM CPEACTB KOINEKTUBHOIO A0CTyNa

109. C wucnonb3oBaHMeEM CpeacTB  KOAJIEKTMBHOIO  AOCTyna  NOAb30BaTenAMM  MOTyT
OCYLLECTBAATLCA UCXOAALLME U MPUHUMATLCA BXOAALLME BbI3OBbI.

110. OnepaTtop CBA3M, OKa3blBaOLWNI YCAYIN CBA3U C UCMOJIb30OBAaHMEM CPEACTB KOJIEKTUBHOIO
A0CTyna, NOMMMO MHPOpMaLUKM, NPesyCMOTPEHHOW -, - HacToAwmx lNpasun, 06sa3aH gosectn Ao
cBefeHuA nonb3oBatesnelr MHGOPMALMIO O AEUCTBMAX, KOTOopble HeobxoaAMmMO CcoBepwuTb ANA
nonyyeHua ycnyr renepoHHOM CBA3M, B TOM YUCNe ANA NOAyYeHWA AO0CTyna K ycnyram tenedoHHOM
CBA3M APYrnx onepaTtopos CBA3M.



111. OnepaTtop cBA3M, OKa3blBalOWMN ycayru TenedoHHOW CBA3M C MCMNOb30OBAHUEM CPEACTB
KOJINEKTUBHOIO A0CTYNa, MPUHUMAIOLMX KETOHbI U KapTbl onnaTbl ycayr TenedpoHHOW cBsA3un, 06s3aH
nHPopMMpoBaTb MNONb30OBATENEN O MECTax peannsaummn KEeTOHOB M KapT ONiaTbl YCAYr MeCTHOM,
BHYTPM3OHOBOW, MENKAYrOPOLHON M MEXAYHApOAHOM TenedOHHOM CBA3M B ceTM CBA3M obLuiero
NONb30BAHMA, @ TAKXKe YCNYT NOABUMKHOW CBA3MN.

Takaa nHdpopmaums fomKHA ObITb pa3melleHa onepaTopom CBA3U B ya06HOM 1 gocTynHol dopme
Ha cpeacTBe KONIEKTUBHOIO A0CTYyNa UK AOBEAEHA A0 CBEAEHUA N0Ab30BaTeNs MHbIM CNOCOHOM.

Ocob6eHHOCTM OKa3aHUA yCyr NOABUXKHOM CBA3U B CETU CBA3U
obuwero nosnb3oBaHuA

112. loNONHUTENBHO K YCNOBMAM, KOTOPbIE AOMXKHbI 6bITb YKa3aHbl B 4OrOBOpPe B COOTBETCTBUM C
n Hactoawmx MNpasun:

a) B goroBope 06 OKasaHWM ycayr NoABUMMXKHOM paauoTenedoHHOM CBA3M A0/IKEH ObiTb yKasaH
cnocob npepoctaBieHnss aboHEHTY CBeAeHWM O BCex AorosBopax 06 OKasaHWM ycayr noABUMKHOW
pagmotenedoHHOM CBA3K, 3aKHOYEHHbIX MM C ONEpPaTopPoOM CBA3M U (MK) ANLOM, AEACTBYHOWMM OT €ro
UMEHMW, N PEKBU3UTbI UAEHTUOUKALNOHHOTO MOAYNSA;

6) B poroBope 06 OKasaHUM ycayr NOABWMMKHOW paanoTenedoHHOM cBA3M C aboHeHTOM -
IOPUANYECKMM NULOM (MHAMBMAYANbHBIM NpeAnpuHMMaTenem) AonXeH 6biTb onpeaeneH MNOpPsAOK
HanpaB/iIeHUs emy OMepPaTopoM CBA3N MHOPMALIUMK O HEAOCTOBEPHOCTU CBEAEHUNIM 06 abOHEHTE UK O
IMLAX, UCMNO/b3YIOWMX BblaeNeHHble aboHEeHTy - puandYeckomy auudy  (MHAMBUAYaNbHOMY
npeanpuHnmatento) aboHeHTCKMe Homepa (pmanee - nonb3oBaTtennM ycayr cBA3n aboHeHTa -
topMANYeCcKoro nmua (MHAMBMAYaNbHOrO NpeanpUHMMaTens).

(n. 112 B pea. NoctaHoBneHus Mpasutenbctea PO ot 03.11.2018 N 1310)

113. JononHuTenbHo K 06A3aHHOCTAM onepatopa CBA3M, YKasaHHbIM B HacToAwmwux [Mpasun,
onepaTtop cBA3n 06A3aH:

a) nNpepocTaBnATb abOHEHTY CBEAEHWMA O 3aKNOYEHHbIX ONEpPaToOpoOM CBA3U U (MAM) NULOM,
OeNCTBylOWMM OT €ero WMmMeHu, c aboHeHTOM pgoroBopax o6 OKasaHMKM YyCayr nNOABUMNKHOWM
pagmoTtenedoHHon cBasu. MNpenocTaBneHne yKa3aHHbIX CBEAEHWUIN OCYLLECTBAAETCA HENOCPEACTBEHHO
aboHEeHTY C MCNonb3oBaHMEM WHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "WHTepHeT", B ToMm
yucne no aApecy 3/MEeKTPOHHOW MOoYTbl, yKazaHHOMYy aboHeHTOM B pgorosope o6 OKasaHUM ycayr
NoABUMKHOW paanoTenePoHHON cBA3KM, ecinm aboHeHTOM Wu3bpaH TakKon crnocob npeaocTaBAeHUA
ceeneHunit. CBepeHuns, npeaoctaBasemble abOHEHTY, AO/IKHbI COAEPKATb HOMEpP AOroBopa W AaTy ero
3aK/IIOYEHMA B OTHOLWIEHMM KaK[oro [orosopa 06 OKasaHMM ycayr noaBuMKHOW paamnoTenedoHHOM
cBa3n. [loroBopom 06 OKazaHWMWU ycayr noABuXKHOW paanoTenedoHHON CBA3U onpenenseTcs cnocob
npeaoctaBfeHnas  abOHEHTY  YKa3aHHbIX CBeAEHWM C  UCNosb3oBaHMEM  WMHPOPMALMOHHO-
TENIEKOMMYHUKAUMOHHON ceTn "WHTepHeT". VYKasaHHble cBefeHWsa onepaTop cBA3W 06A3aH
NpefocTaBNATb abOOHEHTY MpW 3aKJAOYEHUM C HUM KaXKAOro HOBOro AoroBopa 06 OKasaHuu ycayr
NOABUXKHOM paanotenedoHHOM cBA3M B TedyeHne 20 AHeM CO AHA 3aK/JYEHUA UM WU IULOM,
[EUCTBYIOWMM OT €ero MuMeHW, Cc aboHeHTOM pJoroBopa 06 OKasaHuMM ycayr MNOABUMKHOW
paanotenedoHHOM’ CBA3YU;

6) nHdopmmpoBaTb aboOHEHTa 06 M3MEHEHUM NepeyHa yCayr NOABUMKHOW CBSA3U U MHbIX YCAYT,
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TEXHONOTMYECKN HEepaspbiBHO CBA3aHHbIX C ycCayramu I'IO,EI,BM)'KHOﬁ CBA3NM W HANPaBNAEHHbIX Ha
noBbllWeHNE UX I'IOTpG6MTGJ'IbCKOV1 LEHHOCTN, OKAa3bliBaE€MbIX a6OHeHTy, nyTem HanpasseHUA a6OHeHTy
KOPOTKOTro TEKCTOBOro COO6LLI,€HMF|,‘

B) NMPWOCTAHOBWUTb OKasaHWE YCAYyr MNOABWMKHOW paguoTenepoHHON CBA3M MO BblAENEHHOMY
aboHeHTy abOHEHTCKOMYy HOMepy B C/ly4ae HEMUCNONHEHMA NocNeAHUM  06s3aHHOCTEMN,
NPeAyCMOTPEHHbIX , U HacToAwmMX MpaBuA, a TaKKe B Cly4ae HEUCMONHEHNS aBOHEHTOM - PU3MYECKMM
nmuom oba3aHHOCTelr, NpeayCMOTPEHHbIX HacTosawwmx Mpasun;

(nn. "8" BBeaeH MoctaHoBneHnem Mpasutennbctea PP o1 03.11.2018 N 1310)

r) BO30OHOBAATbL OKasaHMe YCAyr NOABUMKHOM paguotenedoHHOM CBA3M abOHEeHTy wau
nosib3oBaTeNto B TeyeHMe 3 [HEeN COo AHA ycTpaHeHua aboHeHTOM (Mosib3oBaTesNieM) HapyLlUEeHWH,
KOTOpble NoBAeKAM 3a cODOM NPUOCTAaHOBAEHWE OKA3aHWUA YCAYyr NOABUNKHOM pagnoTenedoHHON cBA3M
B COOTBETCTBMM C HACTOALLErO MyHKTa.

(nn. "r" BBegeH MoctaHoBneHnem Mpasutenscrea PO ot 03.11.2018 N 1310)

113(1). Onepatop cBA3MN 06513aH OCYLLECTBAATL NPOBEPKY A0CTOBEPHOCTU CBeAEeHUI 06 abOHEeHTE,
a TaKKe O noJsib3oBaTensix Yycayr cBsA3uM aboHeHTa - lopuguyeckoro amua (MHAMBUAYANBHOTO
npeanpuHUMATENA), NPeAoCTaBNEHHbIX B TOM YMC/IE IMLLOM, AEUCTBYIOLWMM OT MMEHU onepaTopa CBs3MU.
(n. 113(1) BBegeH MoctaHoBneHMem lMNpasuTtenbctsa PO ot 03.11.2018 N 1310)

113(2). MpoBepKa AOCTOBEPHOCTM cBeAeHUM 06 abOHEHTE, a TaKKe O MN0Nb30BaTENAX YCAYr CBA3M
aboHeHTa - lopuguyeckoro avua (MHAMBMAYANbHOrO NpPeanpPUHUMATENS) OCYLLECTBAAETCA NyTem
YCTQHOB/IEHUSA:

a) B OTHOLLIEHUN GUBNYECKOTO NMLA - GaMUINUN, UMEHM, OTYECTBA (MNP HaNNYMK), AaTbl POXKAEHMUA,
a TaKXe PEeKBU3NTOB AOKYMEHTA, YAO0CTOBEPAIOLLErO IMYHOCTb (HAMMEHOBaHMe, cepua U HoMep, AaTa
Bbl4a4M, HAUMEHOBAHWE OpraHa, BblAaBLUEro 4OKYMEHT, AN Kog NoapasaeneHus);

6) B OTHOWEHMM WHAMBWUAYANbHOTO npegnpuHUMmaTens - GaMuauM, MMeHu, otyectsa (npwu
HaZIMYUK), PEKBU3UTOB JOKYMEHTA, YAOCTOBEPSAIOLLErO IMYHOCTb (HAMMeHOBaHMe, cepma U HoMep, AaTa
Bbl4a4M, HAMMEHOBAHWE OPraHa, Bbl4ABLIEro 4OKYMEHT, MU KOZ NOAPA3Ae/eHNs), a TaKKe OCHOBHOTO
rocyAapCTBEHHOIO PErnCTPaLMOHHOIO HOMEpPa;

B) B OTHOWEHWUM HOPUAMYECKOrO /NLUA - HaMmeHoBaHusa (PUPMEHHOro HamMeHOBaHUSA)
OpraHM3aummn, MecTa HaxoXAeHMsA, OCHOBHOIO rocyapCTBEHHOINO PErncTpaLMoOHHOrO HOMEpa, a TaKKe
NaeHTMOUKALMOHHOrO HOMEpPa HanoronnaTenbLlmKa.

(n. 113(2) BBegeH MoctaHoBneHmem MNpasuTtenbctsa PO ot 03.11.2018 N 1310)

113(3). NoaTtBepAeHWe AOCTOBEPHOCTU cBeAeHMI 06 aboHeHTe - GU3MYECKOM finLe, CBEeAEHUI O
Nnoab30BaTeNAX YCNYr CBA3M abOHEHTa - pUAMYECKOro nua (MHAMBMAYANbHOrO npeanpuHUMaTens)
OCYLLECTB/IAETCA OAHUM U3 CAeayowmx cnocobos:

a) NnpeacTaBieHMe JOKYMEHTA, YA0CTOBEPAOLLETO IMYHOCT;

6) ncnonbzoBaHue deaepanbHOM rocyaapcTBEHHON MHPOPMALMOHHOM cucTembl "EanHan cuctema
noeHTMdMKaumMm 1 ayTeHTUPMKaUMM B  UHOPACTPYKType, obecneumsatowenr MHGOPMALNOHHO-
TEXHOJIOTMYEeCKoe B3anmmopaencteme MHOOPMALMOHHBIX CUCTEM, UCMOJIb3yeMbiX ANA NpefocTaBieHuA
rocyapCTBEHHbIX U MYHULMNANbHbIX YCAYT B 3/1€KTPOHHOM dpopme";
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B) MCNONb30BaHNE YCUNEHHOW KBaNUOULMPOBAHHOW SNEKTPOHHOM NognNuUck;
r) ucnonb3oBaHMe eANHOrO NoPTana rocyAapCTBEHHbIX U MYHULMNAbHbIX YCAYT;

A) wcnonb3oBaHMe WMHOOPMAUMOHHbBIX CUCTEM [OCYAAPCTBEHHbIX OPraHOB MNpPW  HaAUuYUK
NOAKNIOYEHUA onepaTopa CBA3M K 3TUM CUCTEMAM 4Yepe3 eauHY CUCTEMY MEeXBeOOMCTBEHHOrO
3N1EKTPOHHOro B3aMMOAENCTBUSA.

(n. 113(3) BBegeH MoctaHoBneHMem MNpasuTtenbctea PO ot 03.11.2018 N 1310)

113(4). NopTBEprKAEHME [AOCTOBEPHOCTM CBeAEHUA 06 aboHeHTe - pUAMYECKOM uue
(MHAMBMAYaNnbHOM NpeanpUHUMATENE) OCYLLLECTBAAETCA OAHUM M3 Cledyowmx cnocobos:

a) npeacTaBNeHWE AOKYMEHTOB, HEOOXOAMMbBIX ANA 3aKN4YeHMA A0roBopa B COOTBETCTBUWU C
HacToAawmmm MNpasunamu;

6) ucnonb3zoBaHue denepasbHON rocygapcTrBeHHON MHPOPMaLMOHHOMN cucTembl "EanHas cuctema
noeHTUOMKaumMm 1  ayteHTUOMKauuMm B UHOpPACTpyKType, obecneumBarowen UHGOPMALMOHHO-
TEXHONOTMYECKoe B3aMMOAENCTBME MHPOPMALMOHHBIX CUCTEM, UCMO/b3yeMblX ANA NpesocTaBAeHUs
roCyAapCTBEHHbIX U MYHULMMANbHbIX YCAYT B 3JIEKTPOHHOM popme";

B) NCNO/Ib30BaHNE YCUNIEHHOM KBaNNDULMPOBAHHOMN 3N1EKTPOHHOM noanucu;

r) wucnosib3oBaHWe WHPOPMALMOHHBIX CUCTEM TOCYAAPCTBEHHbIX OPraHOB MNPU  Hannymum
NOAKNIOYEHUA onepaTopa CBA3M K 3TUM CUCTEMaAM 4Yepe3 eauHYI CUCTEMY MEeXBeLOMCTBEHHOro
3/IEKTPOHHOIO B3aUMOAENCTBMA.

(n. 113(4) BBegeH MoctaHoBneHMem MNpasuTtenbctsa PO ot 03.11.2018 N 1310)

113(5). OnepaTtop cBA3K 06A3aH COBEPLINTb AENCTBUA, YKa3aHHble B - HacToAwmx lNpasun, B
TeyeHne 30 AHelM CO AHA 3aK/OYEeHUs A0roBopa Wau nepenadyv aboHEHTOM - IOPUOUYECKUM SULLOM
(MHAMBMAYanbHBIM NpeanpuUHMMaTENemM) CBEAEHWM O MONb30BaTeNsX YCAyr CBA3M aboHeHTa -
IOPUANYECKOTO NMLA (MHAMBUAYANbHOTO NPeAnpUHMMaTens).

(n. 113(5) BBegeH MoctaHoBneHMem MNpasuTtenbctsa PO ot 03.11.2018 N 1310)

113(6). B cnyyae HenoATBEPKAEHUA AOCTOBEPHOCTU cBeAeHUM 06 aboHeHTe UK O Nosib3oBaTene
ycnyr cBasn aboHeHTa - topUaMYecKoro amua (MHAMBUAYANbHOTO NPeANPUHUMATENS) B COOTBETCTBUM C
TpeboBaHMamu PegepanbHoro 3akoHa "0 cBasun" n HacToAwmMmM MpaBrunamm onepaTop CBA3N B TEYEHUE
3 AHel co gHA noay4YeHUa MHPOPMaLMM O HELOCTOBEPHOCTU TaKMX CBEAEHUN MHPOPMUPYET abOHEHTa
WAV NONb30BaTeNA YCAYr cBA3M abOHEHTa - OPUANYECKOTO MU (MHAMBUAYANIbHOIO NPeANnPUHUMATENSA)
nocpeacTBOM Hamnpas/ieHUA KOPOTKOro TEKCTOBOro coobuieHna o HeobxoAuMMOoCTM MpeaocTaBAeHUA
[OCTOBEPHbIX CBEAEHWUN 06 abOHEeHTe M (MNKM) Nosb3oBaTeNe YCAYyr CBSA3M abOHEHTA - HPUANYECKOTO
nua (MHAMBUAYANbHOMO NpeanpuUHMMaTens) B TedeHme 15 gHen co gHA MHGOPMUPOBAHMUA.

(n. 113(6) BBEeaeH MocTtaHoBNeHMeM MNpasuTenbctea PO ot 03.11.2018 N 1310)

114. A6oHeHT HeceT 06a3aTenbCcTBa MO OMNAaTe OKa3aHHbIX ONepPaTOpPOM CBA3U YCAYT MOABUMKHOM
CBA3M 40 MOMEHTa MOJyYeHMA OMepaTopoM CBA3M yBeAOMNEHUs 006 yTpaTe MAEHTUPUKALMOHHOIO
MOAYNA.

115. lononHuTeNnbHO K NpaBam aboHeHTa, yKa3aHHbIM B HacToAwwmx MNpaBu, aboHeHT Bnpase:
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a) COXpaHUTb abOHEHTCKUIA HOMEpP B Npeaenax Tepputopum cybbekta Poccuiickoit depepaymm B
cnyyae nepeHeceHMsa aboHEHTCKOro HoMepa;

6) NpyM NUKBMAALMM AaDOHEHTa - HPUAMYECKOTO NMUA UAW NPeKpaweHna GU3MYECKMM /IMLOM
OEeATEeNbHOCTU B KayecTBe MHAMBMAYANbHOrO nNpeanpuHMMaTensa Nosb30BaTeNb YCAYr CBA3M TaKOro
aboHeHTa - topuanyeckoro auua (MHAMBMAYANbHOrO npeanpuUHMMaTens) Bnpase o06paTUTbCa K
onepaTopy CBA3W C 3aAB/IEHMEM O 3aKNHOYEHUM JOrOBOPA C COXPaHEeHMeM abOHEHTCKOro Homepa.

(n. 115 B pea. NoctaHoBneHus Mpasutenbsctea PP ot 03.11.2018 N 1310)

116. lononHUTenbHO K 06a3aHHOCTAM aboHeHTa, yKas3aHHbIM B Hactoswmx [paBua, aboHeHT
061q3aH:

a) B cnyyae nepeHeceHus aboHEHTCKOro Homepa:

noracuTb 3aA0J/I’KEHHOCTb 3a YCAYrM MNOABUMKHOM paanoTenedoHHOM cBA3M No gorosopy o6
OKasaHWK ycayr NoasuXKHOM paanotesiedoHHOM CBA3M, 3aK/IIOYEHHOMY C ONepaTopomM-40oHopom (ganee
- 32/10/13KEHHOCTb);

npeaocTaBUTb HOBOMY OMepaTopy CBA3M (onepaTopy-peumnueHTy) AO0CTOBEPHble CBEeAEHMA O
Nnoab30BaTeNAX YyCAyr cBA3nM aboHeHTa - LPUAMYECKOTO Mua (MHAMBUAYANbHOTO NpeanpUHMMATENs),
coaepXawme Gamuanm, MMeHa, oTyecTsa (NpM HaAMuKMK), OaTbl POXKAEHWUA, PEKBUIUTbI AOKYMEHTA],
yO0CTOBEPSAIOLWEro IMYHOCTb (HaMMeHOBaHWe, cepua M HOMep, AaTa BblgayM, HaMMeHOBaHMe OpraHa,
Bbl4aBLUEro AOKYMEHT, WAW KOZ NoApasaeneHusa), a B C/yvyae CMeHbl NONb30BaTenNen ycayr CBA3M
aboHeHTa - tOpuUgMyeckoro navua (MHAMBMAYANbHOrO npegnpuHUMaTens) - COOTBETCTByHOLLME
[OCTOBEPHbIE CBEAEHMA O HOBbIX MNO/b30BaTeNAX YCAYr CBA3W abOHEeHTa - pUAMYECKOro nuua
(vhonBnayanbHoro npegnpuHMmartena) He nosgHee 15 agHeM co  gHA  nepegaun UM
NOEHTUOMKALMOHHOIO MOAYNA, €CIM MHOEe He NpeAyCMOTPEHO 3aKOHOoAaTeNnbCTBOM Poccuiickomn
depepaunm;

6) NpefocTaBNATbL ONepaTopy CBA3M [OCTOBEPHbIE CBeAEHMA 06 aboHeHTe U (UK) nonb3osaTtene B
TeyeHne 15 aHelt co AHA NOJyYyeHUs OT onepaTopa CBA3M YBEAOM/IEHMA O HeobXxoauMOoCTM
NpenoCcTaBNeHNn CBEAEHMWI, YKasaHMe KOTOpbiX MNpeayCMOTPEHO [AOroBOPOM, €CIM MHOe He
npeaycMoTpeHo 3aKoHo4aTeNbCTBOM Poccuiickoit Pepepaunu;

B) NpeaocTaBnAaTb OMepatopy cBA3M B TeyeHMe 15 AHEM co AHA 3aKA4YeHWs [O0roBopa
OOCTOBEPHblE CBEAEHMA O MNONb30BaTeNAX YCAyr cBA3M aboHeHTa - lOpMAMYECKOro Auua
(MHoMBMAYanbHOro NpeanpuMHUMaTens), cogepKawmue Gamuamm, UMeHa, oT4ecTBa (NP HanMyYKuK), AaTbl
POXKAEHMUA, PEKBU3UTbI OKYMEHTA, YA0CTOBEPAIOLWErO IMYHOCTL (HAMMEHOBaHWUE, cepua U HoMep, AaTa
Bbl4ayM, HAUMEHOBaHME OpraHa, BblAaBLWIEro AOKYMEHT, AN Ko NoApasaeneHuns), a B c/lydae CMEeHbI
nosnb3oBaTenen ycnyr ceasm aboHeHTa - lpuamMyeckoro nmua (MHANMBMAYaNbHOro npeanpuHuUMmaTens) -
npeaocTaBnATb COOTBETCTBYHOWME [AOCTOBEPHbIE CBEAEHMA O HOBbIX MONb30BATENAX YCAYr CBA3MU
aboHeHTa - IpPUANYECcKOro Mua (MHAMBMAYaNbHOrO NpeanpuHMMaTens) He nos3aHee 15 aHen co AHA
nepegaynm MM MAEHTUOUKALMOHHOIO MOAYNA, €CAM MHOE He NpeAyCMOTPEHO 3aKOHOAATe/IbCTBOM
Poccuiickon ®epepaumu.

(n. 116 B pea. MoctaHoBneHus MpasuTtenbctea PO o1 03.11.2018 N 1310)

117. Pasmep nnathbl aboHeHTa 3a Mcnonb3oBaHWe COXpaHEHHOro aboHeHTCKoro HOMEpa npu
3aKN1l04eHNNM HOBOTro A0roesopa 06 OKasaHuu ycnayr I'IOABM)‘KHOIZ paﬂ,MOTeﬂed)OHHOVI cBA3nN C
ncnonb3oBaHMem nepeHecCeHHoro aboHeHTCKoro HOMEpPa yCTaHaB/IMBAETCA onepaTtopom-peLMnneHTom
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M He MoXKeT npeBbiwatb 100 pybneit. Mpu aTom B cyyae, ecnm aboHEHTCKUIA Homep He Bbin nepeHeceH
B CBAI3U C OTKa3oM aboHeHTa OT nepeHeceHMA abOHEHTCKOro Homepa B COOTBETCTBMM C HACTOALLMX
MpaBuA UAM HenoralweHnem 3a40/1KEHHOCTM aboHeHTa nepes onepaTopom-40HOPOM B COOTBETCTBMM C
HacToAwmx [lpaBun, nnata, BHeceHHas abOHEHTOM OnepaTopy-peuMnuMeHTy 3a MCNo/ib3oBaHUE
COXPaHEeHHOro aboHeHTCKOro Homepa, aboHeHTY He BO3BpaLlaeTca.

118. CyeT, BbICTaBNAEMbI aDOHEHTY 3@ YC/YrM NOABUMKHOMN CBA3KN, MOMUMO CBEAEHUMN, YKa3aHHbIX
B HacToAwwmx MpasBun, AOMKEH COAEP!KATb CBEAEHMUA O BMAAX OKAa3aHHbIX YC/IYr NOABUMKHOM CBA3M C
YKa3aHnem Mx obbema no Kaxkaomy aboHEeHTCKOMY HoOMepy.
(8 pea. MNoctaHoBneHuA MNpasutennscrea PO ot 03.02.2016 N 57)

119. MnaTy 3a ycnyrn noaBUXKHOM CBA3M abOHEHT BHOCUT TOMY OMnepaTtopy CBA3M, C KOTOPbIM Y
Hero 3ak/o4YeH Aorosop 06 oKasaHWM ycayr NoABUMKHON CBA3M, B TOM YMC/IE U B C/yYasX, Korga OH C
npMMeHeHNeM UAEHTUOUKALMOHHOIO MOAYs, YKa3aHHOro B AoroBope 06 oKasaHUM yCayr NoABUNKHOM
CBA3K, BOCMO/Ib30BA/ICA YCAYraMu NoABUMNKHOM CBA3M APYroro ornepatopa CBA3W (POYMUHT), C KOTOPbIM Y
aboHeHTa goroBop 06 oKaszaHWM YCAYT NOABUMKHOMN CBA3N HE 3aK/IHOYEH.

119(1). Ha Tepputopumn Poccuitckoint Pepepaumm onepatop NoABUNKHOM paanoTenedpoHHOMN CBA3M
B CBOEM CeTu CBA3M YCTaHaBAMBAET OOMHAKOBblE YC/NOBUA OKA3aHWA YCAyr MOABUMKHOM
pagmotenedoHHOM CBA3M KaXKAoMy abOHEHTY HE3aBMCUMMO OT TOTrO, HAaXoAUTCA In aboHEHT B nNpedenax
Tepputopun cybbekta Poccuinckon depgepaumn, YKasaHHOW B pPELIEHMW O BblAE/NIEHUN TaKOMy
onepaTopy CBA3M pecypca HymMepauuu, BKAOYAKOLWEro B ceba BblAe/IeHHbI abOHEHTY abOHEHTCKUI
HOMeEp, UM 33 NpeaenaMmn yKasaHHOW TEPPUTOPUN.
(n. 119(1) BBegeH MoctaHoBneHMeMm lMNpasuTenbctsa PO ot 27.05.2019 N 665)

120. ABOHEHT, MMELWNN HAMEPEHUE COXPaHUTb AOOHEHTCKUIA HOMEP MPU 3aKAYEHUU C
onepaTtopom-peumnnmeHToMm HOBOro A0roBopa 06 OKas3aHWM ycayr noaBUMKHOW paanotenedoHHOM
cBA3K, obpallaeTca K onepatopy-peumnmeHTy amMbo TpeTbemy auuy, NPeaycCMOTPEHHOMY HaCTOALLUX
MpaBuA, C NUCbMEHHbIM 3afBNEHMEM O PACTOPXKEHWM AoroBopa 06 OKasaHWM yCAyr MNOABUNKHOM
paanoTtenedoHHON CBA3M, 3aK/AKOYEHHOTO C OMepaTopom-AOHOPOM, U NepeHeceHUn aboHEHTCKOro
Homepa (manee - 3asBAeHWE O MNepeHeceHMM abOHEHTCKOro Homepa) U npeabaABAAEMbIMU
AOKYMEHTaMU, NpeaycCMOTPEHHbIMM HacToAwwmx Mpasun.

121. OnAa nepeHeceHMa abOHEHTCKOro Homepa aboHeHT 06s3aH MoracuTb 3a40/I*KEHHOCTb
COr/IaCcHO cYeTaMm, BbICTaB/IEHHbIM B COOTBETCTBUM C M HacToAwmx Mpasun.

MOMEHTOM BpeMeHM, Ha KOTOPbIKN onpeaensercs 3af40/KeHHOCTb aboHeHTa (ganee - MOMEHT
onpeneneHus 3a0/1KeHHOCTU), ABNAETCA:

24 yaca 00 MUHYT 6-ro A4HA A0 AaTbl Ha4yasla OKa3aHMA yYCAyr NoABUKHOM paanoTenePoHHOM CBA3M
C WCNONb30BaHWEM NEepeHeceHHOro aboHEeHTCKOro Homepa, onpegeseHHON B COOTBETCTBUW C U
HacToAwwmx MpaBun, - 4N abOHEHTOB - PUIMUYECKUX NINL,

24 yaca 00 MWHYT 26-r0 AHS A0 AaTbl Hayana OKasaHWA ycayr NoABMMKHOW pagmotenedoHHOM
CBA3M C UCMONb30BaHMEM NepeHeceHHOro aboHEeHTCKOro Homepa, onpeaeieHHON B COOTBETCTBUM C U
HacToAwwmx MNpaBun, - ona abOHEHTOB - PUANYECKUX UL, (MHOMBUAYANbHBIX NPeAnpPUHUMATENEN).

122. WUHdopmupoBaHMe aboHeHTa O HeobXxoAMMOCTM noraweHua 3a40/IKEHHOCTM COracHO
BbICTaB/IEHHOMY CYETY OCYLLECTBAAETCA B COOTBETCTBUM C M HacToawmx Mpasua. Mpu 3TomM Hanuume
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WU OTCYTCTBUE 3340/1KEHHOCTM aBOHEHTa Ha MOMEHT onpeseneHuns 3a401KEHHOCTU YCTaHABIMBAETCA
onepaTopoM-LOHOPOM:

a) Ana  aboHEeHTOB - OU3MYECKMX UL,  UCMOMb3YIOLWMX  OMNATy  YCAyr MNOABUMKHOM
pagnotenedoHHOM CBA3M MNOCPEACTBOM aBAHCOBOrO MNJaTe)Ka, - MO COCTOAHWUIO JIMLEBOrO CYeTa,
CBA3AHHOTO C NePeHOCUMbIM aBOHEHTCKMM HOMEPOM;

6) pana  aboHeHTOB - OM3MYECKUX /ML, WCNOAL3YIOWMX ONAaTy YCAyr NOABUMKHOM
pagnotenedoHHOMW CBA3KM MOCPEACTBOM OT/IOKEHHOro nnaTea, - nNo ¢aKTy onnatbl CYETOB,
BbICTAaB/IEHHbIX 40 MOMEHTA onpeAe/ieHNA 3a40/IKEHHOCTH, U No GaKTy onnaTbl BHEOYEPEAHOro CYeTa,
BbICTAaB/IEHHOIO 3a Mepuoa MeXay AaTOM BbICTaBNEHUA MOCAeAHEro o4epeaHoro c4eta U MOMEHTOM
onpeaeneHus 3a40/KEeHHOCTM B COOTBETCTBMM C HACTOALWMX MpaBua. YKasaHHble cyeTa BbICTaBAAKOTCA
Mo IMLLEBOMY CYETY, CBA3AHHOMY C MePEHOCUMbIM aBOHEHTCKUM HOMEPOM;

B) A1A aBOHEHTOB - IOPUANYECKMX UL, (MHANBMAYANbHbLIX NPeAnpuHMMaTenen), NCNoNb3yrowmx
onnaaTy ycayr noAsu»KHoOM paanoTtenedoHHOM CBA3M NOCPeACTBOM aBaHCOBOTO NAATEXKa, - MO COCTOAHMUIO
JIMLLEBOrO CYETa, CBA3AHHOTO C MepPeHOCMMbIM aBOHEHTCKMM HOMEPOM;

r) ans aboHEHTOB - LPUANYECKUX NNl (MHAUBUAYANbHbLIX NPEANPUHUMATENEN), NCNOJb3YIOLMX
onsiaTy ycayr noaBuxKHoOM paauoTtenedoHHOM CBA3M MOCPEeACTBOM OT/IONKEHHOro njaTeka, - no pakrty
onnaTtbl CYETOB, BbLICTAB/JIEHHbIX A0 MOMEHTa oOnpeaeneHmna 3a[0MKEHHOCTM B OTHOLIEHUMU
nepeHoCMMoro aboHeHTCKOro Homepa, U No ¢GakTy onnaTbl BHEOYEPEAHOro CYeTa, BbICTaBAEHHOMO B
OTHOLUEHMWN NEPEHOCMMOro aboHEHTCKOro HOMepPa, 3a NepMoa, MeXay AaToM BbICTaBAEHUA NOCNe4HEro
oyepesHOro cyeta U MOMEHTOM onpeaeneHus 3a40M1KEeHHOCTU. YKa3aHHble CYeTa BbICTABAAIOTCA MO
JIMLLEBOMY CYETY, CBA3AHHOMY C NEPEHOCUMbIM aBOHEHTCKMM HOMEPOM.

123. MoraweHne 3aA0/3KEHHOCTU ocyllecTBseTca aboHeHToOM He nosaHee 24 yacoB 00 MUHYT
(mocKkoBckoe Bpems) 4-ro gHA - ANnA aboHeHTa - dusnyeckoro anua n He nosagHee 24 yacos 00 MUHYT 11-
ro gHa - AnAa aboHeHTa - PUAMYECKOro nMua A0 AaTbl Hayasa OKas3aHuA yCayr NoABUMNKHOM
pagmotenedOoHHOM CBA3M C UCMOIb30BAHMEM NEPEHECEHHOrO abOHEHTCKOro HoOMepa, onpeaeneHHon B
COOTBETCTBUM C U HacToAwmx MNpasua.

124. B cnyyae ecnm nociie MOMEHTa onpeaenieHns 3a40/1*KEHHOCTU Y abOHEHTa COr1acHO cyYeTam,
BbICTAB/NIEHHbIM B COOTBETCTBUM C WM HacToAwmx Mpasun, obpasoBanacbk 3a40/KEHHOCTb A0 MOMEHTa
Hayana OKasaHWA ycayr noABUXKHOW pagnoTenedOoHHON CBA3M ONepaTopoOM-peLmnUueHToOM, onepaTop-
AOHOpP No uctedeHun 30 gHer, HO He no3aHee 60 AHEW CO AHA HAYasa OKa3aHWA YyCAyr NOABUMKHOM
pagnoTenedpoHHOM CBA3U C WMCMNONb30BaHMEM MepeHeceHHOro aboHEeHTCKOro Homepa onepaTtopom-
peunnmMeHTom, BNpaBe HanpasBuTb 3TOMY OMepaTopy CBA3M MHPOPMALMIO O HANMYUM 33[40/IKEHHOCTU
aboHeHTa B OTHOWEHUM NepeHeceHHOro aboHEHTCKOro HomMepa C yKaszaHMem CpoKa M cnocobos ee
noraweHuna. CpoK norawweHna 3a401KEeHHOCTU He A0NXKeH npesbiwaTtb 10 aHen.

Hannune 3a401KEHHOCTU GUKCUPYETCA OnepaTopoM-4OHOPOM Ha /IMLEBOM CYeTe, CBA3AHHOM C
nepeHeceHHbIM abOHEHTCKMM HOMEpPOM.

He nospgHee pgHA, cnegylowero 3a AHem MOJyYeHUMA OT onepaTopa-AoHopa VIHd)OpMaLI,MM (o)
HaINYUUN 3a001KEHHOCTU a6OHeHTa, onepatop-peuynnmueHT 06na3aH HanpasuTb a6OHeHTy MHd)OpMaLI,MI-O
O HaNYnUun 3a001KEHHOCTU Nepes onepatopom-40HOPOM, O cnocobax ee noraweHus 1 o TOM, 4TO eCiun
aboHeHT He noracut 3a400/1*KeHHOCTb B 10-AH€BHbIl7I CPOK, OKasaHue ycnyr I'IO,D,BVI)‘KHOVI CBA3U 6y,u,eT
NPUOCTAaHOBNEHO.



B cnyyae ecnm aboHEHT He noracuT 3a40/MKEHHOCTb B 10-AHEBHbIA CPOK, OnepaTop-40HOP He
nosgHee 60 AHelW CO AHA HanpaBAEHWs OMepaTopy-peumnmeHTy UHOOpMauMM O HaAUYUM
3a/10/1I)KEHHOCTM abOHEeHTa HanpaBAseT onepaTopy-peumnmeHTy MHGopmMaLumio 0 TOM, YTO aboHEHTOM
TaKas 3a[0/1KEHHOCTb He noralweHa. He nosgHee gHA, cieaylowero 3a AHEM MNOMYyYeHUs YKa3aHHOM
MHPopMaumMuM, onepaTop-peunnueHtT o06s3aH  NPUOCTAHOBUTb  OKas3aHWe YCAyr MOABUMKHOM
paguoTenepoHHOM CBA3U C WUCMNO/b30BaHMEM MepeHeceHHoro aboHeHTcKoro Homepa. OnepaTop-
peumMnmueHT o06A3aH HanpaBUTb OMepaTopy-A0OHOPY He nosgHee 1 AHA CO AHA MNPUOCTAaHOBAEHMUS
OKasaHuA ycnyr noaBWXKHOW paguoTenepoHHOM CBA3M C  WUCMONb30BaHUMEM MepPeHEeCceHHoro
aboHEeHTCKoro Homepa MHGOPMaLMI0 O TAKOM NPUOCTAHOBAEHUM.

OnepaTop-40OHOP He no3aHee 1 AHA CO AHA noraweHuAa aboHEeHTOM 3a40/KeHHOCTM 06A3aH
HanpasuTb MHOPMALMIO O NOralleHnn 3a401KeHHOCTM aboHeHTa onepaTopy-peunnmnenTty. Onepartop-
peumMnneHT 06a3aH BO30OHOBUTL OKasaHWe ycayr NoABUMKHOM paguoTeniedOHHON CBA3U abOOHEHTY He
nosaHee 1 AHA CO AHA NoJiy4eHUsA MHOPMaLLIMKM O NoralleHnn 3a40/1I*KEHHOCTU aboHeHTa OT oneparTopa-
AOHOpA.

125. B 3a8B/1€HUM O NepeHeceHn abOHEHTCKOro HoOMepa YKa3blBatOTCA CBEAEHUS:
a) 0 nepeHoCMMOM abOHEHTCKOM HOMEPE;

6) 06 aboHeHTe (dbamunua, MMs, OTYECTBO, MECTO MUTENbCTBA, PEKBU3UTbI [OKYMEHTa,
YOOCTOBEPSAIOWEro /IMYHOCTb, - ANA Tpa)kAaHWHa, GaMUAUs, UMA, OTYECTBO, PEKBU3UTbI AOKYMEHT],
YAOCTOBEPSAIOLWEIO JIMYHOCTb, OCHOBHOM TrOCYAapPCTBEHHbIA PEerncTtpaumoHHbIn  HOMep - AhA
WHAMBMAYANbHOTO NpeAnpuHUMATENs, HaumeHoBaHWe (PMPMEeHHOe HaMMeHOBaHWe) opraHusauuu,
MECTO HaxOXAEHWSA, OCHOBHOM rOCYAapCTBEHHbLIN PErucTPaLMOHHbIA HOMEpP - AN PUAMYECKOTO
mua);

(nn. "6" B pea. NoctaHoBneHus Mpasutenbctea PP ot 03.02.2016 N 57)

B) O OaTe nogayun aboHeHTOM 3aaBAEHUA O nepeHeceHmn aboHeHTCKoro HOMEpPa,

r) O CpOKe Hayana OKasaHua YyCAyr MOABWMKHOM paauoTenedoHHOW CBA3M OMNepaTopom-
peLunueHTom;

A) 0 pelweHnn aboHeHTa 06 OAHOCTOPOHHEM OTKa3e OT UCMONHEHMA AoroBopa 06 oKasaHuu ycayr
NOABUNKHOM pagmoTenedoHHOW CBA3M, 3aKNHOYEHHOTO C ONepaToPOM-LOHOPOM;

e) 0 cornacum aboHeHTa noracuTb 3a40/1*KEeHHOCTb;

X) 0 cornacum aboHeHTa nNepenTM Ha aBaAHCOBYHD CUCTEMY ONAaTbl YCAYr MOABWMKHOM
pagnoTenedpoHHONM CBA3M, NPEAYCMOTPEHHYIO HacToAwmx Mpasu.

126. B 3asBneHMN 0 nepeHeceHUM abOHEHTCKOro Homepa aboHEeHT BnpaBe OnNpeAenUTb AaTy U
Bpema (4ac), Korga onepaTop-peuMnuMeHT AO/IKEH HayaTb OKasaHWe yCayr MOoABUMKHOM
pagmoTtenedoHHON CBA3U C UCMONb30BAHMEM MepeHeceHHOro aboHeHTCKOro Homepa (aanee - pata
Hayasia OKasaHMA ycayr onepaTopom-peumnueHTom). OnepaTop-peunnmeHT SOMKEH HayaTb OKasaHue
yCAyr noaBuXKHOM paanoTtenedoHHOM CBA3U C NCNOJIb30BAaHUEM NEpPeHECeHHOro aboHEHTCKOro Homepa
B TeyeHune 1 yaca co BpeMeHM, yKa3aHHOro B 3aABNEHUMN O NepeHeceHnn abOHEHTCKOro Homepa.

Mpy 3TOM AaTa Hayana OKasaHWA YCAyr MOABMMKHOM paguoTenepoHHOM CBA3U OnepaTopom-


https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=193430&date=08.11.2021&dst=100052&field=134

peuMnmMeHTOM He MOXKeT bbITb paHee 8-ro gHA - A aboHeHTa - PU3nYeckoro nuua u paHee 29-ro AHA -
ANnA aboHeHTa - IPUAMYECKOro ML, HO B 06OM cnyyae He MOXKeT bbiTb No3aHee 6 mecALeB CO AHA
3aK/IlOYEHMA € OMepaTopoOM-peumnueHTom  gorosopa 06  OKasaHWUM  ycayr  NoABUMKHOM
pagmotenedoHHOM CBA3W.

127. B cnyyae ecnv aboHEHT B 3asB/IeHUMN O NepeHeceHMn aboHEHTCKOro Homepa He onpeaenun
[aTy Hayasna OKaszaHuA yCayr OnepaTopomM-peuunmMeHTOM, HAYasoM OKa3aHWA YCayr onepaTopom-
PeLMnUeHTOM ABNSETCA onpeseNieHHbIM No YCMOTPEHMIO OnepaTopa-peunnmMenHTa Yac Ha 8- AeHb - Ana
aboHeHTa - ¢uM3MYecKoro nMUa M Ha 29-ii AeHb - ANA aboHeHTa - IPUAMYECKOro AMLA CO AHA
3aKnoveHmMa porosopa 06 OKasaHWM ycayr NoABUXKHOM paguoTenedOHHOM CBA3U C ONepaTopom-
peumnmueHTom. OnepaTop-peumnmenHT AO/IKEH HayaTb OKasaHWe ycayr NoABUMKHOM paanoTenedoHHOM
CBA3N C MCMNONb30BaHWEM MepeHeceHHOro aboHEHTCKOro Homepa B TeyeHMe 1 yaca € yKasaHHOro
BPEMEHM.

128. B cnyyae OTCYTCTBUS TEXHUYECKOM BO3MOMKHOCTM HauyaTb OKasaHWe Yycayr noABUMKHOM
paanoTenedpoHHOM CBA3M C WCNOAb30BAaHMEM MepeHeceHHOro aboHEeHTCKOro HOMepa B MOMEHT,
onpeaenAemblit B COOTBETCTBUM C U HAcToAWMX MpaBMa, MOMEHT Ha4Yala OKa3aHWA TaKUX YCAYT MOXKeT
OblTb OTNOXKEH, HO He b6osiee yem Ha OAHU CyTKUM. UHPopmaums o6 3tom coobuiaetca aboHeHTy
onepaTopoM-pPeLMNUEHTOM B TeyeHue 3-ro gHs ansA aboHeHTa - $M3MYECKOoro Mua U B TeyeHue 7-ro
AHA  pgna  aboHeHTa - OPMAMYECKOro /Mua A0 A4aTbl Havasa OKasaHWA  yCayr MOABUMMKHOM
pagmoTenedoHHOM CBA3M ONepPaToOPOM-PELIMITUEHTOM.

bpema noKasbiBaHMA OTCYTCTBUA TEXHUYECKON BO3MOXKHOCTM HayaTb OKasaHue ycnyr I'IO,D,BVI)KHOVI
pa,D,MOTGHEd)OHHOl)'I CBA3N C wMcCnoab3oBaHMeEM nNepeHeceHHOoro aboHeHTCKOro HOMepa C MOMEHTa,
YKa3aHHOro B 3aAB/1€HNN a6OHEHTa, NEeXUT Ha onepaTtope CBA3MN.

129. Mexay onepaTopom-peLmnnmMeHToOM U abOHEHTOM 3aKato4aeTcA A0roBop 06 oKasaHuKM ycayr
NoABUMKHOM pagnoTenedOHHON CBA3KM, COCTABAEHHbIM No ¢opmMe UM CcoAep)Kalwuin ycnoBuA B
COOTBETCTBMM C U HacToawwmx Mpasun.

130. B cuny 3aKknatoveHHoro c aboHeHTom pgorosopa 06 OKasaHWKM ycayr NOABUMKHOM
pagnoTenedoHHOW CBA3M ONepaTop-peuunueHT AO0/KEH COBEPLIMTL NPeayCMOTPEHHbIE HACTOAWMMMU
Mpasunamu aencTena gna nepeHeceHna aboHEHTCKOro Homepa.

MpW 3aKAOYEHUM C OMNEPATOPOM-PELMNUEHTOM A0roBopa 06 OKasaHMM YCAyr noaBUMKHOM
pagmotenedoHHOM cBA3M abOHEHT AaeT cornacme Ha 06paboTKy NepcoHanbHbIX AaHHbIX abOHEHTa npwu
nepeHeceHMM abOHEHTCKOro HOMepa, B TOM YUC/e TPETbUMM INLLAMM, @ TaKKe coraacue Ha To, 4YTo
onepaTopom-peumnmueHTom byaeT NPMOCTAHOBNIEHO OKasaHWe YCAyr NOABWMMKHOW paanoTenedoHHOM
CBA3M C UCMO/Ib30BAaHNEM NepeHeceHHOro abOHEHTCKOro Homepa B C/y4ae HenoraweHuAa aboHeHTOm
3a/10/1IKEHHOCTM B COOTBETCTBUM C HacToAwmx Mpasumn.

3asBieHMe O nepeHeceHUM abOHEHTCKOro HOMepa NpuaaraeTca K forosopy o6 oKasaHuu ycnyr
NoABUMKHOM paanoTenedpoHHOM CBA3U C UCNOb30BaHNEM NepeHeceHHOro aboHeHTCKOro Homepa.

131. MNpeaycMoOTPEHHOE HACTOALLMM MYHKTOM W , , , M HacTtoawmx MpaBun MHGopMmnpoBaHUe
aboHeHTa onepaToOpOM-PELMMMEHTOM U OMNEPATOPOM-AOHOPOM MpU MNepeHeceHnn aboHEHTCKOro
HOMEpa OCyLLEeCcTBAAETCA B NOpsAKe, NpeayCMOTPEHHOM AOroBOPOM 06 OKasaHMK yCAyr NOABUNKHOWM
paguoTenedpoHHON CBA3M, 3aKNHOUYEHHbIM MEXAY abOHEHTOM M COOTBETCTBYHOLLMM ONEpPaTopoM CBA3M.
Echm nopsgok  uHbopmupoBaHus aboHeHTa B pgoroBope 06 OKasaHUMM  yCIyr NOABUMKHOM



pagnoTenedoHHOWN CBA3M He onpegeneH, To MHGOPMMPOBAHUE OCYLLECTBAAETCA NyTeM HanpaB/ieHuA
aboOHEeHTY KOPOTKOro TEKCTOBOro coobuieHna B nepuog Bpemenun ¢ 9 yacos 00 mmnHyT ao 18 yacos 00
MWHYT.

NHbopmMpoBaHME abOHEHTOB OMEepaTopoM-ZOHOPOM U  ONepaTopoOM-peuUnUeHTOM npu
nepeHeceHMM abOHEHTCKOro HOMepa OCYLLECTBAAETCA NO BPEMEHM 4YacoBOW 30HbI TEPpPUTOPUKN B
COOTBETCTBMW C HaLMOHaNbHOM WKanon BpemeHu Poccuitickon Pepgepaunmn UTC (SU), B rpaHmuax
KOTOPOM oOcCyLLecTBnseTca nepeHeceHMe aboHeHTCKoro Homepa. [lpy B3aMMOAENCTBUMM  TaKUX
onepaTopoB CBA3N MeXKay cobon 1 ¢ onepaTopom 6asbl 4aHHbIX NepeHeceHHbIX abOHEHTCKMX HOMepoB
NpUMeEHAEeTCA eguHOe y4eTHO-0TYETHOE BPeMA - MOCKOBCKOE.

132. OnepaTop-peunnueHT He No3agHee AHA, CNeAylolero 3a AHEeM 3aK/l4YeHus gorosopa ob
OKa3aHWW yCAyr noABUMMKHOM pagmoTenedOHHOM CBASM C  WUCNOAb30BaHMEM MNEepPeHEeCceHHOro
aboHEeHTCKOro Homepa, HanpasAsAeT 3anpoc O NepeHOCMMOM aboHEeHTCKOM Homepe onepaTopy 6asbl
AaHHbIX NepeHeceHHbIX abOHEHTCKUX HOMEPOB.

133. OnepaTtop 6a3bl AaHHbIX NepeHeceHHblx abOHEHTCKMX HOMEPOB HanpasaAeT B TeyeHMe 1 yaca
CO BpPEMEeHW MOJlyYeHMA 3anpoca, YKa3aHHOro B  HactoAwmx [lpasun, onepaTopy-peunnueHTy
MHPOPMaLMIO O NONYYEHUN 3aNpoca U AaTe nocneaHero nepeHeceHMA aboHeHTCKOro Homepa (B cnyyae
ecnu aboHEeHTCKMIA HOMep paHee nepeHocunca). B cnyyae ecnm OO0 OKOHYaHWMA npoueaypbl
nepeHeceHNa abOHEHTCKOro Homepa onepaTtopom 6asbl AaHHbIX NepeHeceHHbIX abOHEHTCKMX HOMEpPOB
NO/ly4eHbl HOBble 3aMPOCbl OT HECKO/IbKMX ONepaTopoB-peLmnmMeHToB, TO NO 3TUM 3anpocam onepatop
6a3bl AaHHbIX MepeHeceHHbIX abOHEHTCKMX HOMEepOoB HanpaBnaAeT B TeyeHWe 1 yaca CO BpPEMEHMU
nofydyeHMAa 3anpoca onepatopam-peuunuMeHTam WMHPOPMAUMIO O HEBO3MOXKHOCTM NepeHeceHuA
aboHeHTCKoro Homepa.

134. B TeyeHuMe 1 gHA CO AHA NONAYyYeHMA OT onepaTopa 6asbl faHHbIX NepeHeceHHbIX abOHEeHTCKUX
HOMEpPOB MHOOPMALMK, YKa3aHHOM B  HacToswmx [pasBun, onepatop-peunnueHt uHdopmupyert
aboHeHTa O TOM, 4YTO abBOHEHTCKUI HOMEP NOAJIEKUT MNEPEHECEHUIO, WUAM O HEBO3MOXKHOCTU
nepeHeceHMss abOHEHTCKOrO HOMepa B CBA3W C HapyweHuMem  HactoAawwmx Mpasun. B caydae
HEBO3MOXHOCTU NepeHeceHMa aboHEHTCKOro Homepa npaea U 064A3aHHOCTM NO AOroBOpPY 06 OKa3aHUK
YyCNyr NoABWXKHOM pagmoTenedoHHOW CBA3M Mexay aboHEeHTOM M OonepaTopoM-peuunmueHToM He
BO3HMKAIOT U TaKOW A0roBOP NOANEKMUT NPEKPALLEHMIO.

135. Onepartop-peunnmeHT 0b6a3aH He nosgHee 24 yacos 00 MUHYT 1-ro gHA, cAeayoWero 3a gHem
HanpasneHns onepaTopy 6a3bl AaHHbIX 3anpoca, YKasaHHOro B HacTosawwmx [lpaswun, HanpasuTb
onepaTopy-40HOPY CBeAeHMA, NpeayCMOTPEHHbIe HacToAwmx [paBua, Konuilo 3aAaBAEHUA O
nepeHeceHMN abOHEHTCKOro HOMepa, a TaKXKe CBeAeHUA O HanMuMm Aorosopa o6 OKasaHuu ycnyr
NOABUMKHOW pagnoTenePoHHOM CBA3U C WUCNOSb30BaHMEM MNepeHeceHHOoro aboHEeHTCKOro HoMepa,
3aKNOYEHHOMO MeXay aboHEHTOM M onepaTopomM-peumnnueHToM. HanpasneHne yKasaHHbIX CBEAEHUI U
KOMWUKW 3aAB/IEHUA O NepeHeceHUM aboHEeHTCKOro HoMepa ABAAETCA HaA/leXKalwum yBeAOoMEHUEM
onepaTtopa-A0HOpPa O peweHnr aboHeHTa 06 OAHOCTOPOHHEM OTKa3e OT UCNONHEHMA U O PACTOPKEHUMU
AoroBopa 06 OKasaHWMW yCayr NOABUMKHOM paamoTenedoHHOM CBA3M, 3aK/HOYEHHOrO C ONEepaTopPOM-
A0HOPOM, B YaCTU NepeHeceHHOoro Homepa.

OnepaTop-p,OHop HE Bnpase Tpe6OBaTb npeacraBneHnAa MHbIX OOKYMEHTOB U CBeﬂ,eHMI‘/‘L Kpome
3aABJ/IEHNA, a TAaKXe OTKAa3blBaTb B nNepeHecCceHunn aboHeHTCKoro HOMepa B CBA3U C OTCYTCTBUEM UHDbIX
AOKYMEHTOB U CBe,EI,eHMVI nan OTCyTCTBMEM B 3aABIEHUN CBe,ﬂ,eHMVI, He NpeaAyCMOTPEHHbIX HACTOALWMNX



Mpasunn.

ObMeH COObOLWEeHUAMU U AOKYMEHTAMWU MeXay OnepaTopoM-peLmnuMeHToOM W OnepaTopom-
[LOHOPOM ocyLLecTBAsAETCA Yepes 6a3y AaHHbIX NepeHeceHHbIX abOHEHTCKMX HOMEPOB B COOTBETCTBUM C
nopsaKom OpPraHU3aLNOHHO-TEXHUYECKOTO B3aMMoZelncTeuma onepaTopos NOABWNKHOM
pagnotenedpoHHOM cBA3KM Npu obecrneyeHUU nepeHeceHUs abOHEHTCKOro HOMepa, YTBEPKAEHHbIM
denepanbHbIM OPraHOM MUCMOIHUTENbHOM BAACTU B 061aCTU CBA3MW.

136. OnepaTop-AoHOp He no3aHee 24 yacoB 00 MUHYT 2-ro gHA - gna aboHeHTa - Ppusnyeckoro
mua u He nosgHee 24 vyacos 00 MMHYT 3-ro AHA - ANA abOHEHTa - IPUMANYECKOro Nuua CO AHS
NOCTYNNEeHUA CBEAEHWUIM, YKAa3aHHbIX B HacToAwmx Mpasua, 06A3aH HaNpaBUTb ONepaTopy-peLnnmneHTy
cBejeHuA:

(8 pea. MNoctaHoBneHuA MNpasutennbcrea PO ot 03.02.2016 N 57)

a) 0 Ha/IMYMM HA MOMEHT NoAaym aboHEHTOM 3aABNEHUS O NepeHeceHMM aboHEHTCKOro Homepa
Aorosopa 06 okasaHWKW ycayr NoABUMKHOM pagmotenedoHHOM CBA3M C UCMOJIb30BaHMEM NEPEHOCUMOro
abOHEHTCKOro HOMepa, 3aK/IIOYEHHOTO MEXAY ONepaTopoOM-40HOPOM U aBOHEHTOM;

6) o npuHagnexHocTM abOHEHTCKOro HOMepa pPecypcy Hymepauuu, 3aKpenjieHHoOMy 3a
Tepputopuent cybbeKkta Poccuiickoit ®epepaumn, BrAOYAOLWErO B cebA NepeHoCMmbli abOHEHTCKUI
Homep;

B) 06 OTCYTCTBMM MPUOCTAHOB/IEHUS OKa3aHWA YCAyr NOABUMNKHOW paauoTenedOoHHOM CBs3MU
aboHEeHTy B CBA3WU C yTPATON WMAEHTUOUKALUMOHHOIO MOAY/NA, MO PELeHUo cyaa Wan B CBA3U C
HapylweHnem aboHEHTOM yCN0BUIA AoroBopa 06 oKasaHuM ycnyr NnoaBUKHOM paanoTenePoHHOM CBS3K,
B TOM YMC/IEe B CBA3M C HEMOTalleHNEM 3a40/IKEHHOCTU B COOTBETCTBMM C HacTosAwmx Mpasun 3a ycayruy,
OKa3aHHble C MCNO/Ib30BAHNEM NEPEHOCMMOro abOHEHTCKOro Homepa, No AorosBopy o6 okasaHwuu ycayr
NoABUMXKHOW paanoTenedoHHOW CBA3M, 3aKNOYEHHOMY C OnepaTopom-AOHOPOM, B TOM 4ucae nNo
nepeHeceHUsAM AaHHOro aboOHEHTCKOro HoMepa, UMeBLUMM MEeCTO paHee.

137. Co BpemeHM MNOCTYyN/AeHMA CBEAEHMN, YKa3aHHbIX B HacToawmx [paBua, onepatop-A0HOP
BNpase nepeBecT abOHEHTa Ha aBaHCOBYK CUCTEMY OMAaTbl YCAYr NOABUXKHOW paguoTenedoHHOM
CBA3MU.

138. Onepatop-goHop WHOOPMUPYET ONepaTopa-peunnmMeHTa O HaAMYMKU  33401KEHHOCTU
aboHeHTa, MHULMMPOBABLUErO NepeHeceHne abOHEHTCKOro HoOMepa, B C/ieAyoLLEeM NOPASKeE:

a) B OTHOWEHMN aBOHEHTOB - GUINYECKUX INLL, CBEAEHWNA O HATMYUWN 3a[40/IKEHHOCTU coobLiatoTcA
onepaTopomM-AOHOPOM onepaTopy-peunnmenTy go 9 yacos 00 MUHYT B 5-11 1 B 3-14 AHM A0 AAaTbl HA4Yana
OKasaHuAa ycnyr onepaTtopom-peLMnmeHTom;

6) B OTHOWEHWN QABOHEHTOB - HOPUAMYECKUX UL (MHAMBMAYANbHbIX MNpPeAnpUHUMaATENEN)
CBEAEHUA O HaAM4YMM 33[0/KEHHOCTWU, YCTAHOBNEHHOW B COOTBETCTBMM C  HactoAwwmx [Mpaswun,
coobuiatoTca onepaTtopomM-40HOPOM onepaTopy-peumnueHTy 4o 9 yacos 00 MUHYT B 24-i4 U B 7-1 AHMU
[0 AaTbl HAYana OKa3aHWA yCayr onepaTopomM-peununnueHTom. Mpu sTom onepaTop-goHOpP obecneynmBaeT
BO3MOHOCTb NONy4yeHUA abOHEHTOM yKa3aHHOro B HacTtoAwmx [paBuMn BHeoYepeaHOro cyeTa He
no3gHee 24-ro pHA A0 AaTbl Hayana oOKasaHMA YCAyr MOABMXKHOM paanotenedOHHOM CBA3M
onepaTopoM-peLMnMeHTOM.
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138(1). 3aponKeHHOCTb onpeaenseTca No coctoaHuio Ha 00 yacos 00 MUHYT TOroO AHA, KOTOPbIN
YKa3aH B HacToAwmx MNpasma Kak CPoK MHPOPMMUPOBAHUA O COCTOAHUM 3a40/1KEHHOCTH.
(n. 138(1) BBegeH MoctaHoBneHnem MpasuTtenbctea PO ot 03.02.2016 N 57)

139. OnepaTop-peumnueHtT uHPopmupyeT aboHEeHTa O HeobxoAMMOCTM  NoraleHus
3a40/KEHHOCTH, YKa3aHHOM B HacToAwmx MpaBua, U 0 TOM, YTO nepeHeceHMe abOHEHTCKOro Homepa
He ByaeT ocyLecTBAEHO B Cay4ae, ec/iv abOHEeHT He NoracuT 3Ty 3a40/1KeHHOCTb A0 24 yacoB 00 MUHYT
(no mockoBCcKOMyY BpemeHM) 4-ro gHA - oA aboHeHTa - dpmusnyeckoro Anua n go 24 yacos 00 MUHYT (No
MOCKOBCKOMY BpemeHu) 11-ro gHA - ana aboHeHTa - IOPUANYECKOro nua A0 AaTbl Havyana OKasaHuA
YyCAYyr nNoABUMKHOW pagnoTenePpoHHON CBA3KM oOnepaTopomM-peumnueHTom. YKasaHHaa wHdopmaumsa
HanpasnaeTca aboHeHTy B 5-1 1 4-i1 aHU - Ana aboHeHTa - pu3mMyeckoro anua u B 24-i n 11-i1 gHu - ans
aboHeHTa - IPMAMYECKOro LA 40 AaTbl HaYyana OKasaHWA yCayr NoABUXKHOM pagnoTenePpoHHON CBA3K
onepaTopom-peLmnmueHToM.

140. MepeHeceHMe abBOHEHTCKOrO HOMeEpPa OCYLLECTBAAETCA NpPU COBAIOAEHUN CeayroLmMX
YC/I0BWIA:

a) 3ak/oyeHne mexkay aboHEeHTOM U onepaTopoM-pPeUunmMeHTomMm Aorosopa o6 okasaHuu ycayr
NoABUMKHOM paanoTenepoHHOMN CBA3KU C UCNONb30BaHNEM NEPeHECEHHOro aboHEHTCKOro HoMepa;

6) oTcyTcTBME Y abOHEHTa 3a40/I’KEHHOCTU 33 OKasaHHble YC/yru noaBuxKHon pagmotenedoHHOM
CBA3M Nnepes, onepaTopomM-40HOPOM, YCTAaHOB/IEHHOM B COOTBETCTBUW C TPEOOBAHMAMM U HACTOALLMX
Mpasun;

B) NO/Jly4eHWe OonepaTopoM-peuUnUeHTOM CBEeAEHUI O HanMumm AoroBopa 06 OKasaHwuWM ycayr
NoABUMKHOW paguoTenePoHHOM CBA3U C WUCMNOJIb30BaHMEM MNepeHeceHHoro aboHEeHTCKOro Homepa,
3aK/IIOYEHHOTO MeXAy ONepaTopoM-A0HOPOM U aBOHEHTOM;

r) nonyyYyeHWe OMNepaTopoOM-pEeUUNUEHTOM CBEAEHUMA O MOATBEPKAEHUN NPUHALNENKHOCTU
abOHEHTCKOro Homepa pecypcy Hymepauuu, 3aKpenseHHOMY 3a TeppuTopuen cybbekTa Poccuitckoi
depepaumm, BKAOYAKOLWETO B ceba NnepeHOCMMbIA aDOHEHTCKUIA HOMEP;

4) nosyyeHWe onNepaTopoM-peLUnUeHTOM WMHPOPMaLMM OT oOnepaTopa-4oHOpPa O TOM, 4TO
OKasaHue ycnyr nogBuxKHon pagnoTtenedoHHON CBA3U He NPUOCTAHOBAEHO abOHEHTY B CBA3M C yTpaToM
NOEHTUOMKALMOHHOIO MOAYAA, NO PELUEHUID CYyAa WKW B CBA3WU C HapylweHWem aboOHEHTOM yCnoBui
forosopa 06 OKasaHWW yCcAyr NOABWMKHOW paguoTenedoHHOM CBA3M, B TOM YMCIe B CBA3SU C
HenoraweHWem 33a40/I’KEHHOCTM B COOTBETCTBMM C  HAcToAwWwMX [paBua 3a ycayru, OKasaHHble C
MCMONb30BaHMEM NEPEHOCMMOrO abOHEHTCKOrO HOMepa, NO A0roBopy 06 OKasaHUM YCAYr NOABUNKHOM
pagmoTenedpoHHON CBA3M, 3aKJIHOYEHHOMY C OMEPATOPOM-AOHOPOM, B TOM YMC/Ae MO AOoroBopam 06
OKa3aHUM yCAyr MOABMXKHOM paamoTenedoHHOM CBA3M C  WCMONb30BaHMEM MNEepPEeHECEHHOro
aboHeHTCKoro Homepa.

141. HecobniogeHune yKasaHHbIX B HacToAwmx [1paBuA yCNOBWUIM, a TaKKe HEBO3MOMKHOCTb
nepeHeceHMA abOOHEHTCKOrO HOMepa B C/AyyaaX, YKa3aHHbIX B M  HacTtoAwwmx [Mpasun, ABnAetca
OCHOBAHWEM A1 OTKa3a B NepeHeceHNnn aboHEHTCKOro Homepa.

B MHbIX CNyyaax OTKas B nepeHeceHumn aboHeHTCKoro HOMEpPa He A0NYyCKaeTCA.

142. OnepaTtop-peunnuenHT Ha 3-i AeHb - AnA aboHeHTa - GU3NYECKOro NLA U Ha 7-i AeHb - ANS
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aboHeHTa - IpMANYECKOro NNLA A0 AaTbl Ha4Yana OKasaHMA yCayr onepaTopom-peunnmeHTom obssaH
yBeaoMUTb aboHeHTa O npeacToAWemM nepeHeceHMM aboHEHTCKOro Homepa B COOTBETCTBUMM C
AOroBOpomM 06 OKasaHMWM yCcnyr nOABUMHOW  paguoTenedOoHHOM CBA3M C  UCMNO/b30BaHUEM
nepeHeceHHoro aboHEeHTCKOro Homepa WAM O HEeBO3MOMHOCTM OCYLLECTBAEHUS MepeHeceHus
abOHEHTCKOro Homepa C yKa3aHMeM HapyLIEeHHbIX YCI0BUIN, NPeAyCMOTPEHHbIX HactoAwmx Mpasun. B
CNy4yae HEeBO3MOMKHOCTM nepeHeceHMA aboHEeHTCKOro Homepa npasBa M 06A3aHHOCTM NO goroBopy o6
OKasaHWW yCAyr MNOABWMMKHOM paanoTenedoOHHON CBA3M, 3aKAOYEHHOMY Mexay aboHeHToM U
onepaTtopom-peumnnmeHTom, He BO3HWMKAOT W  AOroBop 00 OKasaHWM  ycayr NOABUMKHOM
pagmotenedOHHOM CBA3U NpeKpallaeT CBoe AelCTBME B YaCTU 006A3aTeNbCTB, CBA3AHHbIX C OKa3aHMeEM
yCNyr NOABUMKHOM paanotenePoHHOM CBA3KU C UCMOIb30BAHMEM NEPEHOCUMOro aboOHEHTCKOro HoMepa.

143. OnepaTtop-peunnmeHT B AeHb, NpeALlecTBYOWMI daTe Havyana OKasaHus yeayr onepaTopom-
peumMnnueHTom, MHGopmMUpyeT aboHEHTA O TOM, YTO Ha AATy Hauyana OKas3aHuA YCAyr ornepaTtopom-
peumMnMeHToM ANa MOoJAYYEeHUsA YCAyr NOABUMKHOM paanoTenedoHHOM CBA3U HeobxoaAMMO BCTaBWUTb B
abOHEHTCKOE YCTPOWMCTBO HOBbIN WAEHTUPUKALUMOHHLIN MOAYNb, MNOJYYEHHbIM aboHeHTOM npwu
3aKl04eHMN goroBopa 06 OKasaHWM YyCayr MNoABMMKHOM pagunoTenedoHHON CBA3M C OMepaTopom-
PeuMnMEeHTOM, MU O TOM, YTO C AaTbl Hayasa OKas3aHMA YyCAyr onepaTtopomM-peuunueHToM MOoryT
BO3HMKaTb TEXHO/IOTMYECKNE MepepbiBbl B OKAa3aHMM YCAYT, YKa3aHHble B HacToAwmx Mpasuan.

144, TexHONOrMYecKMn nepepbiB B OKa3aHWM abOHEHTY yCayr NoABUMKHOM paguotenedoHHOM
CBA3M C WMCMNOJIb30BaHMEM MNEpPeHeceHHOro aboHEHTCKOro Homepa C AaTbl Hayana OKasaHus ycayr
onepaTopoM-peLMnMeHTOM MOXKET COCTaBAATbL He bonee:

a) 30 MUHYT - ANAa NpPeaoCTaBAEHUA UCXOASAWMX COEAMHEHUN MO CEeTU MOABUMKHOM CBA3U WU
HanpaB/IEHUSI KOPOTKMX TEKCTOBbIX COOBLLLEHWNIA;

6) 6 YyacoB - ANA NPeAoCTaB/leHMA BXOAALWMX COeAMHEHUI NO CeTU MOABUMKHOM CBA3M OT BCeX
aboHeHTOB ceTu CBA3M 06LLLEro No/b30BaHMA U AN NONYYEHNSA KOPOTKUX TEKCTOBbIX COOBLLEHNIA.

145. B cnyyae ecnm abOHEHTCKUIA HOMep He Bbli NnepeHeceH B YCTAHOB/IEHHbIW CPOK, onepaTop-
peuunueHT 065a3aH He3ameaUTeNbHO YBEAOMUTb aBOHEHTA O NPUYMHAX HAPYLIEHUS CPOKOB M HOBOM
[laTe Hayasa OKasaHWA yCcayr NOABUMKHOM pagnoTenepoHHOM CBA3N 0NepaTopoOM-pPeLUNUEHTOM.

146. Jorosop 06 oOKasaHWKW ycnyr NOABUMKHOM pagnoTenedoHHON CBA3M, 3aK/OYEHHbIN MeXay
aboHEHTOM M ONEpPaTOPOM-A0OHOPOM, NMPEKPALLAET CBOE AEWCTBME C MOMEHTA Ha4Yana OKasaHuA ycayr
OnepaTopoOM-peLMnUeHTOM.

B cnyyae ecam no pgoroBopy 06 OKasaHMWM ycayr MNOABUMMKHOW pagnoTenedoHHOM CBA3M,
3aK/IlOYEHHOMY C OMepaTopOM-L40HOPOM, BblAENEHO HECKO/IbKO abOHEHTCKMX HOMEPOB, TAaKOM A0OroBOpP
NpeKpaLwaeT CBOe AENCTBME TO/IbKO B OTHOLUEHWUN NEePEeHECEHHOr0 abOHEHTCKOro HoMepa.

147. B cnyyae HapyleHuMa CpoKa Hayana OKasaHua ycayr NoaBuXKHoOM pagnotenedOHHOM CBA3M C
MCMONb30BaHMEM NEPEHECEHHOr0 aboOHEHTCKOro Homepa bonee Yem Ha 24 Yaca MHGOPMaALMA O TaKOM
HapyweHuMM He no3aHee 1-ro gHA co AHA aKTUMYECKOro Hayasna OKasaHuMA YCayr MOABUMKHOM
pagmMoTenedoHHON CBA3M HAMPaBAAETCA OMNepaTopoM-peuunuMeHToMm B  defepasbHblii  opraH
MCMONHUTENIbHOW BIAaCTU, OCYLLECTBAAOLWMNI GYHKLMM NO KOHTPOIO U Hag3opy B chepe CBA3W.

148. MNepeHeceHMe abOHEHTCKOrO HOMEpa OTMEHAETCA Npu nogadve aboHEHTOM 3asABAeHUs 06
OTKase OT NnepeHeceHMa abOHEHTCKOro HoMepa onepaTopy-pPeuunueHTy Uan onepaTopy-A0HOpPY.



149. B cnyyae nonyyeHus aboHeHTOM MHGOPMALUKM O NepeHeceHUM abOHEeHTCKOro Homepa npu
OTCYTCTBUWM 33aABNEHUA O MEePEeHEeCeHUU 3TOro abOHEHTCKOro Homepa abOHEHT BNpaBe OTMEHWUTb
nepeHeceHMe abOHEHTCKOro Homepa MnyTem AMCTAHUMOHHOIO ObpalleHWs B LEHTP 06CNyKMBaHMA
onepaTopa-4oHOpa WM onepaTopa-peLmnueHTa npu ycaoBUU MPOXOXKAEHUA abOHEHTOM npoueaypbl
aBTOPU3aLMK, YCTAHOB/IEHHOW OMNEpaTopom CBA3W [ANA COBEpLIeHMs [AeNCTBMM, CBA3AHHbIX C
M3MEHEeHWeM ycnosuii orosopa o6 OKaszaHUM yCayr NOABUMKHON paguoTenedoHHONM cBA3M, IMBo nyTem
NnoZayn onepaTopy-AOHOPY UM ONepaTopy-peunnmnueHTy 3asBeHus.

150. NepeHeceHne abOHEHTCKOro HOMepa MOKET BblTb OTMEHEHO He no3gHee Yem 3a 2 AHA 40
[AaTbl Hayana OKasaHMA YCIyr onepaTopom-peumnueHTom. MNpu oTmeHe nepeHeceHus aboHEHTCKOro
HoMepa:

a) onepaTop-A40HOP NPOAO/IKAET OKa3aHWe aboHEHTY yC/yr NoABUXKHOM paanoTenedoHHON CBA3K
C UCNONb30BaHMEM abOHEHTCKOro HoMepa, NepeHeceHne KOTOPOro OTMEHEHO;

6) poroBop 06 OKasaHUM yCAyr NOABMMKHOM pagmoTenedOHHOM CBA3KM, 3aK/OYEHHbIN MeXay
aboHEeHTOM W ONepaTopoOM-pPeLMNMUEHTOM, B OTHOLIEHUU HenepeHeceHHOro aboHEeHTCKOro Homepa
NnpeKpawaeT CBOe AeNCTBME.

151. OnepaTop-peunnueHT uam onepatop-4oHOp B TeyeHne 1 gHA Co AHA NOCTYN/eHMNA 3aaB/IEHNA
06 OTKase OT nepeHeceHWA abOHEHTCKOro Homepa coobuwaeT onepaTopy-AOHOPY WM OnepaTopy-
peunnueHTy, a Takke onepatopy 6a3bl AaHHbIX NepeHeceHHbIX abOHEHTCKMX HOMEPOB O NpPeKpaLLeHun
npoueaypbl nepeHeceHMA aboOHEeHTCKOro Homepa.

152. ABOHEHT BnpaBe NogaTb HOBOE 3asAB/IEHME O NepeHeceHMn aboHEHTCKOro Homepa Apyromy
onepaTopy-peumnmeHTy He paHee AHA Nojayn 3aaBfieHMA 06 OTKase OT nepeHeceHWA abOHEHTCKOro
HOMepa, NPeAyCMOTPEHHOro HactoAwmx Mpasua, AMBO Nocne Hayasla OKasaHWA ycayr onepaTopom-
peumMnMeHTOM Npu YCAOBUM OKOHYAHMA CPOKA, YKa3aHHOro B HactoAwmx MpaBua, B TEYEHUE KOTOPOro
onepaTop-40HOP MMeeT NpaBo HanpaBAaTb MHPOPMALMIO O HaANMYMM 33[0/KEHHOCTM aboHeHTa 3a
YCNYrM, OKas3aHHble NO AoroBopy 06 OKasaHWMKW yCayr noaBWXKHOW pagmoTenedOHHOM CBS3M,
3aKNOYEHHOMY C ONEepaTopoM-A40HOPOM, B OTHOLWEHMW MNepPeHeCceHHOro abOHEHTCKOro Homepa, U
noraweHns aboHeHTOM 3340/1}KEHHOCTY.

153. B cnyyae ecnn nepeHeceHne abOHEHTCKOro Homepa ocyuwecTBndetcd aboHeHTOM -
IOPULMYECKUM NLOM (MHAMBUAYANbHBIM NPeANPUHMMATENEM), KOTOPOMY MO A0roBopam 06 oKasaHUM
yCNyr noABuXKHOW pagnoTenedOHHON CBA3M, 3aKNOYEHHbIM C ONEpPaTOpPOM-4OHOPOM, BbIAENEHO He
6onee 50 abBOHEHTCKMX HOMEPOB, OTHOCALWMXCA K pecypcy Hymepauuu, BblAeNeHHOMY AN
MCNO/1Ib30BaHUA B O4HOM U TOM e cybbekTe Poccuiickoit Pegepaumm, aboHeHT Bnpase notpeboBats,
4yTO6bI NepeHeceHMe abOHEHTCKOro HOMepa OCYLLLECTBAANOCL B CPOKN, NPEAYCMOTPEHHbIE HAaCTOALLMMMU
MpaBunamu ana nepeHeceHna aboHEHTCKOro Homepa aboHeHTa - dmsnyeckoro anua.

154. [MepeHeceHne abOHEHTCKMX HOMEPOB AAA Ueneir MX COXPaHEeHUA U  UCMNONb30BaHMUA
aboHeHTaMM-3aKa3uMKaMM, OCYLLECTBAAIOWMMM 3aKyNKy TOBapoB, paboT m ycnyr gna obecnevyeHus
roCyfgapCTBEHHbIX M MYHWUUMNANbHBLIX HYX[A, a TaKXe OTAeNbHbIMUM BUAAMW HOPUAMYECKUX NN, B
nopsaake, NpeaycMOTPEeHHOM 3aKoHOAaTenbCcTBOM Poccuiickon depepaumm, ocyLLeCcTBAAETCA C y4eTOM
cnepytowmx ocobeHHoCTel:

a) OCHOBaHMeM OnA nepeHeceHuA aboHeHTCKOro HOMEpPa ABAAETCA O0roBop 06 oKasaHumn ycnyr
I'IO,CI,BVI)KHOl\;I pa,ﬂ,MOTeﬂed)OHHOVI CBA3Nn, 3aK/IOYEHHbIN abOOHEHTOM-3aKa3uyMKkom C onepatopom-



peunnueHTom - nobeautenem npoueaypbl onpeaeneHmMa NOCTaBLMKA (NoapaayYnKa, UCNONHUTENN) B
nepuog, OencTBuA [0roBopa C OMNepaToOpoOM-AOHOPOM C YKAa3aHMEM MEPEHOCUMbIX MO AOroBopy C
onepaTtopom-peununmeHTom aboHEHTCKUX HOomepoB. B cnyyae ecnm pgorosop o6 OKasaHWM ycnyr
noABUXHOM paanoTenedoHHON CBA3M C ONEepaToOPOM-pPeLMnMEHTOM Obln 3aKNOYEH NOCNE UCTEYEeHUSA
CpOKa Aorosopa 06 oKasaHWUM yCcayr NoABUNKHOM paanoTenedoHHOM CBA3K, 3aKNHOYEHHOTO0 abOHEHTOM-
3aKa34yMKOM C ONnepaTopom-40HOPOM, NepeHeceHne aboOHEHTCKOro HOMepa He OCyLLLeCTBAAETCS;

(B pea. MoctaHoBneHuA Mpasutenbctea PP o1 03.02.2016 N 57)

6) faTa Havyana oKasaHMA YCAYr NOABUMKHOM paanoTenedoHHOM CBA3M onepaTopoM-peLMnmMeHToOM
C MCNONb30BaHNEM NepeHeceHHOro aboHEeHTCKOro Homepa onpeaenAeTca B COOTBETCTBMM C 4OTOBOPOM
06 OKaszaHuM ycayr noaBuXKHOM paanoTenedoHHOM CBA3M, 3aKAOYEHHbIM abBOHEHTOM-3aKa34YMKOM C
0onepaTopoM-peLnUnMeHTOM, HO He paHee 9 gHel ¢ MOMeHTa coobLLeHMA ONepaTopoOM-peLmnUEHTOM
onepatopy 6asbl AaHHbIX NepeHeceHHbIX abOHEHTCKUX HOMEPOB WHPOPMALMKM O 3aKJOYEHHOM
Aorosope 06 okasaHWM ycayr NnoaBUMKHOM pagmotenedoHHOM cBA3M. B ciyyae oTcyTCTBUA TEXHUYECKOM
BO3MOXHOCTU NepeHeceHMa abOHEHTCKOro HoMepa yKasaHHas [ata MoXKeT ObiTb OTN0XeHa, HO He
6onee Yyem Ha 0AHU CYTKU. Bpems [0Ka3biBaHMUA OTCYTCTBUA TEXHNUYECKOW BO3MOMKHOCTM OKa3aHUA ycayr
C UCNONb30BaHMEM NepeHeceHHOro aboHEHTCKOrO HOMEePaA NEXUT Ha onepaTope CBA3W;

B) B C/Nyyae eciiv A0oroBop 06 OKasaHMM yCayr MOABMMKHOM paanoTenedOHHOM CBA3M MeXKay
abOHEHTOM-3aKa3YMKOM M OMepaTopoOM-PeLUNUEHTOM 3aK/O4eH MeHee yem 3a 9 AHel A0 AaTbl
NCTEYEHMA CPOKa AENCTBUA A0roBopa 06 OKasaHWUM yCAyr NOABUXKHON paanoTenePoHHOM CBA3N mexay
abOHEHTOM-3aKa3uMKOM M OnepaTopoOM-4OHOPOM, ONEepPaToOP-pPeELUNUEHT BNPaBe HA3HAYUTb aDOHEHTY-
3aKa3uMKy WMHOW abOHEHTCKUA Homep (HOmepa) ANA WUCNO/Ib30BaHMA B LENAX OKasaHusa ycayr
NoABUMKHOM pagnoTenedoHHOM CBA3M A0 AaTbl 3aBepLIeHMA npoueaypbl nepeHeceHns aboHEeHTCKOro
HOMepa;

I') K npoueaype nepeHeceHnA abOHEHTCKNX HOMepoB AnAd u,ene171 MX UCNONb30BaHNA abOHEHTOM-
3aKa34YMKOM He NPUMEHAIOTCA NOZIOXKEHUA, NpeayCMOTpPEHHbIE -, -, HACTOAWUX I'Ipasmn.

155. Mpu HanuuMm 3a[0/KEHHOCTM aboHeHTa-3aKasumka nepes onepaTopomM-ZOHOPOM OHa
norawaeTtca aboOHEHTOM-3aKa34YMKOM B COOTBETCTBUWM C YCNOBMAMM A0roBopa 06 OKasaHMM ycnyr
NOABUNKHOM pagmoTenedoHHOM CBA3M, 3aKNHOYEHHOTO MeXAY HUM M OnepaTopoM-LOHOPOM.

156. MpeTeH3nun, cBA3aHHbIe C NepeHeceHnem aboHEeHTCKOro Homepa, HanpaBAATCA onepaTopy-
peuunueHTy. B cnyvae ecnm nepeHeceHMe abOHEHTCKOro Homepa ocywiecTBieHO 6e3 3asB/ieHus o
nepeHeceHMn aboHEHTCKOro HoMepa, NPeTeH3MM HanpPaBAAOTCA onepaTopy-40HOPY.
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MpunoxeHne

K nocTaHoBneHuto MpaBuTenbCTBa
Poccuiickoin Pepepaumm

oT 9 geKkabps 2014 r. N 1342

NEPEYEHDb
YTPATUBLLWNX CUNTY AKTOB NPABUTE/IbCTBA POCCUMCKOWN ®EAEPALUN

1. MoctaHoBneHne [MpaBuTenbctBa Poccuinckon Pepepaumm ot 18 mas 2005 r. N 310 "0O6
yTBEPXKAEHUM [paBUN OKa3aHUA YCayr MECTHOM, BHYTPU3OHOBOMW, MEeXAYyropoaHoOn n mexayHapoaHom
TenedoHHol ceasn" (CobpaHue 3akoHoaaTenbcTsa Poccuiickon deaepauymm, 2005, N 21, cT. 2030).

2. NoctaHoBneHue [pasutenbctBa Poccuiickoit Pepepauum ot 25 maa 2005 r. N 328 "O6
yTBepKaeHnn MNpaBua okasaHua ycayr nogsuxkHou cesasun" (CobpaHune 3akoHogaTenbcTBa Poccuiickoi
depepauun, 2005, N 22, cT. 2133).

3. MNocTtaHoBneHune [pasutenbctea Poccuitckon Pepepaumm ot 30 uioHs 2005 r. N 408 "O
BHECEHUM U3MEHEHUI B HEKoTopble nocTaHoBneHusa [lpaBuTtenbctBa Poccuiickont Pepepaunn’
(CobpaHune 3akoHogaTenbcTBa Poccuiickoit ®epepaumm, 2005, N 27, cT. 2768).

4. TIlyHKT 3 M3MEHEeHUM, KOTopble BHOCATCA B aKTbl [MpaButenbctBa Poccuiickont degepaumm no
BONPOCaM CBfA3M, YTBEPXKAEHHbIX MocTaHoBneHWem [lpaBuTenbctBa Poccuiickoit degepaunmn ot 29
Aekabpa 2005 r. N 828 "O BHeceHMM M3IMEHEHMN B HeKoTopble aKTbl lNpasBuTenbcTBa Poccuitckom
depepauum no Bonpocam ceasun" (CobpaHme 3akoHoaatenbcTea Poccuitckon Peaepaunm, 2006, N 2, cT.
195).

5. MoctaHoBneHne [lpaButenbctBa Poccuitckon depepaumm ot 5 ¢espana 2007 r. N 77 "O
BHECEHMW U3MEHEHUI B HEKOTOPbIE aKTbl MpasutenbcTBa Poccuiickolt Pepepauymm B €BA3M C NPUHATUEM
depepanbHoro 3akoHa "O BHeCEHMW WM3MEHeHMA B CTaTbto 54 depgepanbHoro 3akoHa "O casun"
(CobpaHue 3akoHogaTenbcTBa Poccuinckoit Pepepauum, 2007, N 7, cT. 898).

6. MNocTtaHoBneHune [paButenbctea Poccuiickot Pepepaumm ot 25 umona 2007 r. N 477 "O
BHECEHUM U3MeHeHUM B [lpaBuia OKasaHMA YCAyr MECTHOM, BHYTPU3OHOBOWM, MEXAYropoaHOn U
mexayHapoaHoi tenedoHHol ceasn" (CobpaHune 3akoHoaaTenbcTBa Poccuinckoit ®epepaunm, 2007, N
31, cT. 4094).

7. TIYHKT 2 M3MEeHEeHMN, KoTopble BHOCATCA B aKTbl lpaButenbctea Poccuiickoit dPepepaumm no
BOMpPOCAM CBA3W, YTBEPXKAEHHbIX MocTaHosneHMem [lpasutenbctea Poccuitckon Pepepaumm ot 12
oKTAGpA 2007 r. N 666 "O BHeCeEHMM U3IMEHEHMN B HeKOTopble akTbl MpaBuTenbCcTBa Poccuitckomn
depepauymm no sonpocam ceasn" (CobpaHue 3akoHogaTenbctBa Poccuitckoint deaepaumm, 2007, N 43,
cT. 5194).

8. MNyHKTbl 3 U 4 N3MEHEHUN, KOTOPble BHOCATCA B NOCTaHOBAeHUA paBuTenncTtBa Poccmitckomn
depepauym No BOMPOCAM OKa3aHMA YCAYr CBA3W, YTBEPMKAEHHbIX MOCTaHOBAeHMeM [1paBUTENbCTBA
Poccuiickoir depepaummn ot 16 despana 2008 r. N 93 "O BHeECEHMW MU3MEHEHWUI B HEKOTOPble
noctaHoBneHua [pasutenbctBa Poccuitickolt Pepepaunm nNo BONPOCAM OKasaHWA ycayr cBAsn'
(CobpaHue 3akoHoaaTenbcTBa Poccuiickoit Pepepaumm, 2008, N 8, cT. 749).

9. MyHKT 44 n3MeHeHUN, KoTopble BHOCATCA B akKTbl [paBuTenbctBa Poccuiickon Pepgepauum,
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YyTBEPXAEHHbIX NocTaHoBneHnem MpaBuTtenbctea Poccuiickoit deaepaumm ot 10 mapTta 2009 r. N 219 "O
BHECEHMM W3MEHEeHMN B HeKoTopble akTbl [lpaBuTenbctBa Poccuitickoit Pepepaumn” (CobpaHue
3aKoHogaTenbcTBa Poccuitckoit Pegepaumm, 2009, N 12, cT. 1429).

10. MyHKTBI 23 n 24 Kn3MeHeHMN, KOTopble BHOCATCA B aKTbl [lpaBuTenbctBa Poccuiickoi
depepaumm B CcBA3M C nNpuHAaTMEm PepepanbHoro 3akoHa "O noavumun", yTBEPKAEHHbIX
noctaHosneHnem lMpaButenbctBa Poccuiickont ®egepaunn ot 6 oktabpa 2011 r. N 824 "0O6 nameHeHUU
N NPU3HAHWUKU YTPATUBLLMMW CUJTY HEKOTOPbIX akToB [MpasutensbcTea Poccuiickon depepaummn B CBA3MU C
npuHatuem ®egepanbHoro 3akoHa "O nonanumn" (CobpaHue 3aKoHopaTenbCTBa PoccuiicKoi
depepauum, 2011, N 42, cT. 5922).

11. NocTtaHoBneHue [MpaBuTtenbctBa Poccuitckoint degepauum ot 15 mons 2013 r. N 599 "O
BHECEHMU M3MeHeHMI B [paBuna okasaHus ycayr noasuykHon ceasmn" (CobpaHue 3aKoHOAATENbCTBA
Poccuitckoit depepauum, 2013, N 29, ct. 3975).

12. NMoctaHoBneHue lpasutenbctsa Poccuiickonn Peapepaunm ot 28 Hoabpa 2013 r. N 1094 "O
BHECEHWM U3MEHEHMIN B NocTaHoBieHWe MNpasutenbcrtea Poccuinckonn Pepepaumnm ot 15 niona 2013 r. N
599" (CobpaHue 3akoHogaTenbcTsa Poccuinckon ®epepaumn, 2013, N 48, cT. 6280).

13. MoctaHoBneHune [MpaButenbctea Poccuiickont degepaumn ot 4 anpena 2014 r. N 265 "O
BHECEHUM M3MeEHeHUI B [paBuna okasaHuA ycayr noasukHon ceasn" (CobpaHue 3aKoOHOAATENbCTBA
Poccuiickoit Pepepaummn, 2014, N 15, ct. 1757).
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